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## 4575295830 : MAJOR COMMUNITY MEDICINE

KEY WORD:JOB STRESS / COPING STRATEGIES / REGISTER NURSES AND TECHNICIAN NURSES
WORAWAN PUMEECHOKCHAI : JOB STRESS AND COPING STRATEGIES OF REGISTER
NURSES AND TECHNICIAN NURSES IN SOMDEJPRAPINKLOW HOSPITAL:2003.THESIS
ADVISOR : ASSOC. PROF. ONG-ARJ VIPUTSIRI, MD, DrP.H. THESIS COADVISOR
ASST.PROF.SOMRAT LERTMAHARIT, M. Med.Stat. 109 pp. ISBN 974-17-5081-1

Background: Job stress was unavoidable in work life. Job role of nurses were care and cure health

population all about physical and mental health. If nurses themselves had stress and couldn't

coping well, this condition might be impK organization.

Objective: To study the rate of jo I-
nurses working in Somdejprapi

Research Design: Cross-Se

ies of register nurses and technician

Participants: A lot of 415 r s who work in nursing department

in Somdejprapinklow hospi 3 nurses)

Data Collection: The self-a sl . cor ted during December 2003 to
February 2004. i
Statistical Method: Chi-Squ
Result: The majority of the nu

49.6%, had a bachelor degree ¢ : S, 0 egister nurses 59.8% , had average

working experience 10.7 years. The mgw-.rgtes 0 st ess among register nurses and technician
P i
nurses were found at mplgirate stress level as 58 Mﬁely. Among the 7 dimensions

of job stress determinants;/Income velfare w -Ln mean, and moreover the

top-3 job stress indicators Ere—'s a as fo owﬂnfair paid in terms of workload;

daily expense; and overtime. l?egardmg the three most common stress coping strategic used were
get rid the root ca s in register nurses were
statistically sugnnfncmﬁﬂ?ﬁﬁ%?&)ﬂﬁ ﬁt nal level, salary, marital
status, a <0 ﬁj't it ich oﬂy" ears of work was
o BB AN B T TN D

Conclusnon The results of the study revealed that senior, middle executives and nurses in
Somdejprapinklow hospital should consider the importance of the problems and root causes created
job stress and should try to solve the stress-related problem in the organization by emphasis on
improvement of income and welfare in the future.

Department Preventive and Social Medicine Student's:SIQNALUNE .....couiuinssrmmis oo gownein yunss

Field of study ~ Community Medicine Advisor's signature....... Ck@“’\) ....... -
Academic year 2003 Co-advisor's signature f2y 7700 WM ‘
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