nestIumsushandoysgnssuaiinnjidnuesaindeadaanz
1 a o o
ungewsaianfignmennesy

wRENANYANT  aulaNIAa

Inoilwusiiudusibwasmsdnmoumingeiganimarmsasminga
saigimarsasianimt  mednnmlssadiniug
Yudiofinendy  pnansaliminendy
Ynwsfinwr 2541
ISBN 974-332-192-6

Sudnsnediifininends  phaensolorinendy .

~ 7 U, 2544

IA1302 1050



INFORMATION SEEKING PROCESS AND WORK IMPLEMENTATION OF
SOCIAL WORKERS IN HELPING CHILD ABUSE CASES

MISS SARANPAT ANUMATRAJKIJ

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Development Communication
Department of Public Relations
Graduate School
Chulalongkorn University
Academic Year 1998
ISBN 974-332-192-6



adiginenfinug nrUAMMRERIMTRaTa e B MR e windsnssaemion

Tumtmdaidnfignmyminssa

Tan waamEmeing - aydiEmefia
mem LT daius

¢ ¢ v sl
TELEnW sosrnammATItWel WwuRTsn

(T [ (3 - ") . unlllv P - € -4 P
Yiufeivendy  ihaansabrinendy - oipl@ i insfiwutetiuidudumii
2BIM AN ANNENFAT Sy e

AMUALIURAR LAY
(FaEmaTd wewndeniant i)

AMENITNMIRAL N TwUE

(SRaFNERTIAE] AILLUR diyanAnia)



TN Sanetenaprimnnn awilotoornudiliom ... 22

4
Yersanuy 41 00 R PY- ot umﬁnu‘mu

. "
v - i - _— <4y -3, :."! .
Findduauummeadaiversivnd caduaiaunilRa i he, o,

sngim  ewlidneia:  mamumaushonayetsuesinmfifeueenindons
suemaiunTmhumadinfignmyunTd (INFORMATION SEEKING PROCESS AND
WORK IMPLEMENTATION OF SOCIAL WORKERS IN HELPING GHILD
ABUSE CASES) owmiffinwn :  moernsemmuiedl  weeman, 120 wih
ISBN 974-332-192-6

sl Lﬂunﬁﬁnﬁﬁﬁ'u@aqnmm u’iﬂqﬂrﬁanmaﬁmmnmwnnmmwmwm
renddhmends 1 tenindensnpnshietmiadnfignmymnis aaaneufinmfsemainiud
fidosfummhemdudrsaindenusennio Tnumnnﬁummﬁnqumaw%aLﬂuunﬁanuﬂdmmm'nm
whsnwlmesgussenmifidoliamngvmemmies uafiuns 20 m arsawUTdy
siemINona mﬁﬁﬁmﬁtﬁmﬁ:ﬁn 4 s BasnAdueq o]

1) n‘:-'u'mmmﬁmwmga1|nﬂmmnﬁqmmtm"ﬂunmumaamnnqnmmm Gan
nnﬁﬁhﬁanuﬂctmmmmwﬁmmw N 2 unsamiseiy 1 fasnsmu uaiteyrre Snkeneudny
r.memuanmmn wammmumwmumgmmm uﬂ'mvnnmwmdahﬂua"mummummmmswumnu

NIRRT ua..mﬂquﬂaumaammmnmwu fivnom, Defoye WUmndmisslanLsnadEnwM
Tumtwmiedin muﬁaqnﬂm.,tﬂuﬁnmnmﬁqnlunn'lmaanmﬂnﬁemﬁwmm !

1 2) mnﬂaﬁmmnmﬁné‘mummnmyﬁznaumu 5 ﬂmaufhﬂm fin musmtaieed n
Aemmunetismie  maliesehmie  nadediniiginn  sevmmirdiuedenamn Tl
nmmnnua'wmmmﬁnﬁaﬂummﬂm'wﬂﬂn.naq'lunnﬁmammnmﬁu%m

! ﬁnﬁmﬁwﬁu‘w‘uﬁmﬁmmﬁwh vindeesuenairrimaifiiouudaianiuden s
wuummuqnmnmmunmmn ﬂﬁamm:ﬂmﬁuun"hﬂwwmm n felirmuiuiin
' huﬂmﬁmqua #-n"nﬂwmnjﬁﬁ'ﬁamwnhﬁmnmmw

4 ﬁnﬁaﬂummﬂmmwmmmaﬁvmwﬁnw g m1m1m'|.unhioumaamnﬁqnm1m
nmmunnmmnmwﬁnlauwnw mammmmmﬁwmmnm

5) ﬁammnnﬂrmnmﬂmmuauamuuwnmmﬁmmﬁwmmw ua*mm]mmﬁum-:
sudfindniiin Tfensmiidrisstumympnmiudnmadiainiu Tnehneemesininies
qﬂaummﬁmmauh*nauﬂmm

MR mmbeniiud mulodondsT——. .. &S




~ oy w LY Y I ) ¢ N : -
PHAAUAUTHNARNAY "[.']ﬂ'ﬂuﬂﬂ'ﬂﬂﬂﬂ‘iB'Ilﬂ"m}'.“n'l‘”l&“.’-'l'-‘*"’h' 3

# » 4086326828 :MAJOR DEVELOPMENT COMMUNICATION
KEY WORD: INFORMATION SEEKING PROCESS/ WORK IMPLEMENTATION/ SOCIAL WORKERS/ CHILD

ABUSE
SARANPAT ANUMATRAJKIS: INFORMATION SEEKING PROCESS AND WORK

IMPLEMENTATION OF socmt WORKERS IN HELPING CHILD ABUSE CASES. THESIS
ADVISOR : ASSO. PROF.PATCHANEE CHEYJUNYA. 129 pp. ISBN 974-332-192-6

This qualitative Tesearch aims to examine the information lseeking process as wall as
metﬁpdolpgies by which the social workers use to assist the abused children. The study also explores
the opinions of the social workers on these issues. I.ndapth intarviews wete conducted with 20 social
wozkers from both govermnmental and non-g‘ovarmnental orgamzauons in the Bangkok Metopolitan
Region as well as 3 specxahst in related field’ and a social welfares .executive. The conclusion of this
study are as follows:

. 1. At the beginning of the information seeking process, the social workers obtain first-
hand information from 2 crucial sources, mass media and: personal media (relatives, wéll-wisher. and
concemsed officials). They t.hen acqune additional information through home visit, commumty vigit and
meeting w1ﬂ1 thoae mvolve in the cass. Thess mformanon wﬂl be analysed and used in planning to
ass:st the abused chﬂd:en Personal medla is the most Jmportant source in the information seeking
process. g . <
. 2. In essisting abused childzen, the social workets follow the 5 stéps indluding: Facts
e Finding. Planm'ng'of Remedial Measures, Provisian of Assistance, Reintegtation for Abused Children and

Fo]low Up Anyhow the infopmation saelung process will be mcludad in all steps.

3. According to the specialist in related feld, the preventive measures should be
implemant'ed. through mfonnauon'campqlgns to raise awareness of the community on the issues of
abuses on children, ﬁreiention as. weli as assistance and services available for victims pf abusiveness.
This would encourage the involvement of the community, thus enable th;a social workers to work
sﬁaﬁaly. I. _

l 4. The social'workerﬁ want to up date their knowledge and skill on a range of issues
' ralating 1o the assisténoe of abused children through parﬁcipaﬁnd in workshops, mestings and seminars.
o 5. Mass media should technically present more information on facts and causes of
children right violation as well as information on & range of abuses. The presentation should include the

Interviews with professional and those working in this field.
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