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The purpose of this research was to develop the indicators for the excellent nursing
service quality in hospitals under The Jurisdiction of the Ministry of Defense. Research
methodology were conducted as follows : 1) Literature review was analyzed for conceptual
research framework 2) Indicators for excellent nursing service quality was studied by using
EDFR technique. Study data consisted of information from a panel of 20 experts. Items
were selected based on the following criteria: a) median of appropriateness of more than

or equal 3.50 ; b) interquartile range less than 1.50

The results revealed that nursing service quality indicators were classified into 7

categories and 66 indicators as follows:

1. Leadership consisted of 10 indicators
2. Strategic planning consisted of 8 indicators
3. Customer focus and markets consisted of 7 indicators
4. Information and analysis consisted of 9 indicators
5. Human resource management consisted of 15 indicators
6. Process management consisted of 10 indicators
7. Business. results consisted of 7 indicators
Field of study ...... Nursing Administration... Student’s SIgNAtUTE .........c.vvviiiiiiiiiiiiiiiinieniannnns.
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