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# # 4780192722 :MAJOR THAI
KEY WORD: COMPLAINING / PRAGMATICS / SPEECH ACT / SOLIDARITY
RUNGAROON JAISUE: THE SPEECH ACT OF COMPLAINING IN THAI: A CASE STUDY

OF UNIVERSITY STUDENTS. THESIS ADVISOR: ASST.PROF.NATTAPORN
PANPOTHONG, PH.D, 183 pp.

The research aims to examine the act of complaining in Thai. The data was elicited
using a Discourse Completion Test (DCT) in 8 everyday situations of college and university
interaction. The 150 respondents consist of students from 27 Thai colleges and universities.

The finding indicates that most Thai speakers express complaints rather than opt out.
The complaint strategies can be sorted into 3 groups; direct strategies consisling of 7 sub-strategies,
indirect strategies which divide into 2 types - face-to-face speaking consisting of 13 sub-strategies
and non-face-to-face speaking consisting of 4 sub-strategies, and the last group is supporting
strategies consisting of 2 types - (o call for attention and to point up complaints. It is also found that
Thai speakers used indirect complaints strategies rather than direct strategies, which supports the
hypothesis that Thai people feel 'kreangcay’ (consiclerate and care) when interacting with people
even when feeling displeasure or anngyance.

In terms of the relation betwecn complaints strategies and the seriousness of the
offense, it is found that Thai speakers tend to perform the act of complaints more when the offense is
serious. On the other hand, whan the seriousness decreases, Thai speakers perform the act of
complaints less. in addition, the solidarity of the speakers and the hearer is a crucial factor for the
speaker in deciding to perform the complaints strategies. It is found that Thai speakers expressing
complaints to a close friend used 'cursing’ more than a colleague and also used a direct strategies in
a close friend situation more than-a colleague situation. The respondents indicate that they feel it is
easier when complaining to a close friend because they know each other and they believe a close
friend will underslahd and won't be angry. On the other hand, the respondents worry a colleague

would feel Upset or get revenge and above-all, the respondents don't want to logk unkind.

Department....... L THAL

Field of study.......... THAI

Academic year........2006.................
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Py . o Y = o a = - 98 ,
ANEFAN (expressive) Suflungungnauansniazineaiuaslavzaaisuniannuianlinala

siannsgnAnANetnglaaEinanils
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0.@.0.la WUIARLTAIAMNFNIN

o

ao X ' A v o ' <
Tuauiqe i ﬂ’]?LL@ﬂ\?ﬂ')’]ﬂiﬂW@l@ﬂ'ﬂqqLﬂuﬂ’]?@ﬂﬂ’]ﬂﬁuqﬂjﬁ\?@ﬂqﬂﬁu\?

=

unsuansaanisanulignin uazanaazinliifinaui@assa A duiussunssdneeg
aununle JyAR9FaINa1TNTEudne nnsseunaAuFan linalaresnu Arugnieciie
UIINAFIUNWAIANYNAZINA wazn19inutinzesgaunivTanisinuiiaues Al
a o d’l a = dl o =KX A o o o = dl
UGN WIARKATNE B INETUANNGNNAIHANE A LAzl N13AnENETeIAN

gnwlunisldnieniiu uluimdsinge Al
(@) qumwmm‘isﬁu tanan (Robin Lakoff, 1973)

waman (Lakoff, 1973  879lu algne nulnanes, beew) 1@Ued0
pNamnsalunsldnenaesuyed szneusaang . e Ao fiesdniau (Be Clear) uazsiad
AN (Be Polite) wsiluns@adnsyaudaunin dnaziaanaaugnn (be polite) NNN90

ANNTALAL (be clear) s97 Lamail (Lakoff, 1973) nanqlidn

(P) oliteness usually supercedes: it is considered more important in

a conversation to avoid offense than to achieve clarity (Lakoff, 1973)

wnan (Lakoff, 1973) liauangaaugnnly « dene
o)  kiilaAU (Don'timpose)
k) l¥wnaden (Give Option)

[ v

o) M HEASANA ) (Make A Feel Good)

(1) u,mﬁmﬁmqumwmmmmﬁumLa?auﬁ'u (Brown and Levinson,
1978, 1987)

U911LAZLIA1U4AYW (Brown and Levinson, 1978, 1987) ﬁwmu@wqiﬂﬁmm

gnn Tnandunsldmnugniniie ineuinzesgaunun TnaunainuuaauAnidn ynaulu

1 |
cal ¥ o =

AanseARuii (face) Hnwansninfeasnisineineifudiunilsrnsdsan wninuuiivese
-dl o Q/Aﬁl o/ o rtﬂld 1 o o v Sjnﬂl [~3 dll 9./9/:&‘ o v
aunun ainn liasaoudniusnaseiu winusuiiivesdauiiie WEauinw i

FNEITUIIY ANNAREAINLN (face) AINAN TENNAIN NAWLNY (Goffman, 1967) 7qn
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The concept of “face” can be defined as “the positive self-value a

person effectively claims for himself.” (Goffman, 1967)

& =X [ % e‘tﬂl % ¥ | ¥ tg
1UN (face) UNIEDN mwmnwmmnﬂﬁﬂummmmmi Lﬂummmmmiwuﬁm

20941170 1UAIAN TIANNABINITAINAT 2 Aulaun

¥ v - A % tzll Yo o o
o) MGULAN (Positive face) AB ANFaINTINalFFUNTsEaNFIANAIAN
=) WAuAL (Negative face) Aa ANAasntsiazligniiedy uazlsign

4HAINNNIFNTENN

-] .l o dl o D?Jd‘ = al v 6 a o
m'a“m‘xmmﬂmwmmslm mmﬂmﬂu NTAFAULAILALI VU LUTIVULALLAIUAY (BFOWH and
Levinson, 1978, 1987) FEN937 é“@uﬂﬁuﬁ@ﬂmwﬁﬁ (Face - threatening acts YEG FTA)

o a ' | ¥ A 9 [ til/
AuunszinnnisAnan lnaiansaudiunisanaugnavsagia sadl

o/ dl 978" £ 1 al/ % o A 1

©) JAUNITNNANANNNUIFTUALYRIETN 1% N1943 VaTas LUzl 1Rew 9
o ell ¥ Y v ! [ 1% a

) JAuNIINNANATNUTNAIBLIN LRI 11 n1glaiviugon Fatenilunieay
n1TLTNNE

o) FAUNITNAANAINUTNATUALIVBIENA 11 N1INANTBLIANS
N12MALFLNIUR T2

) FAUNIINNANAINUEN S ULINBEIA 11 nsaeiny Nseaniuiin

NN1TANTNN

ANWUIAALDY UT17ULATLAIUAY (Brown and  Levinson, 1978, 1987)
nsuansan linala iWunisanarundinduuanaesgile 1Wasain naswansaanlinala
dunsuandligilamiug manssinvesdilaldunnzan fyaiansningnssuvizanianazsin

19 Helun9ay M lddHaRant Hallmenz uansdwgAnssuvzasagileliiduneeniuves

¥
v A o o o ¥

HnaviTaaeddenn AU JyAaesiaafiasuInI9aanszngne nauansanlinalasdenis

neein el seaer (socially unacceptable act 58 SUA) 111 viraidan ludnsmanldnala
dl o £

WaFnuutin
AN N AT

28944 UNU I8 dyANA1TUIANLAENIINI1IANANNUENE NS (payoff)
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Circumstances determining

choice of strategy:

Lesser
A 1. without redressive action, baldly
Estimation on record 2. positive politeness
of risk Do the FTA 4 with redressive action
of face < 4. off record 3. negative politeness
loss 5. Don’t do the FTA
v
Greater

a A ¥ aa dll ¥ o o = 7
b LT H bR ﬂ\W]’NL@@ﬂﬁluﬂ’]?I’ﬂﬂ@Qﬁm’Nﬂ LHAABNNTENIIAUNTTINNANATNULN

HAN ANuUaARYedUs9uAZIadUAY (Brown and Levinson, 1978, 1987: 60)

1
A

v !
ANUNUY R IHeFATianInudTauNgsNTiuEAYNde lunsAN AN

gilannn Fyeetainen linadaunssutiuag 17ae1aaennataNanANNILLINTBINIIANATNA

a

=

Tunsindaonu@aslunisanarnutn§ietes guaeataanuanddaunssutueng
v

< v é’ c a o 12 add‘ o o QII L as
mﬂﬂmqmnim NU UTNVULALLATUAU 1@L@u’ﬂﬂ@’)ﬁ%@tﬂitﬂ’]’)@uﬂﬁ‘ﬂ%@ﬂﬁ’m%u’] < NAI9

[ %

Zg’wmal (The four super — strategies for doing FTAS) ImﬂﬁmmmmmmLgm‘*ﬂ@\‘lm?@ﬂmm

o

£ £ &/
Mu’]"'\lqﬂu'ﬂﬁliﬂﬂ’m A1

) Bald on record 11330199 19n19na1mesnedman nealdnsann usaiduay

a o 1 =) Qdagl/ 1 3| a oA o till I . y . Aﬂl
wandu nanadanadaidilunslfusAnsmannisunishadnaaes Insd (Grice's Maxims) @4
1/32naUFLNANNIT « 98 AD

(a) WANAMNIN (Maxim of Quality) Aa lainaReiituia wawsilueiidu

U

ANNATT HANHAasalA

[

(In) WANLFHNU (Maxim of Quantity) Aa n1swawinnalu lddaszanin

a v 4
HNUAITH mmmmmgﬁq

o &

(o) MANANANS (Maxim of Relation) Aia WauA&Nius nuGeameaiu

1%

(«) MANAMANEHAL (Maxim of Manner) Aa wadaau dnladne Tdfana

LAZIIUANAL
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1 v
= [ v

gaazldnadanselimnsann fdeile Jaunssutuiinonnidassanisanatuntiites vraly

o o £

annun il “uiln” AaaudAnydasndininszindaunssy i lunsiigniay nnsuuein
= ~ - o a oA @ Y e |
mnmmwaﬂnimmmgﬁq NITLAANANNNELA YTaLaNaN LHWAK Aaeinalt
liHelp!H
“Watch up!”
“Carefull He’s a dangerous man.”

“Come in, don’t hesitate, I'm not busy.”

“EINTNT A"

'
=KX K L34

) Positive politeness NAIBAINANTNAIULAN Af 35N19NANTTINUTINFY

1
a

mﬂmmﬁﬁqﬁ'rﬁ’i@\m’mﬂuﬁﬂ@m“mmzﬁ”\mu fynazlddenAnfiuanenisaausudils ywaluded
filagaanis i MdAnTuanspanaauladils uansaauidunanfesnguidaaiu waasdnudu
aufu fathagu

“What a beautiful vase this is! Where did it come from?”

“Wouldn’t you like a drink?”

“panudavinlunnaiie Bt lduzies e asrontidouiueensias

%
AEILAE"

o) Negative politeness NATBAINENINATLAL AB TBN197NATNDINTINAUAL

1
v o A o o

1e9fandensduaass lgnivAuvsadnnananianszni usatuaziaiudu nanadn wala

U
'
o a

WaarlidesA1nan

©30

o adéj A [ 1 oA £
NAyreenadol Ae N7 lTNALTNYYTRAYLANERS (Don't coerce H)

o

o Do

"UEINNNIANANAY YFauARINIaINENiNanaviTaaNaz il nBasNINIBSEHY Faatinaity
“Can you please pass the salt?”
“l don’t suppose | could possibly ask you for a cup of flour, could |?”

“Excuse me, but...”

o al

aAa ' !
“galneuraz wanaduIuNN n3aun deunalaluums aaunuAs”

aaly P % o a Iy .o
<) off  record NAYGARAN AR mﬂmﬂ@ﬂWWIﬂﬁN’]ﬁ‘ﬂﬁlﬂQ’lmimN’]ﬂﬂfJ’lﬂuﬂ

¥ dll o 9“,/ dl 1 ¥ v " a 1 1 ada
AINHNUNE 1°ﬁLum@ummuummmm?@ﬂmwmaﬂqmﬂ U9 ULALIAUAU NA191 NADE

v 1 1
Hifunnsldnisasilianannisnis@ednsaes Insd (Grice's Maxims) admnLlszaaAungeeing

=

wazfilaannisaananuIaesdna lalagendudsunaeanisaunun guaalddesannl
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HnAARuasdnaunaIadaunssulaiui iy n1snanatieaviseninndiase  nislddesdnie
und nsldguansnd nnsyauuuaAguAse Wk wardieasfasinuanuIadnase
FLEN FIIBE N9t

“It's cold in here.” (c.i. Shut the window)

“| washed the car again today.”

“Lovely neighbourhood, eh? (in a slum)

I 0o Tuausdy llldifies

s émaazidenldnaialati fyaasdesfiansnindenveusaznadssai

UTIULAZLaIWEU (Brown and Levinson, 1978, 1987 &gl DIgNe WUINENGY, e

=De

I =2 Y o
na1aald A
as dl ¥ g i o 1o
- 35m9slilmeaan aatanuBesiyaliatinsdaau linnoy

as ¥ v as %] o &Y a
- AETNEINUIAIULIAN mmumgﬁq nvussanniadluling

-ABinEuinsIvan.  INEIEIEIN AALITINNIATENNNIANATN

Pe))

Ny A i Y %o o a
198N @ﬂﬂ')qNL@ﬂQ@@ﬂf]ﬁﬂﬂﬁrlNiﬂNqﬂ E\JWQN‘W"]\?L@@ﬂ

¥
o

uananil feluat fun1sians AR TaINIIANANUEN uazsiauls (factors) seudnes
v

wawazgialuaniunisainsuanadannssutin u91laTiaiudu (Brown and  Levinson,
1978,  1987) leina1ndesaunilsnanasani19aannadsnisn119e98nald e doutls Teaun
v v

UMtINU8eN13ANAN IIMUE9INTY (The absolute ranking of impositions in the particular
culture) ldFatia R 81uravizean unntegyauazyieluLFuniiy (The relative power of S
and H) ldFntia P uavsvavvingizanuatinaunszudsgwauazgns (The social distance of

Y o ' o :// o o dl 4

S and H) l5atia D Ineanilang e Aqudsainn i tssuninanul@es1e9n1sAnAINIT

16 Tneiunwansundoniulugmssialili
Wx = D(S,H) +P(H,S) +Rx

1 1
ARIUNANINIZTN ANHIALNTDINITANATNAZHNNTN T8 UNTEUINSEIA

wazfiannn gAsianunawmtaginanin Lz iIMTNUeINIIANAINLBITAUNITHTUNIN
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atnelafinn nisazindulanserindaunssuiiunisanauuingouninyse

dasnaaladu Tdlsiua

(%

N Gl o o ' ZJ/ I o =X
VUALUTUN YTan178aNiUNINFIANLYiNtY LL[F]EIQ?QNT]JHQ

g
mmmmmmﬁm‘f‘mmﬁémm%mm@m%’wmamzﬁﬁ (perform the act) M‘ﬁﬂ“’] fingl

(Tatsuki, 2000)
(@) u.mﬁmG:mm'mqmwr;ifamumq (Self — Politeness)

784 1 (Rong Chen, 2001) zﬁ%‘wLLmﬁmﬁmmmqmwrﬁimuLm (Self-
Politeness) N1elFnsaunnE8s U319IUAIAAUAW (Brown and Levinson, 1978, 1987)

899N 113 NI N HPANENINTRILTIATAIRALIL Jepannaulaliadugnan

v wa ¥

A o | o ?.'/ all | a %\// [ 1 @ a v g
Wwasneutiidauunan nenluaoiuiinas Meaese g Aenm “uin”  2e9RUNARYINEN

a

a

dISJ o o o dl £ Bjdl ¥ =3 ¥ v a %4 ! o
NITNHNARL mu%mxmwummm@ﬂmuuum@u E‘W‘uﬂﬂ“]zmﬂﬂmﬂ@uiﬂﬂ'Jﬂ’l’m@uﬂ?ﬁ‘N

Z// Y o 2 =
UUANATNUUIAIIBININLAE EN

“Self — politeness refers to cases in communication where the need
to protect and enhance one’s own face influences what one says and the

way she says it.” (Chen, 2001)

1w 181991 AINgNINseRuladazgnldlunnsdeansnsanisiniles vie
ANITALNTINAUIEY TNATHBNENAFABNIIABNIDNITNA WAZAIYA

' 4

1Y (Chen, ~2001) (FENN1INIENINANAAANITANATNUENAUE91 SFTA

! v
=K v

(Self-Face Thréatening Act) Tnarewifiazisasiaunsaudaiasnnaaminmuasiu fyadas
NATUN 1o TladeiAe
®) sxﬁuma@ﬂmuﬁéﬁlum:ﬁﬁ (The degree to which self — face is threatened by other) %u@g' U
©.9) mwgumammmﬁ?m%muﬁw (The confrontationally of the communicative event)
©.la1) ‘ﬁmﬁnmmm@@nmu (The gravity of threat of the FTA by other) NA1IUNRIN
6.l0.9) ANMNNIULNTAINITANAIN (The severity of the FTA)

o.lo.l) luNnsANANIAERseTalatdan (The directness of the FTA)
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o

) izﬁumi@ﬂmuuﬁﬁmum (The degree to which self — face is threatened by SFTA) %u@glj u
©.9) mma;w,l,a?wmmi@ﬂmwﬁﬂmum (The severity of the SFTA)

lo.le) HAANENALAARINNA (The consequence of the SFTA)

AR ldaNNIIasIANIAENFaNIANANTTNaULEY azgninn ldlunis

A ada ] o a o d”
ANNAITAITNANINABAULDS mumugmﬂﬂu

tinsl
1. e llmsann (Baldly)
A IAEsie 2. ANWASAINA (With redress)
NN2ANATNNTINAULEN 3. 388w (Off record)
4, 13Jw°ﬁf’a”@ummﬁ@ﬂmwﬁ’mmm (Withhold the SFTA)
NN

a = Y ad A 9 o o Ao A
LLNHQNLL@@\T‘V]W\?L@'ﬂﬂluﬂqﬁ‘iﬁﬂ@']ﬁmf]ﬂﬂ HARARAINTENTIVIAUNTTIHNNHAITNLALIN

ﬁi@nq?@ﬂmwﬁmum AANLUIAALDN 11 (Chen, 2001)

y A

v !
AINUNUY N9 e ATiaIIgTaunssuTiuiiacNde lunsAn AN
AULENHIN Baanaiaanlingziidaunssuiiiiag ¥eeaNaazI@annNaIsNmIaAATNIULINTAN

al

n1sAnANas TunstindanuAasianisANAINEI AW f1netaneniazianaiaunssy

Y v
Y o A

tuedensellmsannfla el w IanenadsnisnazindaunssuiidessanisanAINmtingey

{wa (Strategies for doing SFTA's) 1 « nans Aasia il

v
=3 U o o

o) Baldly A 35n1snanaethemsslinsen 1 defyaiiuindaunssuiinuies

k1l
1
=

= . | = v o )
HAnuAasianIs ATt fan iy
“Oh, I'm sorry.”
(navalnmienuashutuiaulnedldacla udnuazi@aniiuss

=1 Y = [~3 2 A o
Wuniamanaineanyas) M?’E]‘IJ@I‘V]HWWNNW?EI’W]@\?@N)

o) With redress Aa n1sanusisdasAilneldnadsnianimuuusinge e
(=3 1 1 % Aﬂl -QII al £ 1 [ 2}/ 1 andl v
WaiudeueAsudIudenazidantinuinduansdaunssutiuat19as9llngsann nansng

[ %

b3 ] ° = d”
WA ldmnusaAye NAsil
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o.0) miﬂmq%mw%lﬁmam (Justify) Tudannsidwaldaeine
A9U"E M?@IﬁLM@Naﬁiﬂmﬁ?mzﬁﬁ@ummﬁuj i
“Yes, | did X, but there is a reason for it.”
“I'm extremely sorry, ma’m, but it's my job.”
“Sorry for the late payment, but | didn't get your bill until

today.”

lo.ln) NM9UEN (Contradict) Lﬂﬁ%m@ﬁ;:ivﬁmi%ﬁLﬁ@Lmedwmuﬁ*uiu?@
2ANFLANNEATRIAY mmuﬁmﬁuﬁ’ﬂﬁL@ﬁmmam'ﬁué’qa L
Father: So you were a bit reckless.
Son: Yes and no. It's not entirely my fault. He didn’t have

the headlights on.

dl | aa dl nzll ! %’ o
.on) N13NALLNAAY (Hedge) LTUNAIBNINALINAAUNTIEAALNUIN
v
1adtiagAnliidouas InenIIuaRIIEINARANAIALNEN LN L
“I was kinda silly, wasn’t 1?”

“Perhaps | wasn't paying enough attention.”

dl I =X . 3| Qdd‘ v dl
lo.@) NFLAENNITNANEDNLAAS (Impersonalize) LHUNAIBNENALAEI

!
=1

13ﬂ‘ﬁ@ﬁ‘ﬁ‘WH’m’§’N5ﬁ smLfluﬂqiwmmuﬁﬁmuvamanﬁwmnmmﬂm LAZAZNAND
= o ] a d’f A = 1 1 o a 1 i’/ 1
LNERINNU WAL NINAAU UTRINEINATIIITHNITNTENINALNIUY LTU

“That was stupid.”

“It wasn’t the right thing to do under the circumstances.”

.&) Wasunddu (Use -~ humor)  Aa Aan1n Ll uizesman e
o & A ddoay A g
ﬂ@um@@ummmmm@mmmﬂumumwm bl
“| told you | was an excellent speller” (said by a teacher
after a student had pointed out a misspelled word on
board)

“Only intelligent people like me can do that.”
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.b) WaAANITUlA (Be confident) lunadangyaldinaiinmans
Fulaldiunuies Tnan1s1aA9N9ANAINNTDYTaAN NI N LT999A1 I UA D1 UNNT0IN
o As' , = o :
faaldtAaniTldsvnn [y

“Don’t worry, I'll do it.”

“I'll be fine.”

1 [~ Qddl v [ % aal
lo.¢¥) BWAAINTDNANAYU (Be modest) LUNATENANIINALNAIT LAY

aNdula dunazldnaddiieniansaindn luan unnsniiunisuania Nt auey

a

= A A N = A Aaa o o \
IUNNARNTUNIZANNT LAZLLUNIUARNNANAZENTLALVUNUDIAULEY LU
“| know a little bit about Shakespeare.”

Said by a Shakespeare specialist

i) HARINI3ANLALA (Hesitate)  1unadangnaldidaidng

o

Jaunssusiunalupugnanan lidudaszzagniisdu gyaazldnisuansnisdaala
4 Ao o \
\WaUANUNAINNATANAINIY L

“I've already made plans for that day. I'll see if | can

reschedule.”

v

(Huanaoagnaaiaclilisaneu Gedna ldeanhl)

U L1l

o) N3N (Attach  conditions)  unadsngnaldiie

aa A v o 1

FaunssuiuanA g na llNBase viragnIeALIAL I UALNATENTUARIAIIN

a

1 '
% A A o o

asala widyaazldnnsaua Nauluiwa lidistiudunisnseyindaunssuiudnaianil
VT
“I'll do itif you insist.”
o) Off record Wizanadaseas Aa N1eNEyaldnisazilaudnnisnisdeaszes
s . y . dl o [ 1 A dl 1 ad v
Insd (Grice’s Maxims) [iadRnLlsraA9ALN90E19 WTBLNBULEAINLNNEENS NATTEANTDY 191
wANGgANNAREfaNaaY Usauluaziadudl ased i lHuivfinaasnadsdanmunisaziie
WANNNINNIABANIUAY Grice Usiavda Al

(o) ALHANANTUNDL AD y_gmmnu%ﬁ@mﬁummm‘mﬂu

(=) AzilAUANAUNIN Ao WalwAw liiluagnass



b

o o @ o o

(o) ALRANANANANS Aa WA AN Ilduiusiu vira ldinandaadiui

a

ANSIZGRRE

() avidianananansn Ae walddaau Anan ldiduansu
AR NNTALANANUTUIL 1

Q: Where were you when you had this conversation with Vernon Jordan?

A: I don’t have any idea. | talk to Vernon a lot.

o/ 1 -59/ dl | v ° o 17 ¥ o ¥ tﬂl
foateldnn @udugneuaionn) alilidauldaunundu wefueu ilwu

o 1 [

wazldnanqeansudnauan ldldluilsslaausnngn “1 don't have any idea.” agnelsfiniu nng

= &

v & o v Y 2 v U ¥ dl dl o A a U
sanfufianan Wgnadantin e inanziiee1anesdn §yaaeeiaznauAInIn visee1aAndn
¥ G ¥ o Z// ¥ =2 4 ! 1 ¥ as ‘:‘/ QII o 2 '
gualnunils iy dueaslananiszioasent lnaldnadsnistuasmeauaniinlimuiesl
anusnmRaUAInINAINaNle A ReLdazdaanENIns Wasanniilunnslideyanan

a | e
LNUNIVIHINADIN

v 1
%

<) Withhold the SFTA fia N3 lainaaadesnila vieaRey Hellinelasanissi

£
av Ay

= . o ; \ A
JIUAALUFABRINITANTIIIN mmﬂqﬁﬂ'qiﬂﬂ@3LL@®\‘1®Q'W~IVL§JW@6L@@H'T\TVL? NANIT

wansaanlinalatiflunianszinnanauutirvesgiinenss Gednudsiusssuafand
mquj‘ﬁﬁmmm:ﬁ*ﬂmﬁm\mwLL@mmmaumﬁmmmuﬁuﬁ@wdwﬁu (Leech, 1983) n19
wansAN linalaanaaztinunianiamzianziunzuds nassesiiu gileanalnssvseniadym
% dl £ <A o G | a:l' £ A £ %
16 Tuanie gy atestidanusiatymsepndlaine lansiasnisssunsaan vsesasnis T
wh langAnssuLneat AR iy
o 2’/ Z/dl o I X o | v a v
Aau fNazuansdaunssunisuansannlinelassanflusiasianson “daf
o ndl ) a

1 a , o 424/ 1 ¥ :’/ = '
AnLdel”  (payoff) Iuﬂq?LL@ﬁNQ@uﬂ??Nuﬂ@uIﬂﬁlﬂ@@ﬁl‘]ﬂQWNQHWNWW@W?M’TMH@ZNN@ﬁl’ﬂﬂ’]?

A ¥ aa ¥ d! o a 1 ¥ ¥ @A 1 | o
wanlinaian1eanimvee ailadeannainauuseudinegwanazgiannadiullads

‘sl v ¥ o K K

WianAANAATYNEWASBIA T
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6.€.0.0 TAUNTTNULAZIRIUGTTN

o '

1 ¥
UTUNN T UETTNLAZ LTI AT IUTRIAIAN daNuLATRITLUL YT
o o U o/ 1 [ o/ dlal a di 1 U
nuuanIIngEnnesyAuludean mmlmﬂLﬂummmLLmﬂmi@wzuuqum dana 19
o = = o - aa = =
mu”lmﬂmuqmﬁ@wLimmmmqm luni1saannasan19n1=#1lun1sae419 (U3
. S e Ay 4o o Ce . X
1949990, wéew) 9I0 IWAIANYUUTHLUIAATEIANNE D UTBNNANAY UWATITALTUTY
, o= o o @ o 6§ Ay e o A o =2 o o
NedspNAsiudaNne ﬂmﬂumqmﬂummwmmmummwﬂmﬂmmﬂuﬂmu%ﬂ
11 NFUAPITAUNTINNNINANLES (Wetzel, 1988 #1911 3w 1940970, n&ea) WU

|
o A

Tuanendsanau TellfiaudiAtyivszunengla vise luwivdinisnaaudadlunisanai

1 1
v a

Wi gl 1y TudsanvesinaniugeartdiudnisudauinugennadlssouiuaziflulseTamd

k1l

o =3

ARAIAN AINATLAAITAUNTINAINANLE9R819APd L AT9mY Nnndnisnatausalnadan
. 9 =l 3 . =

(Garcia, 1989 and Endstrom, 2004 87411 13041 319693904, mé&ew) W ludInN189719070
dl =3 1 % = = a o o 61 o o @ © % = %3
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6. aﬂﬂ?ﬂiéﬁﬂﬁﬂuﬂu X: You never think about others!
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