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CHATATRON PRANMONTRI: RELATIONSHIPS BETWEEN TOTAL

QUALTTY MANAGEMENT COMPETENCIES OF HEAD NERSES,

WORKING ABILITY OF STAFF NURSES AND EFFECTIVENESS

OF PATIENT UNITS AS PERCEIVED BY STAFF NURSES,

REGIONAL HOSPITAL AND MEDICAL CENTERS. THESIS ADVISOR:

ASST. PROF. BOONIJAI SRISATIDNARAKUL, R.N., Ed.D., 147 pp.

ISBN: 974-17-5961-4

The purposes of this research were to study the relationships between
total quality management competencies of head nurses, working ability of staff nurses and
effectiveness of patient units as perceived by staff nurses, Regional Hospital and Medical
Centers. The sample consisted of 348 staff nurses who had experiences in patient units
more than 1 year of Regional Hospital and Medical Centers, selected by stratified random
sampling. The research instruments were total quality management competencies of head
nurses questionnaire, working ability of staff nurses questionnaire and effectiveness of
patient units questionnaire. The reliability of these questionnaires were .97, .95 and .92
respectively. Data were analyzed by using frequency, percentage, mean, standard deviation,
and Pearson's product moment correlation coefficient.

The results of this study were as follows :

1. Mean score of effectiveness of patient units, total quality management
competencies of head nurses, working, ability -of staff nurses--were at high level.
(X= 3.91, X=3.88 and X=4.04 respectively).

2. Total quality -management competencies. of head nurses was significantly
and moderately correlated with effectiveness of ' patient units (r=.593, p <.001).

3. Working ability of staff nurses was significantly and highly correlated

with effectiveness of patient unit (r=.724, p <.001).

Field of study ... Nursing Administration... Studen’s signature

Academic Year ...2004... Avisor's signature
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