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the callers with the jientifn g1 gliicidethyc b J gali .- elephone lines and also
‘ ' A jhermore, criteria which can
help improve the :-;. opriats N, the Callers are explored. This
‘ ods 3 | . ethodology in acquiring
information.

Results e ""

1. The staff @nhd ;',‘,;; & [15e , c communications to handle the
caller's emeotlions, concurmemig=re Meir own emotional calmness, reflect the
callers’ problems angd.alst.-ané aware i perception and talk in a private and
discree :_*-"' W : Q
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‘ i
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3. Thai ‘r‘s of culture, cmv&rgeutrategies. the concept of social support
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