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ABSTRACT

Objectives of the Research :

The purposes of this study were to

1, study the opinions of the administrators and the teachers
concerning the organizational communication in the secondary schools,

2. compare-the opinions concerning. the orgahizational communication
in the secondary schools between the administrators and the teachers,

3. study the methods of organizational communications used in
the secondary schools,

4, study the types of imfdrmation which the administrators and

the .teachers.would like.to haves

Hypothesis :

The opinions of the school administrators and teachers concerning

communication within the school are different,



R

Research Procedures:?

The population involved in the study consisted of administrators
and teachers in 22 secondary schools in educational region five by using
simple random samplingfor the teachers group and using:all the people
for the administrators group,

Of the total of 563 papers, approximately 37.16 percent of
these returned were usablesquestionnaires, The questionnaires received
from the administrators and the teachers numbered 64 (92,16 percent)
and 453 (98,27 perceat) papers respectively,

The instrument used in this study was the three - part
questionnaire. Part'l was a questionnadre with checkiist and open = ended-
questions used to study the population's status., Part II was a questionnaire
with a rating scale used to study the opinicus concerning the organizational
communication'practice in sécondary schools. Part III was divided into
three sections: section cne was & questionnaire with raring scale used to
study the opinienc concerning types of information used in organizational
communication in secondary schools; section two was a questionnaire used
to ask about the interest in types of information by letting the
administrators and teachers range their dnterest from "of most'interest"

" and section three was a questionnaire with rating

to "of least interest,
scale used to ask about the opinions concerning the methods of
organizational ;eommunicztion used in secondarysschoolsy

In analyzing the data-obtained from the'questiommnairesy
percentages, means; standard deviations, and the total scofes of the

ranged interests were employed, And for testing{the hypothesis,the

t - test was used,
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Findings and Conclusions:

The findings of this investigqtion can be summarized as follows:

1. In adminiptrators' opinions, the organizational communication
practice in secondary scheools always took placey but in teachers' opinions,
it only scmetimes took place., As foy the 7 frames of communication: -
credibility, context, conteat, continuity and consistency, channels,
cepability of audience and clarity - administrators perceivad that every
frame always tock place in schobls. But teachers perceived that the
credibility, contenty and chanpels frames always tock place, while the
others only sometimes fook place in schools,

2. Opinions of administre2tors and teachexs concerning
organizational communication in secondary schools are statistically
different at the 0.0l level.

3. Most of both admifiistrators and teachers perceived that all
types of informaticn used in organizational communication in secondary
‘schools were comminicated-at-the-medium—ievel-except-ififormation about
char{ty which was comrmunicated the most.

4. he type of information which administrators and teachers
were most iuterested to know was academic“information., Others were
educational movements and school administration. And the least interesting
information ‘was charity information.

5. Tn both ‘administrators’s and teachers' ‘opinions,; ananouncement
through the avﬁl-medium was used the most frequently. And the mpst

frequert wiitten medium that was used in schools was the internal memorandum.
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