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KEY WORD:
ESCROW / ESCROW AGENT / ESCROW INSTRUCTIONS / CONSUMERS WHO FACED WITH PROBLEM /

CONSUMERS WHO DIDN'T HAVE ANY PROBLEM / BUYING CONSUMER / FAMOUS DEVELOPER / BIG
PROJECT DEVELOPER / SMALL PROJECT DEVELOPER

MR.PAIRACH VISESSIRILUK : CONSUMER PROTECTION IN HOUSING SUBDMVISION BUSINESS:CASE STUDY ON
ESCROW, THESIS ADVISOR : ASSOC.PROF.SAKCHA! KIRINPANU,D ARCH. 378 pp. ISBN 974-637-4109,

Objective of this thesis was 1o study daelayed housing transfer problems becsuse of dewveloper's
performancas, and analyse Escrow which is 2 msthod to solve these problems to housing buying behavior that effects
to housing developers and housing market development.

The sample group was devided to two main groups,home buyer and developer, Each group was devided to
three types; consumers who faced with problem and didn't have any problem, and consumers who have & plan to buy
a house. Devalopars consist of famous developer, big project developer and small project developer.

From the study, we found thet three types of consumers have heard about the problem such as delayed
construction problem, none of construction problem after down payment was paid, etc, Consumers were woried and
afraid of the problems, which effact to buying dacision. Solution, which can protect consumers from the problems, is
a must for consumers' requirements

Esmmwneeptmeansmirdpartyorﬁscm&aoamtakesaposiﬁon'tokeapoonsmnars'monayandmis
maoney will be transfered to developer as soon 35 a house and 8 dead is ready to transfer 1o consumer. If Escrow is
appiied 1o housing transaction in Thailand, most consumars beleive the transfer problem will be solved, consumers'

 confident will increase because of buying nsk will be reduced and buying decision will also be made quickly.
Moreaver, application of Escrow in housing project will be a main criteria in consumers' making decision. However,
developers expect Escrow will effect to themseives, espacially lack of cashflow from down payment to thier projects.
Developers will adapt their plan especially financial and marketing plan in order to meet the changing situation. For
financial plan, more capital, loan or owner capital will be required, Letter of guarantes will be a possible aitemative.
For marketing plan, most developers beleive that Escrow will be used as 2 sales promotion. Selling price may be
higher in order to meat the higher cost, However, both of consumars a'nd developers believe that Escrow will develop
housing market, more transaction system and more quality of d;veiop_ers. Considering Escrow implsmentation in
Thailand, three types of consumers and famous developer agrea befl{mmntad but small project developar don't.

Conceptually, Escrow will give benefit to consumers, W@\' and. housing market. Practically, more
consider and more study will be required 10 avoid the effects. Many reguiations will be set to serve the effects;
financiat flow of housing business, lack of down payment 1o fiow in project and 8iso housing transaction system in
Thailand, However, the study of other solution 1o protect consumer from the transfer problem is still required as soon
2s possible because consumers’ transfer problems are now $0 seriouly.
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