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ABSTRACT

The motorcycles indusgries in Thailand are growing very fast
these days. There are two maéor factors contributing to the rapid
growth and popularity cf motorcycles, Firstly, the world is facing
increasingly serious energy problems and motorcycles aie the essential
means of transportation especially in the remote area. Secondly, the
government are_trying to éxtend more and better roads further to the
remote, which in turns helps to increase the popularity of motorcycle
use.

The motorcycle business qin the-Northeastern area is very in-
teresting because; this area accommodates the largest amount of popu-
lation and“land transportationsplays) the most jimportant-part thereforé
the governmént are constructing more and more roads in the area to
enable the people to travel from their farm houses to the business

center of the county

The assumptions of the study are as follows:-

1. Purchases of motorcycles are for personal use.

2. Prices are important factors for the choice of makes.



of

3. Advertisement is also important in the choice of brand

names .

The method used in the research started with the secondary
sources from both the government and private sectors followed by 2
sets of questionaires namely : questionaires for interview with the
consumers and with the dealers. Additional interviews were with thé
marketiné ménager and / or the who could give useful information
concerning the business of the distributing companies.

In the random sampling of the congumers, the author has
divided the 17 p;ovinces in the North East into 3 different size
groups—large, medium and small, on the basis of the motorcycle trade
movement from the manufacturers to those provinces. A total numbef
of 6 provinces were selected; 2 from each of the groups. The minimum
target for the customers interview was 150. A minimum number of 12
from 6 provinces was aimed at interviewing the dealers.

From our examination & conclusion can be nade from the

analysis of the data concerning the dealers as follows:

1. Most of the dealers in the North East are at least 10
years in busine#s and carxying more than one make.

2. From the records of sales it is_found that 80-90% of the
buyers are on installment basis allowing about 20-30% .0f the price
for down payment at the interest rate of 2.0% per month. (Flat rate)

3. The kind that makes most sale is Suzuki choice sale pri-
marily influenced by it's price and look.

4., One of the dealers' problems is the "out of the sale-zone"
motorcycles that the distributors have no success as preventing. This

led the dealers to belief that the manufacturers have no sincerity in



the agreement of the business some division.

Conclusion for the analysis of the customers can be made as
follows:

1. The difference in sex is an important factor for the choice
of the trade marks. While men prefer YAMAHA women like SUZUKI.

2. Quality and economy are most influential on the desisipn
making of the consumers; and the firsg three reasons for making choice
of the brand names of the consumers are the notiom of the éuélity,
physicai appearance, and.the'popularity of the motorcycle among the
local reéidents.

3. The most important influence on the final decision to buy
is the owner himself, and the most important factor for thé choice of
the dealer is the personal relation the owner of the establishment
has with the buyer.

4. Most of the purchases are for personal use as motorcycles

are compactly built)for personal conveniences. |

It can also be concluded that the first assumption is fully

accepted but the an and Bnd assumption are rejected.

Recommendation for the manufacturer of the motorcycles are
as follows : Interest should be on the continual eiploration of new
technology for the improvements of the motorcycles, durability,.
strength, and the economy of gas consumption, aside from improvements
of the looks. The distributors should promote the efficiency of the
after-sales' service such as the provision of efficient mechanics
ready assistance in the repair and other broblems concerning mainte-
nance for the consumers. The distributors should also establish good

relationship and sincerity with the local dealers with an -aim to
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promote confidence and mutual understanding that are beneficial to

the effective cooperation within the motorcycle market.
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