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ABSTRACT

The purpose of this study was to investigate the efficacy of
modeling and instruction im training verbal empathy response skill to
counselors. The hypotheses tested were 1) the subjects hearing
different empathy response models should respond at differing levels
of empathy, 2) the subjects who received dnstruction about empathy
should respond at a level of empathy different from that of the subjects
who received no instruction, 3) as the number of modeling displays
increased, subjects who heard a high empathy response model should
increase in their ability to empathize, 4) as the number of modeling
displays increased, subjeécts who heard low empathy response models
should decrease in=~theirsability to empathize. ; The-gample included
72 college studentsy; registered for the course of ''"Techniques in
Counseling during .the~second semester, (1980, ratithe) Facuitypof Education,
Ramkhamhaeng University. Those subjects were divided into 6 groups,

12 in each group. The first group recieved instruction about empathy
and listened to the high empathy response model, the second group
receiveh instruction and listened to a low empathy model, the third

group received instruction and listened to the counseling sessions



from which counselor statements had been erased, the fourth group was
told nothing about empathy and listened to the same high empathy respoﬁse
model, the fifth group was told nothing about empathy and listened to the
same low empathy response model, and the sixth group was told nothing
about empathy and listened to the same counseling sessions which counselor
statements had been erased. Six audio tape recordings, one for each
treatment condition, sheets about empathy, ané Carkhuff's Empathic
Understanding Scale were used as imstruments in this research. The
hypotheses were tested by the multifactor analysis of variance with
repeated measures on one factor, tests of simple main effects, and
Tukey’s HSD Test. The results supported the first, second, and third
hypothesié at the .01 level of significance. The fourth hypothesis

was not supported.
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