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## 4674804130 : MAJOR COMMUNITY MEDICINE
KEY WORD : EVALUATION / OVER - TIME HEALTH CARE SERVICES/ HEALTH CENTERS
/SUPHANBURI PROVINCE

SUKIT TONGPILA : EVALUATION OF OVER - TIME HEALTH CARE SERVICES AT
HEALTH CENTERS IN SUPHANBURI PROVINCE.THESIS ADVISOR : PROF.PIROM
KAMOLRATANAKUL THESIS CO - ADVISOR : ASSOC. PROF.JIRUTH
SRIRATANABAN 143pp. ISBN974-

The purposes of this , & study were to evaluate over - time
-‘

health care services of h ' "S Wnce with regard to of patients

satisfaction, moral of health xpense revenue and obstacles. The 400 patients

from the sample 20 hea el interviewe addition, the self-administered
questionnaires were sent to 3 IJ NE:; are | rs of the 20 health care centers
between November an vas over 95%

The result showe rall satisfaction mean score of
4.22 out of 5. The satisfa health centers, service time on
weekdays and holidays, and s < 0.05). The average level of the
scores on moral of health care .60 out of 5 .The moral levels did not
significantly varied eekdays and holidays (P's >
0.05). Financially, the "g, The main obstacles of the
service operation mcludg es (from @lents opinion) and the lack of

safety at work (from health €age,provider's opinign).

oo L YIRS TES I BI2YEN G ot e o

satisfaction. But lRéalth centers should‘develop better dissimination of in dormatlon quality of
care a@c%ﬁ] Wﬁtﬁmm %qq%ﬂ E]ﬁ E} moral of health
care proViders may be increased by improving safety at work and increasing income
supports. The study findings indicate that big and general health centers should open their

services from 16.30 to 18.30 on weekdays and from 08.30 to 16.30 on holidays.

Department Preventive and Social Medicine Student'’s signature

Field of study community Medicine Advisor's signature.ﬂ

Academic year 2004 Co-advisor's signature. ¥/ 707 ...
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