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ABSTRACT

Hous ing' as provided by.private develcpers have substantially been
a major housing stock for those urban mediun and high income famil ies.
Al though théy have beenfcontroll ed by Qowerninént agenc ies concerned, in
practicé many have always héen attemnpted to avoid éomply ing with the regula-
tions. This has often lowered the qﬁal ity and also deprived the residential
commun it ies of the necessary elements. Besides, it has often been found
that the physical envircmment as planned by designérs or by the developers
conflicts with the way of life of the residents. |

The purposés of the study is to evaluate and measure aspects of
phys ical environment “and of management that influence residents' satisfac-
tion. The phys ical envircnments of the projects comprising overall swr-
rounding environment, neighborhood sport and récreétion facil ities, services’
and publ ic utilities were assessed. Basic recommendations for the improve-

ments of the hous ing projeéts were also.made.

Fouwr private sector housing projects selected for the evaluation
include; Muangthong Village, Phasock Village;" Sammakorn Villagé and Phruk-
sachart Village. A1) of those projests located in the same northeastern
area of Bangkok, and the leng£h'of residency of the projects are about the
same. ‘Additionally, all fowr projects were developed to served middle and
middl e high incomé“fam\ili_&s. Given such facts, it is assumable that the

ma jor external factors related to location and physical distance, age of

the projet:ts are controlled.

The study mainly consisted of surveys using structured guestion-
naires which were used for the intervié-: of 5 percent of the population in
each of the four housing projects. The qﬁestionnairés were of 3 major parts.

The first part was designed to assess the general characterestics of the



families living within the projects. The second part was used to record
the residents' util ization patterns of the neighborhood facilities and the

third part was aimed at measur ing satisfaction.

It was found, from the first part of the gquestionnaires that there
was no signi_ficarit difference in residents' denographic backgrounds which
aff ected residents’ perceptions and evaluation of environment attr ibutes

in each of the fouwr projects.

An evaluation of overall environment includes, i.e., communities
as a whole, roads and footpaths commere ial buildings, clubs and swimming
pools, playé;rounds and parks, as well as.5 other cdnponents related to
publib util ities: care and fnaintéaéncé of commimitiés cleanl iness, refuse
collection, security méasuré, dr ink ing and consunpt jon water supply, and
flocd préve.ntion, totall ing 11 componénts altogether., It was found through
analysis by ar ithmet i€ mean 1n r&spéct of satisfaction indicated that the -
residents’ satisfactiofl il Semmakorn Village and Muangthong Village was on
a similar level, while satisfaction among the residents of Phasook Village

and Phruksachart Village was lowér, respectivé.ly. )

A comparison of arithméetic mean: values régarding residents' satis-
faction and phys‘ical components of the projects showed that the residents’
satisfaction in the 4 housing estates could be rated from "satisfied” to
"very satisfied” with the communities as a whole, roads and footpaths, and
commerc jal buildin;gs, which are basic components and are more essential to
daily living than recreation services. Such recreation services as clubs
and swimming pools, playgréunds and parks were rated lower from being

"acceptable" to,!very dissatisfied) -

It was_ glgu that the residents' satisfaction of the commun;ities
~as a whole enanatéamfrom _thé feelinglithat th &) commutitdes (were uncrowded,
;f:eacéful and full ‘of shaded and providéd sécurity. Their satisfaction of
roads and footpaths stenmed from the feel ing that the roads were suffi-~
ciently wide and in good conditions and that they had little traffic, and
offered saf ety to road users. Satisfact ion with neighborhood convenient
stores came from the feeiiné tha£ these stores were in close proximity

with dwell ings and adejuately distributed within the neighborhood.

In régard to physical conditions in the hous ing estates that
affect the residents' feel ings and attitude, it was found that the propor-

tion of various areas compr is ing the majority of the estates satisfied



the users, whose ratings ranged from being "accéatabl e" to "rather spacious”
in respect of loéation of communal recreation facil ities. Negl igible dif-
ference was noted in their views on convenience of access to the 4 estates
and distance as they felt that the access and distance were "acceptable".
However negative feel ing on recreation components resulted mostly from the
inadéquate shaded area, inadéquate care and maintenance of the public uti-

lities and communal spaces.

In the ma;tter of road systems, the reduction of the nunber of inter-
sections and the layout of roads in the T pattern or circular roads around
the estates were found to have increased safety in the use of vehicles on
estat:e roads. Régardihg layouts in-which large green areas were located in
the communal centers alene, the study showed that the distance and suff i-
ciency of the area whifh wére of a rather high standard received the resi-

dents' rating that was lower, than éxpécted.

On the residents" feélmg.about secur ity measures, it was found
that the éstates which were situated)on long tracts of land but with narrow
width and without clear boundaries, ¢owled with vacant and shrubby areas

and with many accesses to the estatés, lessen the sense of security among

the residents.

In order to test. further the overall reaction of residents to their
neighborhood énvironmemt, two quéstions were asked. The questions was: "Do
you want to move outiof .thé'présent commun ity?" and: "Would you recommend
this blaéé to one of your friends or relatives?”. It was noted that the
major ity of t.:hrose moving to other local ities had been faced with floods
and by th'e\prob'lerp on 'the long ‘distance from downtowns and the expans ion

of famil ies:~ factors more important than environmental condit ions.

Conclusions) drawn £rom|thé reédedrch wire that €nv irénmental condi-
tions of the 4 sampl ing' hous ing ‘estates answered the needs of the residents
in a fairly satisfai:tcz:y degree. This in return refects the fact that those
who engagé in hous iﬂg have achieved a resonable success in helping to-

alleviate the hous ing broblem for mediun and high income earners.
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