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ABSTRACT 

Objectives o f t h e  Research : 

The purposes of t h i s  study were t o  

1. study the  opinions of the adminis t ra tors  and the  teachers 

c o n c e r n i v  the  organizat ional  communication i n  the  secondary schools, 

2. compare the  opinions concerning. the  organizat ional  communication 

i n  t h e  secondary schools between the  adminis t ra tors  and the teachers, 

3. study the  methods of organizatfonal  communications used i n  

the  secondary schools, 

4. study the  types of imfdrmation which the adminis t ra tors  and 

t h e  teachers would l i k e  t o  have. 

Hypothesis : 

The opinions of the  school adminis t ra tors  and teachers concerning 

communication within the school a r e  d i f fe ren t .  



cV, 
Research Procedures: 

The popula t ion  involved i n  t h e  s tudy  cons is ted  of a d m i n i s t r a t o r s  

and t eache r s  i n  22 secondary schools  i n  educa t iona l  r eg ion  $fve by u s i n s  

s imple random sampli?g:for t h e  t eache r s  group and u s i n g : a l l  t h e  people 

f o r  t h e  admin i s t r a to r s  group. 

Of t h e  t o t a l  of 563 papers,  approxj-aately 97-16 percent  of 

t h e s e  re turned  were usab le  ques t ionnai res ,  The ques t ionna i r e s  rece ived  

from t h e  admin i s t r a to r s  and t h e  t eache r s  numbered 9 4  (92.16 percent )  

and 453 (98.27 percent )  papers  r e spec t ive ly .  

The i n s t r m e n t  used i n  t h i s  s tudy  was the t h r e e  - p a r t  

ques t ionnai re ,  P a r t  I was a ques t ionna i r e  w i th  c h e c k f f s t  and open - ended. 

ques t ions  used t o  s tudy  the  popula t ion ' s  s t a t u s .  P a r t  I1 was a q u e s e i o n n a i ~ e  

with. a r a t i n g  s c a l e  used t o  s tudy t h e  opinions concerning t h e  o rgan iza t iona l  

communication p r a c t i c e  i n  secondary schools.  P a r t  1x1 was div ided  5nto 

t h r e e  sec t ions :  s e c t i o n  cne was a ques t ionna i r e  w i th  r a r i n g  s c a l e  used t o  

s tudy t h e  opiniofis concerning types of information used i n  o rgan iza t iona l  

c m u n i c a t i o n  i n  secondary schools;  s e c t i o n  two was a ques t ionna i r e  used 

t o  a s k  about  t h e  i n t e r e s t  i n  types of i n f o m a t l o n  by l e t t i n g  the 

a d m i n i s t r a t a r s  and t eache r s  r a s e  t h e i r  h e e r e s t  from "of most i n t e r e s t "  

t o  "of Aeast i n t e r e s t , "  and s e c t i o n  three was a ques t ionna i r e  wi th  r a t i n g  

s c a l e  used t o  ask about  t h e  opin ions  c o n c e r n i p s . t h e  methods of 

o rgan iza t iona l  communicetion used i n  secondery schools .  

I n  analyzing t h e  d a t a  obtained from t h e  ques t ionnai res ,  

percentages,  means, s tandard  dev ia t ions ,  and t h e  t o t a l  s c o r e s  of t h e  

ranged i n t e r e s t s  were employed, And for testin8 [ the  hypothesis ,  t h e  

t - t e s t  was used. 



Findings and Conclusinns: 

The finding9 of t h i s  i n v e s t i ~ t f o n  cai- be summarized a s  follows: 

1. I n  adfuinihtratorsP opinions, the  organizat ional  comunication 

p rac t i ce  i n  secondary schools always took place, bu t  i n  teachers'  opinions, 

i t  only sxnetimes took place. A s  f o r  the  7 frames of communication: - 
credibi . l i ty ,  context,  content,  cont inui ty  and consistency, channels, 

czpab i l i ty  of audience and c l a r i t y  - adminis t ra tors  perceived t h a t  every 

frame always took place i n  schools. But teechers perceived t h a t  t h e  

c z e d i b i l i t y ,  content,  and channels frames always toak place,  while the  

o thers  only sometimes took place i n  schools. 

2. Opinions of administrators and teacher-s concerning 

organizat ional  communication i n  secondary schools a r e  s t a t i s t i c a l l y  

d i f f e r e n t  a t  the  0.01 l e v e l ,  

3. Most of both administrators and teachers perceived t h a t  a l l  

types of informaticn used i n  organizat ional  communication i n  secondary 

schools were comunlcated a t  the  mediun; l e v e l  except information about 

char i ty  which, was communicated the  most. 

4. '::he type of information which administrators and teachers 

~7ere most d-iterested t o  know was academic information. Others were 

educational movements and school adminfs t r a t ion .  And the  l e a s t  i n t e r e s t i n g  

information was c h a r i t y  information. 

5 .  Xn both admfnis t ra torsvs  and teachers! opinions, announcement 

through the 3r::I.medium w a s  used the  most frequently.  And the  n ~ s t  

frequec.'; h a i t t e n  medium t h a t  was used i n  schools was the  i n t e r n a l  memorandum. 
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