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The purposes of this study were to study and cdmpare the opinions of in-house trainers and
trainees conceming appropriate training methods and to study criteria for selecting training methods for
commercial banks of Thailand. The 428 samples used in this study comprised of 181 trainers and 247
trainees. The training methods included in the sttidy were . lecture, group discussion, brainstorming,
demonstration, field trip, role playing, case study, practice, game, seminar, coaching, job rotation, on the job
tramning, group prbcess and sensitivity training and four training cumriculums of commercial banks of Thaitand
included in the study were - Orientation Course, Branch Accountant Course, First Level Credit Officer Course
and Customer Service Satisfaction Course.

The results revealed that :

1. The first three highly appropriate tralning methods for Orlentation Course were lecture,
group process and cese study, for Branch Accountamt . Course were lecture, practice and case study; for First
Level Credit Officer Course were lecture, case study and practice; and for Customer Service Satisfaction Course
wore lecture, case study and group discussion. '

2. The in-house trainers rated lecture as the most appropriate training methods for three
curriculums except group discussion was rated as the most appropriate methods for Customer Service
Satisfaction Course. The trainees rated lecture as the most appropriate training methods for every curricutum.

3. There were statistically significant differences &t the .05 tevel between opinions of fhe trainers

- and trair.ées concerning the approprlatenesé of training methods in four training curriculums : 12 methods in
Orientation Course, 13 methods In_Branch Accountant Course, 14 methods in First Level Credit Officer Course
and 1. 1 methods in Customer Service Satisfaction Course.

4. The in-house trainers mostly used the following criteria in selecting training methods ; for
Orientation Course ! first criteria was course objective and second criteria was coghitive content; for Branch
Accountant Course © first criteria was cognitive content and second criteria was amount of 15-50 trainees; for
First Level Credit Officer Course : first and second criteria was cognitive content; and for Customer Service
Satisfaction Course : first criteria was affective content and second criteria was training room.
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