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EBSTRACT

This thesis/is intended to study the structure, duties,
and the management of Health Service Center in Bangkok Metropolitan
Area in regard of the promotion of Health and hygiene of Mother and
Child both in the porticn that the Health Service Center operates
by itself and that part which has obtained to-operation from the
Governmental hospitals,to compare the operation which has been
carried out with'that whith (is expected anits appropriateness and
the extent ©f success in present situation, especially in regard of
-ﬁééééhnéfé aswell  ad-to |slttdy"” the) problems| and obstacles in the

operation and to present an outline for the solution of such problems,

The results of the study show that the operation in the
promotion and development of the mother and child's health has not
yet been so successful up to the extent of the set target because
the Health Service Center has not yet been receiving sufficient
co-operation from the state hospitals; for example, people do not

often receive good services from the staffs of the state hospitals.



In having the progress of their pregnancy being followed up at the
Health Service Center and only to be sent for delivery at the state
hospitals; the patients have encountered an inconvenience and an
uneasy feeling. Consequently, they have turned to the state hospitals
for the foolow-up of the progress of their pregnancy rather than
obtaining the service at the center which results in the below-target
performance of the Center, thus accepting the 1 st hypothesis.
Besides, it is found that the operation of the Center is still far
from achieving the tarpet as it should have done on account of acute
shortage of the number of staffs namely doctors and health nurses

who would make home wisit: According to most doctors and staffs, it
is generally agreed that the number of staffs should be increased

to correspond with/the demand of work which would also improve the
operation in the premotion.of mother and child's health care, thus

the 2 nd hypothesis is accepted.

Through the said study, it can be concluded (in regard of

problems and obstacles in the operation) as follows:

1« There i5.a shortage of, manpower in regard of the working
staff in the premotion to mother and child's health care.

2. The patients do’ not give .cooperation @s they should do,
because most of them obtained-only little education and are generally
poor. They have to work in order to earn their livings and therefore
have no time and do not see the importance of preventive measures
and the promotion of their own and their children's health.

3, The communication with the state hospitals still is not

sufficiently good.That gives rise to the delay in the work performance.



4. Problems in regard of home-visit cannot be carried
out conveniently; thus limiting the number of home-visit to the

target population of only a few,

Recommendations for the problems

1. The number of staffs should be increased to correspond
with the amount of work required by inducing the newly graduated
doctors to work at the Health Servicg.Center: More training should
be given to health reporters and health volunteers in order to solve
the shortage problem ofresuch staffs. Besides, hygienists should be
provided at each Genter,

2, Modern' and up-to-dabe equipments, tools and utensils in
sufficient quantity should be provided and more public relations
should be carried out by uéing all types of media in order to get
access to all levels of target groups. This should receive constantly
and continuously support from various agencies of both public and
private sectors in-order Lo achieve the tapget.

3, That Bhould be an orgamised training program for the staffe
sothat they will acquire new knowledge on a regular basiq. The staffs
chould be 0 encouraged do research and inyestigate to find out
information in v?gw of academic progress which will be beneficial to
 the staffs themsélves,to. the agencies and to theipeople who receive
the service.

4, The state hospitals should organise meetings.to inform the
hospitals' staffs at all levels of the agreement arranged between
the hospitals and the Centers in order that they will understand and
give good co-operation to the patients who are sent there for the

delivery.



5, The Government should throughly provide basic education
for all sectors of people emphasizing on the importance of the
health preventive and promotion measures.

6. The interiors of the centers should be improved so as
to look more pleasant with separated health examination rooms. The

number of the centers shou increased in accordance with the

set up target,
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