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# # 4485057328 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : COMMUNICATION / COMPETENCY / THE WELL-BEING / OUTSTANDING VILLAGE

HEALTH VOLUNTEERS
PIY ACHAT PALANUSORN : COMMUNICATION COMPETENCY FOR THE WELL-BEING OF
NATIONALLY OUTSTANDING VILLAGE HEALTH VOLUNTEERS IN AMNAT CHAROEN
PROVINCE / THESIS ADVISOR : ASSOC.PROF.KANJANA KAEWTHEP,Ph.d. 179 pp.

The ohjective of this research are ; (1) To study the communication competency for well-being of personal
media who practiced as health volunteers in Amnat Charoen province were rewarded as The National Excellent
Prized betwcen 2004 to 2006, which are health information and knowledge manggement in the input
communication and well being communication strategy in the output communication. (2) To study the supporting
and / or obstacle factors to the personal media success in community. Data collection had been done by interview
and observation of the 4 Nation 2004 1o 2006 Excellent Prized Village Health Volunteers. The results are as
follows.

1. The information and health knowledge management are --

1.1) The informaton and knowledge seeking of Village Health Volunteers are in two-way
communication forms which are very effective for the community development. The data sources can be scparated
into 3 groups 1) Persons; Public Health Officer, Villagers 2} Institute; The Public Health Organization,
Community 3) Mass Media ; Radio, TV, MNewspapers, Book, Document, Joumal. 1.2) The information and
knowledge management are separated into four steps; |. Checking: studying, checking information and try
practicing 2. Analysis: daia and massage selection 1o the suitable targets. 3) System management: Data respective
and review 4) Diffusion: initiation and introduction. encouraging for data accessibility. 1.3) Information and
knowledge keeping; The Excellent Health Volunteers have more tacit knowledge than explicit knowledge.

2. The Excellent Health Volunteers used 9 strategies in communication for well-being which are :
1) communication strategy for persuasive, 2) communication strategy for participatory, 3) communication strategy
for network building, 4) communication strategy for corrective, 5) communication strategy for reward and
punishment, 6) communication strategy for creative competition, 7) communication strategy for consultancy, 8)
communication strategy in order 1o reduce conflict , and 9) communication strategy for awareness community .

3. Surrounding factors 1o success and or obstacle of the personal media communication are found
in 3 categories; |. Supporting factor are family, organization, and The Excellent Health Volunieers 2. Both

support and obstacle factors is person. 3 Obstacle factor is economic.

Department ..........Public Relations....................Student’s mguamre’{“"?

Field of study...Development Communication....Advisor's s:gnature“";“"‘m‘?

Academic year............. 2006, i Co-advisor's Signatire...........ceveevneeineennnse e,
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