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The purpose of this study was le describe managerial competency of
perioperative head nurses, government hospitals, Bangkok metropolis, using Delphi
technique. Participants were 21 experts including 7 perioperative nursing
administrators, 7 perigperative nurses, 4 nursing educators, and 3 surgeons. The
Delphi technigue consisted of 3 rounds. Round 1 began with an open-ended set of
questions which all experts were asked to describe the managerial competency of
perioperative head nurses in government hospitals, Bangkok metropolis. Round 2,
qualitative data from the first round were analyzed using content analysis by
grouping similar items together. Those items were developed for the second round of
questionnaire. All items in the questionnaire were ranked the level of managerial
competencies by a prior panel of experts. In round 3 the experts in round 1 ranked
managerial competencies questionnaire which shared median and the inter-quartile
range.

The managerial competencies of perioperative head nurses were as follows:

1) Leadership skKills

2) Perioperative nursing service system management
3) Perioperative nursing quality improvement

4) Resources management

5) Academic and technology
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(Panel size) (Error reduction) (Net change)

1-5 1.20-0.70 0.50

5-9 0.70-0.58 0.12

9-13 0.58-0.54 0.04

13-17 0.54-0.50 0.04

17-21 0.50-0.48 0.02
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111: Thomas T. Macmillan, The Delphi Technique #1901411 2F WUUNE, 2530
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4. The patient will feel much better to
have a nurse to explain to them when
arrive in OR. It will be ideal to have post

op visit and talk to patient and evaluate

the serviee in.OR(ID2)
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