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ABSTRACT

This thesis aims -to study the structure, operation, together
with the issues and problems' in such eperation of tapioca flour
trading companies with and without factory. The study emphasized
only the tapioca flour-éxporting company and focused on the major
operation of production, purchasing of raw,material, the exporting
and the quality cbntrol of tapioca flour, in addition to test the
hypothesis that/tapioca flour trading company with factory has a

systematic operation and a better guality control of its products.

The xesult of this|/study reyealed that ameng the operations
in production, purchasing ofscassava root and tapioca flour exporting,
both of the trading companies with and without' factory hayve a syste-
matic operation with glight difference, However, the result has
shown that trading company with factory has a more systematic opera-

tion and a better quality control.



The more systematic operation was due to the company has
vertically integrated- in the tapioca industry so that the operation
started from production and marketing in both domestic and foreign
market. Therefore, the operation ensures the delivery of orders in
time, For better quality control comes from the fact that the product

is produced by the company itself.

The study has indicated that the Purchasing of cassava root
in some provihces, thé tapioca flour factory faced with problems in
competing with the lecal tapicca pellet and chip factbries and
problems in inag@urate starch content measuring., The tapioca flour
exporting has problems in lack of business information, transporta=
tion and government policy.and trade regulations which created
delay in the operation. In<addition, export market of tapioca flour
was concentrated in only a few countries which caused instability
of tapioca flour exports: Furthermore, f£lour export faced with
trade restriction and barrier in some markets and alksg has to com-
pete with other’ starch. Therefore, it is recommended that the
development of tapioca flour processing should aim-at increasing its
usages and value added. To this end,nlocal modified starch process-
ing should be promoted and domestic tapioca flour utilization should
be encounraged in industrial gppliqation such és dextrin and food
pxeparation ddikerbakeryws: ALl jthesephavesa good commereialsprospect
which will increase domestic employments and saving-of~foreign

exchanges.
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