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Acadenmic Year 1980
ABSTRACT

The objective of this thesis ig to study the health
services provided by the Tuplic Health Centers. The study is
concentrated on opinion of clients who receive services at the
centers. The survey 18 much on opinions regarding location,
medical services, hours as well as suggested improvements_for
the centers. Furthermore the survey is made on the profession,

age group, education and ‘income of the service reciplents.

The study is based on secondary data callected for
analysis to achieve above objective. The result of the study
reveals that the cliemts, in general, are satisfied with the

services recieved,

1Adividtal dnformation |af) the clients-reveals that
majority of the clients are female who use the services of
mother health clinic and child health clinie which is of direct
service to female beside gencral clinic and dental clinic services.
Most of the clients are married, age between 26-35 years old
with rather low educational level and low income. Most clients

are housewives, labourers and traders.



Most of the clients come to Public Health Center because
they are close to their homes, more convenient, save time and
inexpensive, Most of them agrees that the doctors, nurses and
officers have good human relations and willing to help. Service
hour of thé Public Health Centers is convenient but some wanted

the Publitc Health Centers to open on Saturday. The survey reveals

problems and recommendation as follow:-

Phe lack of budget affects the Public Hezalth Centers
operation especially shortage of doctors, medical equipments

and the expansion 6f the Public Health Centers. More funds are

needed,

Furthermore, there.is a public relation problem and the
Public Health Centers should be publicized increasingly through
mass medias. Giving health sducation to .public will be an
aeffective preventive measure. The Public Health Centers that
deal directing with public must have good human relations to

build up trust to fully contribute’ to the public at large.
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