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The descriph the relationships between
leadership of head g
perceived by professio

professional nurses vhafwefe - ; -' N Nils, community hospitals. Subject

e quality of patient units as
pspitals. The sample were 441

were selected using a m stage iing technique.. Research instruments were
leadership of head nurses ! il ¥ orking environment queslionnaire and
= o P

service quality oqymm Juestionnaire, caived by professional nurses,

i qu ed for validity and reliability.
Cronbach’s alpha mgulfty coeliicie € three in&.umenls were .97, 93, and .92
respectively. The datafwege analyzed byifrequencies, percentage, mean, standard

deviton MM&%@%&%@

Malor ings were as foligws:
TR B A ) e

cmlﬂr patient units as perceived by professional nurses, community hospitals were
at high level (X = 3.84, SD = .58, X = 3.54, SD =.55 and X = 3.88, SD =.41)

2. There were significant positive relationships between leadership of head
nurses , working environment, and service quality of patient units as perceived by
professional nurses, community hospital at .05 level (r = 0.56,0.66 , p < .05)
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Statistic Std. Error

servicequality Mean 3.8805 .01990
95% Confidence Interval for Mean ™ Lower Bound 3.8414
UppernBound 3.9196
5% Trimmed Mean 3.8810
Median 3.9000
Variéfige %5
Std."Deviation 41783
Minimum 2.50
Maximum 5.00
Range 2.50
Interquartile Range 45

Skewness -.077 116

Kurtosis .563 .232
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1) Histogram
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