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munisiudvesmuidn dseBninamsdaduleveanguanidiues Yszinduaniidatiule

ypanguanisiufvesauinuasenuimneiumaiyanaamsuszgungu ldno L
anuihanuazanud wiguesiom

asmnusaniudiuagy - Seudiiguazdiiusndens o lunisny
(ozoainis  iessinmitsaumisesnseziingfasangurienssnsumstumesady
tondsRafuilymiAiasastu Samdsewun psianadiunguhhiiannuduioidin
N1 1MUMIRET (Forsyth, 1983; Johnson & Johnson, 1997; miand aa1lamuum,
2539) uﬁtdﬂd‘n‘lﬂﬂiinfizﬂlmU'ﬁlﬂgﬂullﬂﬂdﬂﬂlﬁuﬂ(McGregor, McGregor & Bennis, 1967)
FamlinsdatulesdudunguiionsoussquadiFe ldioueh) ganis, 1983) dods
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nguifnan s Regious

INHANTTI00TYBY Weldon & Weingart (1993) WU i amnsoliudyuas ka3t
nlfiRuvenguld TaiauuIRaues Heller & Brown (1995) ina1h Seyavinnm
'ﬂfjﬁﬁq1ui'i;humﬁmmﬁ1ﬁcyviam'iﬁwmﬂ%’\wia‘lﬂ SomigEsemilefiesfound s
FoyadnuazninlTawmifeiiunduiunadloundu Tuanguite W andnnguiuit
'c"fnumzwqﬁn'smﬁtﬁni'funw“luﬂfjm'wﬁ'u ua:ui‘luummqmsuﬁﬂmqﬁnsmn'sju“luﬂizq
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1Ry svsams Weatloundy (feedback) Aen fudatl

Stuart-Hamilton (1995) pFvun1wmig #afloundy wuneds nislideyaundia
auigrfumn§iRenmFamnid§ianuaiviuds wio wzﬁmﬁ'aﬁmmfmg fitfh
wumﬁe"lﬁtﬂﬁnuuﬂnﬁﬁn11ﬂﬁﬁ’ﬁq1utﬁnﬁ,"luﬂ§’jqdallﬂ (Information given 10 subject about
his/her performance. This can be provided after the subject has finished a take or whilst s/he is
still doing it. n either case, the aim is to alter the manner in which the subject subsequently
performs the same task.)

The American Heritage dictionary (1969, p. 482) pheAve Hafloundui
Funimidnmilavewadng (output) HRRIUIINNILBIUNIHT BITVY dufludeyandy
!‘\?’ldi:ﬂjﬂﬂﬁi v (input) (The return of a portion of the output of any process or system to
the input.)

Nadier (1977) namdy wofloundy wodle nszuouns nsMdeyodoundy o
eeilszaadin iR Buuinias (ke process of giving data back for the purpose of

bringing about change.)

nanlasapd wafloundy wuieia  mslideyaierfunislfiidaundsmuanu
foundy TdeuTupnliidannialmi  memilditanudlvdiviqageunniesveanis

= i = 1
dginnunszifatnutueuina

iy Wnoflounduiimattiuy (Korsgard & Diddams, 1996) lasauuAazyzian
Ll bl o 4 r N r = A 4 1 A
sondeanny idTusafloundufiuandaiu 1y andtenfnuinIzuundatulenguitd
ANuFudeu (Balzer, Doherty & Comnor, 1989) wyn1 nsivimadleunduniailggn
(Cognitive feedback) _(Hudoyafirunsodnnonansdatulsennguid uamsidnadlou
ndumilgguaznsbinafloundudronndnt - (outcome  feedback) (Henry, Strickiand,
Yorges & Ladd, 1996) lizunsodlifeninliulganisygimsnd (Baizer, Doheny &
< o ok & (] ={ (Y ] »
Connor, 1989) M 3dofadunpannuan ot my MeafloundungRossuesnis Wnaflou
[ - ) & ‘ o ] - H
pdunmfiRIveIngy MeduaTuIinmaihannguiigunmung ¥y Jenkins, 1984)
-a O [ E- 3K ] - L] + A
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s nafleunduezannindwanemafiRanusenguid andSenisdnaneznnuau
laTnmsuaflounduluszdumenyanawnnniingu uapdntsfamnistiuaileundulu

seAungueziieandntunguldivifianmanudh ldennmdfidon uaidfud
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syaluszAUNgUIINAING IMratoundussduenynna (Haris & Bames-Farrell, 1997;
Tindale, Kulik & Scoti, 1991) Tammiziinan®n &l loniadsadiuauesinnisiiay
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o A r c; c!’cu ] » Ly LY o & ~
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A a v ) % o =
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(Nadler, 1977; Pearson, 1991}
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wingndnlunguiingAnsunisiuaniosn iudnuudwiunaanuAauays wiuda
Saied iamRatiruessdunaeRiRatuasasiazn s IR AR Saoufie
1ﬁﬁmn§'q1'fu (Walter, 1975a) HaM3AA U T909naupuifanmnIng gauiumsusunldou
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uwrRangeiiazanidovifigates
1. nnﬁ'aﬂu'lonq'u (Group Decision Making)

<1 L d '.l' o ' * @ A [ ] : QF bal
TauaTennueiwnomiuiunssungquiuiedaiviniunansdaduled
AnugnAbsiasinmnmgannmsdadulvveusnyana (Hinsz, 1990; Larson,
Foster-Fishman & Keys, 1994; Henry, 1995; Guzzo & Water, 1982; Brandstatter, Davis &
. o & - ¢ - 3 s oy <
Schuler, 1978; yaimi amdawun, 2539)  eanmandmunguiive ldnTounas
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wiailufisuivuaznelvvosaundomnan dnuuznisdadulededs msiifhumaljs
fga witnedoaldszoznamin
v
2. msdAafulennfuadaaun (Decision_by_majority) nisanduleiiRersuinnms
asnzunvidosuazdafiulamudestiann winanuazlisesz lunsdedulivesngu udna
# lAvsfanalimngnninuinad i luseuiuuangu
o ~ o M ;n J ‘
3. nazdadysuiunlsslivizuou (Decision by_compromise) Misdafuletlifiaduidis
T [ & ] ar t o c
nguihenudasdahlsz@ui iamsnanaainld wislumulefiszudilomdudada
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= -~ " o A LY 2 S ' o_ o o
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autinziinumudeiunisradnisseanduuinnnmisdsdnmn  uaiimsUik
wuligunimeeanisdadulezaatipaas
4, _prsatulenindest 9oy, (Decision by minority_coniro 1Dun1s@adula
L] ::‘. &y U 1 ¥ U Y] = v
10 g ddny wis nguyeradnnieslungy nsdstusninyananionguay
o 4 -~ e w . 1 o ~ om + +
meil mugauiutseviunguasiosasluasii idaudndanulinelold wvinnh
or A n‘i o U 1 v A A 1 -
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uRe3
ad 1 - Y o & o = a’.’ v ar
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yoanguemusmiaglassniula mu A8msdadulvvenguluimuzaunde iaunsom
Wawdnoeuiulusansdadulededaduendun dmbilemalunidedule Renme
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wononiigelnsAnni Iduacfamsdaiuleifenaneeangy Wl 1972 uas
1982 Tamoiie (anis) M8Wounsinnfnid Ban1IRAeInEs (Groupthink) Taaterin Wit
awRematn lumIdadulsveanguonmanisaiiieg nsdseinmand iveninngus
mmﬁﬁmﬂa?ﬁuqmazﬂmma’mmﬁmmﬁnﬁtﬂumnﬁ'uﬁﬂamm%n Trote Wi
nfeduleveangy himwsoszi hlguaduialdiaue
N1SARYBINQY (Groupthink) FusruRaivaiiouiaziunnuianaavonnud
innmmaﬂ'nq (Distortions of thinking and other sources of human error) ﬂ‘ﬂlnjﬂ“i't]é‘fr
AorteatumsninIumainasuesaenanaudazauungunIRARLlS (The deficiencies
about which we know the most pertain to disturbances in the behavior of each individual in a
decision-making group.) (Janis, 1983, p. 2) WoANITUVBIANIFAlUAGUANNTAAIHAABATS

andulsffanara’ld Wou'lunvrunan1sArvoINgu (Antecedent conditions) Hhuiladuiviiid



(W8N 13AAYBINGN (Symptoms of Groupthink) Huuuamsfiv¥madadulenguienain
Junis %‘aﬁzﬂt&iﬂu‘lvriamﬁmmﬁmmndmmw1msﬁmmqﬂtjuﬁﬁﬂﬁﬂfii:ﬁ’nﬁﬂmﬁnm'm
Lo
denlunoufianisBeussnga_(Antecedent conditions)

1. mndnlunguiinmufamiivafugalugoinissinsdadnle

2. ngunanszuunirdadulsedaduszuy vienisaseasunisaadule
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3. AInguuerugasITe e g neatuguuazduusnisdatiulvveangy
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4. MIIAARLIINADIUMTINIDUDN WS BiiD MFARBIMLA VTN AN SEADY
efiu ussrithigaudunien dnaumanialunisudiamanas uazfanudeduty
ANARYB IR MANEY

nindeulagana it lgeimsRevesnduludnusdade T

2IA13AAYDINGH (Symptoms of Groupthink)

1. aan¥niinnuiulelufnonmesanguuiniulyl mndouesiukunizvedaugn

W] ' W o o, J A L ] ] T ¢
doauaz luiideRanainlaievy wazmsdadu lovesnguezannsmoisuzilamang 14
Aunuiiiueia (IHusion of invulnerability)

2. FUBNIRNINEABHAN IS UBI 5L nguiiAuAaIIn1sAatu liveangugnaedidr
TunNnsAoNaNn 19T uE5I NI INNTIAATU 19UBINGY (Husion of morality)
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3. nguWE N IMgRant s s aiieinisAatule luds inefleadudeya
fisrnir ligniswesandadulng (Collective rationatizations)

4. DIMANUOINBINGUDY (Stereotypes of out-group) diN¥nlungulinménpoives

v & L] L] - | ]

nguau auvmIeday Tunsau

5. MISBUEINITHARIAIIEALUVDIMU (Seif-censorship) Mo Tvinauthuen
LY + a [y o - » i
sunveangu mndnsziunnuieudalSlule iudenadeinTedannuidnduiniefies

o v o =1 ]
nanan Al lulmuoanuRariuvesau lumsdssgungu
o - Ly ar '3 ] u’-:l'
6. _mammanuionsmanizaidalunwidivenduiveangy  dulsngmiad
-~ - =1 £ ' = i v o1 o or o
autnsouanfisatnann | Innufismnsnn W ldudlinnurudliefunisdedulves
neju (Ilfusion of unanimity)
[ »ar = 4 A = - ] ol

7. mradennunasu ifvmndenulanunilftoannufariuuangia nie
daufadedutungy Idoouiidngy (Direct pressure on dissenters)

8. andnngunnwnninloinsdadulevengy luveniude Idubs woneuflesiu
U H ar of ~ A o 'w o L d LI | i
doyafasatudwiuudngu tazviadeyaiidaudatunguivdtudeyanlirindede

{self-appointed mindguards)
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woanssnld Nadier 1977) Sludwilatiauounnii 1dna1ai1 fugmisfiinvesdeyan
v o A v o o et a oA w c @ = o Aaa
szvinnflounduiu  Wufsdiyiidesdiiabandnfie Jaymiudeaihiseniy uazil3s
iusausudeyauesnduazmnzoy  TunszwumsmemaunguiiuReiu  deye
Houndunlsldenamnsnnwlungy  smdnnguiinezaulsuazianelvdudeyaloundy
J . Y J é : v -3 ar o d
Fududeyof ldnnmunBamolungy (Larson, 1984) dedoyminszneldifiauswwdnduie
o * at 1 J 1 n’l L L]
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mwiziezes eI nslfiRaudunivl uiensiaa 15
2. ms Mrafloundvicunsoh lugdhmune vallounduszdedinumanzruty
Q A <+ = b * S gy
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Nadler (1977) lAtusnszuanntnuswdeyants waflounduie Wdoyaimad,
¥ [ k4 W
wumnsaawa iiamsnlasunlaimslfjifenluaieien |y aszuaunistifundnnis
deyallounduiimwsolszgnd 1 bivnzauduaouniseimaa1d  nszuounisduiiy

ﬂi o o £y [ f-‘l’J
maswsmdsyaisuasmaiiounduiineaziBoadal

UHUAIIA L usuamnszuunsiuimdeyams katloundu (Nadier, 1977)
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s {=» sadeya | = | Tmsed | o | ndu | —x| edndedies

q?t]%ﬁ . (Collecting {Taua {‘1‘01‘!?\ .| (Foltowing up)
(Planning to data) (Analyzing (Feeding .
collect data} | - data) back data)
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nszduaaini ifemdwdndui higmanlaouamgdnisy Joyaticaunsodedng
¥ ]
yana ngumienainms nsvzmidiiandwdndungdnisutiu Jeyavsedealidnumziins
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mMananmslfiRauengudions kadeunduiiugduuuniises
NITHNINNAI (intervention) (Mcieod, Liker & Lobel ,1992) isteewurnnguit l&funisy
3 o » L <§ =5 a :l' o + av
unzdwnisuninuravsiina ingy Idszdndengdns suRumasmsinaunge #an1sd
- v ar 9 1 ar 1 W o : L= ﬂl 1 < J
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& 1 J o % = [
YUSAINUNRY (Hail & Watson, 1970) UBANINUNISINT Nt I augn 145 uians
. - o P o L 1 YR 1 1 @ - ~
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athathumaiiluna (Guzzo & Dickson, 1996)  ANTUMIINTAULIdI0ns Hadlounduts
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Nadler (1977) ‘taiusuninemsinsueyssatiounduniilsedninm sl
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