. t J
nawfonolovesdl¥fiilnensfudugmidoyomisdoRurinanoninad

1 ’Jmﬂwufilﬂuu"aundwoqm':ﬁnummnﬁ’nqmﬂ?tymé’nmmumumﬂ’m-ﬁm
‘ nndvvseninymonduoznstimamend nindvinsendnemond
voriininedy pmianiclmiineie
| , Ynafinm 2540
ISBN 074-637-730-2

o
fuinSveaiafininnds QwinnicihmIingdy

111902353



USERS' SATISFACTION IN SEARCHING
THE BANGKOK POST NEWS DATABASE .

Mr. Phairote Panin

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Library and Information Science
Department of Library Science
Chulalongkorn University
Academic Year 1997
ISBN 974.687-730-2



o - dat 1 o Y 4
wadeInndinmud  anwanelevesfldniidenms Audugudoyamisfofiud

wanen Iwed
Tae ww Wil 1hudund
MnIN urraninumang
endifinm Avaumanaiesd a3, Mnin alsuaiing

- o

LY - oy o - o e o L d’ ] 4
Tadiainds poaanseiumiinnds sylaliiiuineiinusatuiidudunis

voamsfinwiamangarTygumudia

_‘},_:H ............... Mty nuuATNRnInedY
- o

EaaNed wwuwng gaiani gied)

AUENITUMIABLININUT

................................................... UszaunITunms

ATwmeaind wisuRua nayey)

---------------------------------------------------

@rwmaninesd az. R ln alyuaiing

é%m' %:7

.................................................... nITUM3
(109NN SUNT Fuese)

ccccccccccccccccccccccccccccccccccccccccccccccccccccc

(T0IMANTINTG ¥auns muziyay)



P o — w ooy~ Lo ¢ 0 e FL T z:'i"«-q coom
TN \”"H'ﬂ'ﬂ'”"!'ﬂ”ﬂﬂG’J"’lﬂ VHOS UL IE THPAG IR R st g

AwTaad vwdund : mouderelasaadtitinantsfufug miaysnisdatartiasnan
Tneif (USERS' SATISFACTION IN SEARCHING THE BANGKOK POST NEWS -

. DATABASE) a.7iinwr : m.na. Farfanln wwandimé, 159 wi.
ISBN 974-637-730-2.

PryimliTaquazaaf fio Anwrnanaianalage o\ ifiRenn sdudgudaymnlade
farurananTwed Tudmdtnasfudume o4 svsziaemlilun1sdud uncantafufi ues
Yzt iunen1fuf 'ﬁ'm’aﬁn'\s'liffﬂﬁﬁmz'lun'ntﬁ"uﬁqtﬁamﬁw Tnufineraansasae unduues
fSasagniaensanawdaanis

n1:ﬁﬁ'u_ﬂ;'q{'lﬁ’gmﬁ’ayaﬁqﬂaiwﬁmnanhﬂﬁ Tre W N TugBuugmbiays uf
yvaztiumnmanalslunssufufioys iqmmmﬂwua‘lﬁ’ﬁqf N

A iinaumanalanadtnt stufulussfnmnens Tasdanasfufudunredgni i
WA Suesnafufunuongage uesdlddulngszyinitnatutTaunsdnadsunehiy
Urisunaadus fu3dnnaiLvanzdarign uzna gl fRome lasaszez 1 snnillunsduduly
3xfuann uarionelasersntsdufulusefunnens  daunasussiiurentsdufu Tanldina,
\Sunfuuazsnsngniaensenaanipanas dangiinonadiiuflunte fwatufia §r8na1i Tuni
g9 BaT1nugndasnTInadiaant sevganuniy

<

“mndwn Baanninsmoged ‘ muiloyoildn 41"?;:1:{/ ,J,,,.;,’,,,,/

»

aRsuIm A Szt iinansad.....  wiledomontinfinn “‘W’“’WY’ I Aln?
UnIAnw 2550, .o ~ owiledeswnéhBnuniay




.y X oy . - 3 [ . s FEgps R
e AN G HOIVOUR WSS WSO U TR s g g e

## C710454 :MAJOR T LIBRARY AND INFORMAT1ON SCIENCE
KCY WORD:  5AT1SFACTION / DATABASE SEARCHING / BANGKOK POST NEWS. DATABASE

PHAIROTE PANIN : USERS! SATISFACTION IN SEARCHING THE BANGKOK POST.
NEWS DATABASE. THESiS ADVISER : ASSIST. PROF. PIMRUMPAI PREMSMIT,
D.A. 159 pp. ISBN 974-637-730-2.

The thesis aime to assese users! satisfaction in searching the
Bangkok Post News Database in terms of &earch methods, search time, search

results ; and to evaluate search fesulta using recall ratio and precision ratio.

The study uses the Bangkok Post fulltext database, allowiqg users

to search the database and evaluate the obtaihed results.

The findings of the study are as follows : users are moderately
satisfied with search methods, the sinéle keyﬁord search method provides
highest search resultes and most users indicates that already prephfed terme
search methods is the most euitable one. They are highly satisfied with séarch
time, and moderately eatisfied with search results. Search results evaluation
by recall ratio and:precision ratio indicates high correlation-the higher the
recall ratio the higher the preciaibn ratie.
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