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Abstracl

ia a2 matter of fact, petrol stations abound almost ubiguitously
with msarlv indenticé@l fuel ail-apnd other su pniy avs ilable for ppbl
consumptlone The gonsumersj dre fnee to make &a cn01c° of se rvice
tc their own likin ng. @ Tthe services of a petrol station are of paramcunt

importance in creating Positive impressions ensuring & return business

This thesis centers on the petrol station service users's

poinions. The results of the study

&

11 not only directly benefit the

:zi

ot
A

petrol station gervice industry but they alse will prove valuable to the

general consuming publice.

N

The study bases primarily on the survey method that ihguires
into. bhe data‘dv“wn on .the .service.users of, the petrol stations. HMost
of the ;Bterviewees. .are males, married, mot exceding 40 years of age,
highly edlicated with monthly incomes below 9,000 and with occupation
limited to empioyees of companies, firmsgyustate enterprises., Here are

the results o4 the/sutidy

The services users of petrol stations are often met with the
most formidable problem long waiting line. The second high priority
problem is persgnnel, particularly the impolite mannmer shown by petrol

station attendant. The findings besides throwing light on this problem



zlso indicate that the principal drawing forces working users toward
using the services are the proximiiy of the petrol staticn, the
adoptation by the petrol station of modern gadgetry and technology
and the availability of the brands of petrol to the users liking.

Recommendations integrated jia ilhe thesis are the improvement
of service station persconnel's efficiency,.®particularly as regards
their reaction toward the service usérs should reflect politeness in
manner; improvement on specds of service handling and provision of
convenience to sepwice afsefs by bringing into,play the technolegical
innovation and equipment’ @valiing itself of specially trained
personnel and the elimin@tdion of objects obstructing access by the
users to the petrod pumps and another service to which the petrol
station owners should pay particular attention is the special service
rendered its cliengs while cars b8ing filled with petrol is the
cleaning of their front and reer wind shields, checking up of the

level of oil, water in the radiatiop, etc.

To summerize, thé-study concludes that there is need for some
improvements on. the Bangkdk Metropolitan petrol stations but the
trends indicate & feasibility, given today's some of the petrol
stations have goné out improving their service gualities. It is
expected the us¥mg public will certainly enjoy zmproved services

. 4
rendered by the .petrol statioans.
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