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ABSTRACT

A& commereial bank is a business organization established with
the aim of making profit iike other businesses. Today, the finance
market has become increagingly and significantly competitive, so much
so that the application of marketing prineiples to the management of
commercial banks begomés a requisité. However, because commercial banking
business affects the financial stability of the general public, legal
control ovér comereial-banking operations. is therefore necessary.
Presently, commereial banking operations are regulaied by the Commercial

Banking Act B.E, 2505

Ll stuly of thé Commercial’ Banking Act|B.E. 2505 dndicates that
several sections of the hct impose certain limitations on the marketing
management_of commercial banks. Such limitatiens create ceértain problems
on marketing management of commergial banks. (These problems fall into
four distinet categories accordi?g to the fouf elements of marketing mix

as follows:-



1. Business Development (Product): The Act specifies the types

of activity which commercial banks may undertake, and prohibits commercial
banks from undertaking any other commercial or business transactions which

are not connected with or the result of eommercial banking.

2. Establishment of rate of interest and charge (Price): The Act

prescribes the maximum rate of interest or discount payable or chargeable

on each type of deposits op transactions.

3. Distribubion/Channels for Services (Place): The Act empowers

the Minister of Finance /o lexercise control over the establishment of
commercial banks and brauches.of commercial banks, through the Bank of
Thailand as a medium. Commercial banks are therefore unable to open
branches or move offices freelys The A¢t further requires commercial
banks to comply with the working hours and holidays established by the

Bank of Thailand,

4. Business Promotion (Promotion): The Act contains no specific

section on control of business promotion. HoweVer, promotion of the
business of commercial banks may be in conflict with the provisions in
other sections of the Aet. Such promotion may be construed as undertaking
other commercial or business transactions which are not connected with or
thelresult of-commercial banking, or, as working outside banking hours

whieh devinwconfliet withstheslaws

Commercial banks should undertake to solve these problems by
applying marketing strategies, of which there are many, and which sre

not in conflict with the law, in preference to using other means which



%/t

attempt to circumvent the true intention of the law. The Bank of

Phajland should consider revising certain sections of the Act where

problems. Such correct'if:“aj:fik 11 gotsonly solve the problems of

AUEINENINGINT
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