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The research objective of “The Potential of Mass Media in Health
Promotion” is to review the potential of mass media in representing health
‘issues in Thailand. The researcher has incorporated 3 projects: a review of
f:th‘e‘status of the body of knowledge on mass media in health premotion in
_Th'a'\land as well as in other countries; the health agenda-setiing process of
Thai mass media; a lessons-learned analysis cf a health media campaign
implementation in the context of campaigning against AIDS, Dengue
~Haemorrhegic Fever prevention campaigns, anti-drug campaigns, anti-smok-
-. ing campaigns end herbal promotion. Data collection comprised of the
,.iToIEowing methodologies: documentary research, in-depth interviews, and
: émnographic research.

“Research results indicate that:
' _ 1. Mass media is one of the channels to disseminate health infor-

~mationto the public. When using mass media as the major communication
channel, it is necessary to have a strategic plan and to consider the real
.-'pot'ent'wal of mass media. However, mass media alone cannot lead to the
desired behavior; thus, mass media need to be incorporated with other forms
~of media in order to achieve the desired effect.
. 2. Tne health agenda-setting process of Thai mass media shows
“thatthe government sector, the business sector, and the civic sector are com-
-~ peting to cal! attention from the media. However, considering its movement,
the hotness of agendas, and the media-producing factor, the major factor in
“the decision-making process is mass media. Before presenting an agenda
‘ tothe public, all media will construct a reality at different degrees, dependent
:'o‘n' the budget and information dependency, nature of mass media, and the

deology of the producer.
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3. The major components of media health campaigns include: (1)

The personal/ organizational component — leaders and pariners; (2) The
process component —goals, target groups, information/ themes, communi-
cation channels, communication sirategies, and research; (3) The systerns
component— a development of support for the potential of the community to
run local campaigns and cooperation from pariners to develop other sys-
temic measures.

4. The mediza hezalth campazign in Thailand consists of 5 styles: a
specific aclivity, a core and a provincial team, a main team and its pariners,
an office and its agents, and an organizatior and its advocacy.

5. The working process between a campaign team and the mass
media in Thailand consists of 7 styles: step-by-step contact, a request for
support, a partnership cooperaton, media buying, an information provider, a
movement creator, and a hearl-to-heart connection.

6. Faciors thatiead to the effectiveness of media health campaigns
in Thailand include: (1) The perscnal/ organizational component — a ca-
pacity of the leader to cooperate with partners, an avoidance of foes, various
partners, a clear understanding of the roles and responsibilities of partners,
proud feelings of partners to be a part of the campeign, good relaticnships
with media and pelitical partners; (2) the process compaonent—a campaign
without any announcement that it is a campaign, a continuity of the cam-
paign, systematic planning, smoothness of campaign implementaticn, mea-
surable goals, a treatment of target groups as partners and support for target
groups to work as communicators or to run a horizontal campaign, enough
information, a link between the information and Thai context, an appropriate
design to save data, skills to present the information to the public, various

communication channels, creativity in giving the information to the mediaina
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short period of time, a presentation of direct experiences of those who have
faced the problems, use of personal media in providing information, easy-to-
“understand, closed-to-the public, and concrete information, formative re-
seérch, a pre-testing process; {3} the systems component - policy advocacy
and support of the international movement.
7. Factors that bring obstacles to the campaigns include: (1) the
ersonal/ organizational component — a treatment of the campaign as only a
pecific activity or an unimportant activity, an emphasis on image-making,
"héooperat]ve work environment between organizations; (2) the process com-
“ponent - & campaigh management dependent on a top-down approach, by
ticking to the budget orto the beard members, complex information/ themes,
_'-_unorgan'tzed information, difficulty in thematic creation, unclear understand-
ing of the problem, a message design without careful consideration of the
“situation, a CEQ acting as a creative, a creativity without an understanding of
ire development of the target groups, the dependency on mass media only,
-an emphasis on media strategies but not on message strategies, an empha-
“sis on chic words without a real concept; (3) the systems component — a
‘problem with greatly emphasizing the benefits of mass media, restrictions
*regarding air time-sharing regulations, an agenda-setting process of the
media, the impact of personal arrangements in the media, competition in
: ‘media placement, and an ineffective relationship network among social
- members.

Therefore, in order to run an effective campaign in the future, those
who implement the policy should consider health campaigns as a public
policy, support community-based campaigns seeking to cooperate with their

partners in order to mobilize other policy measures and campaign mea-
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sures. interms of campaign management, the partnership approach and the

participatory process in integrated campaign planning as well as the devel-
opment of campaign organizalions and health infermation centers are nec-
essary. In addifion, the media buying process shouid be implemented under
the learning process between campaign and media organizations. Interms
of campaign implementation, two-way communication with an open dia-
iogue at all levels, a balance between communication through mass media
and other channels, and a research-based decision-making process are
necessary. Inaddition, health media advocacy campaigns should also be
promoted.
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