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# # 4985119028 : MAJOR SPEECH COMMUNICATION
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PROMPAN PROMPITHAYAYOOT : COMMUNICATION PROBLEMS BETWEEN THAIS
AND JAPANESES IN JAFANESE COMPANIES IN THAILAND. THESIS ADVISOR : ASST.
PROF. ROONG SRIASSADAPORN, Ph.D., 126 pp.

This study is a qualitative research. The purpose of study is to investigate
characteristics of verbal and nonverbal behaviors causing communication problems between
Thais and Japaneses in Japanese companies in Thailand. Using in-depth interview technique,
the researcher acquired qualitative data from 21 Thais and 14 Japaneses who had been
waorking in Japanese companies in Thailand,

Results of the study revealed that verbal behaviors which caused communication
problems between Thai and Japanese employees were associated with differences between
Thai and Japanese language usages, levels of their English competencies and their verbal
communication styles. With respect to nonverbal behaviors, causes of the problems were
related to differences between Thais’ and Japaneses’ understanding and interpretability of their
body movement, eye and facial expression, vocalic, physical appearance, touching and time
orientation. Problems could lead from not being understandable, misunderstanding, resentful to

conflicting situations.
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What kinds of your Thai colleagues’ verbal communicative behaviors that

you think are different from yours?

- What are examples?

- How do you interpret the different verbal communicative behaviors of
your Thai colleagues?

- What kinds of different verbal communicative behaviors that cause the

problems in communicative between you and your Thai colleagues?

- What are these problems?
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that you think it’s different from yours?
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your Thai colleagues?
- What kinds of different nonverbal communicative behaviors that cause
the problems in communicative between you and your Thai colleagues?

- What are these problems?
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MARUIN A

WULRNANHINENNUTIYLY (MH18INgH)

Name, surname, nationality and educational background

Company, type of business , position or rank, employment period,
number of subordinates

What position of your Thai colleagues do you contact?

What languages and methods do you use to communicate with your Thai
colleagues?

What kinds of your Thai colleagues’ verbal communicative behaviors that
you think are different from yours? What are examples?

How do you interpret the different verbal communicative behaviors of
your Thai colleagues?

What kinds of different verbal communicative behaviors that cause the
problems in communicative between you and your Thai colleagues?
What are these problems?

What kinds of your Thai colleagues’ nonverbal communicative behaviors
that you think are different from yours? What are examples?

How do you interpret the different nonverbal communicative behaviors of
your Thai colleagues?

What kinds of different nonverbal communicative behaviors that cause
the problems in communicative between you and your Thai colleagues?

What are these problems?
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