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ABSTRACT.

The main purpose of this thesis is to s;udy the Cperation
Problems of State Entérprise Libraries Undér the Ministry‘of
Commqnications and.fhe'Ministry cf Inter:ior in view of objective,
establishment, resources, personnel, operatioﬁ, administratién
and services in-order—te find;outrtheir problemé énd to compafer
the lépraries to-ithe Special Lib?ary Standard oi Thsi Library
,Asgociation. Also it is hope that this thesis would lead to the

improvement of these libraries. : ¢

The resedrch method Used is documéntary reéearch thrcugh
books, periodicals and printed materials, “The survey method waé
used through the distributicn of . questionaires te iibrarians and
users of the eiéht State‘Enterprisé Libraries as follows
National Housing Authority Library, Librar§wof Pétt'of Thailand,

Library of Metropolitan Electricity Authority, Library cf Provincial



Electricity Authority, Library of Railway Training Centre, Library of
the Com@ﬁnication Authcrity of Thailand, Telecormunication Training
Centre Library and Club Library of Transportation Organigation of

Thailand,

Results of the research revealed that the cbjectives of most
libréries tc focus on academic services agreed with the standards
‘egcept for Club Librafy of Express Transportation Organizaticn of

Thailand which was set.up for/ reckeational services. Resources, i.d.

bocks and. pericdicals, housed. in the majority of libraries were up

- to the standards in quantity, but academic texts and publicaticns

i

were still to few, Culy Telecemmunication Training Centre Library

" owned a substantial ecllection suitable to the users’ needs.

A biégéf numbeér of the libraries adopted widely recognized
classification scﬂemes exéept the Library of FProvincial Electricity
Authority, With the egéeption of two libraries : Library of Proyicial
Electricity Antherity-and-Club-Library-of Expresé Transportation
Organization of-Thailand, all libraries did the cataloging. Howe&er,
catalog cards were not used as much as should bedue to the users’
usual practice 6f browsing arcund thé shelveS-looking for book; or
asked 1ibrarians for help.

As for the library personnel it was found that-only-cne,
Library of Provincial Electricity Authoritys had a‘non—professional
librarian. All were in serious needs ‘for more clericél_staff.
Almost all librafie; ?wned very IimiQEd'building space which was

below the étandards with the exception of Library of Railway

Training Centre and Telecommunication Training Centre Library,



-y

Morever, common complaints were of the insufficient number of book

stacks.

.

Library services were not enouigh according to the standards.
The usual services the 1§praries offered were circulation, references,
.and indexing. The users wanted new accésaien lists, book reviews and
the use of library handbock. Annual budget was regulated to each
library to be'handled by librérians, but the Eudget is very small because

the parent institutdon did not allow mucn for library use.

Recommendations

1., A state enterprise. library should be an independent unit
working directly with the top adwinistration, and should have the
status of a divisicn in order’ to acguirve mora budget and the library

staff increment which will enable the librazry to effectively operate,

2. Adequate budget stiould be provided for the libraries to

1

be able to fulfil the objectiwves.

3. The'library'staff should be professiondl librarians witﬁ
suﬁject specialization and are adequﬁte in numbers. Théy should be
encouraged to further their study ov to have in=service training in
the field-oflibrary science; ; \ -

4.' A'librery council should be set up in 'each unit te ﬁerfcrm
the responsibility of library consultants.- .
| 5. | The library should be in & suitabievlocation, library
" facilities should be aﬁply provided, |
6. State enterprige libraries should cooperate-among them=

selves to improve their services and other technical processes, and

to save expenditures. They should cooperate in the following serviees :



-t

union cataloging, indexing and internlibréry loans.

7 ry assceciation should be set up
as the ccordinated cen X ;@ enterprise libraries and
other special libraz , /' \
8. hex earch should -\hu-u;-_-__-- compariscen of problems
in the oxrganizatiocn / - i P e enterprise libraries in
h, Sy _‘"“‘-u.“_ .
"other ministries -t find out a r similarities and their:

J '

differences.
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