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Thesis Title . User Satisfaction with Reading Materials in

Suan Lumpini Public Libraryv

Nane Rungrudee Sudnugrob '
Thesis Advisor Assistent Professor Supannee Varatorn
Department | Library Science
Academic Year 1985
ABSTRACT

The purpose of the thesis was to study the Suan Lumpini
Public'Library's usage and user satisfaction with the reading
msterials with respect to: adequacy of materials(ndn—fiction,
fiction, reference book, children's book, néwspaper, and
vperiodical) and of subject; condition of the reading materials;
écquisition and preparation; library servicé; prdbleﬁ in using

and also the management of reading materials.

The research was. conducted by distributing questionaires to
378 Suan Lumpini Public Library users who were over.12 years old
by accidental sampiing during the 8th—9fh and 11th-1Uth,of
December,1985. | The ‘305 responses(80969 %) were statistically
anélyzed by using percentage, mean, and standard deviation.
Moreover, data was also collected from printed materials, a survey
of the reading materials and interviewing the Suan Lumpini
librarians and staffs and the librarian of the Public Library

Division of the Bangkok Metropolis.
f



The results of the research were as follow: mosi of the
users were ﬁales, undergraduate students between 20-29 years
of age and most of fhem-came to the library once a week. The
- major reason for comming to the library was to use reading
materiéls, with the objective of increasing their knqwledge°
The most popular reading materials among the users were non-
fiction.

The users used Thai readipg materials in the mid and the
low-levél, Non-fiction, fiction,newspépér and periodical were

_used in - the mid level but reference book and children's book
were used in the low lewels As for \English reading matérials,
the&'ﬁere used in the low level,

The users were satisfied with the gquantity and condifions of
most of Thai réading materials in the mid level but were satisfied
with the quéntity and condition of most of the English reading
materisls in the low 1evel.

| On acyuisition and the availébility of reading materials,
the users were.satisfied in the mid and high level. They were
also satisfied with most ‘of the reading material’ services in the
.nid 1évelq Theieforé, it could be said that the users wére satisfied
with Suan;Lunpini reading materials in the mid level. .

The problems the users had in using the library's reading
materials were in non-fiction, fiction, children's book, newspaper
and periodical, both in Thai and English, were mostly in the mid

level., As for reference book, the users has problem in using Thai



reference book in the mid level and ih English reference book in the
low level,

C The problems shared by most of the users in using &all types
of reading materials were that the materials were out of date and
not in good condition, the inadequacy of some of reading materials
and the unavailability of.some reading materials that they wanted.
As a result, theAusers recommended) that theAlibrary should incresse
the number of reading materials except children'é book and should
provide more libraiy sarviges. |

Sc the resulfs of yjthe reséarch proved the hypothesis that
the users demanded more reading materials tham that the library
provided, Nevertheless, it didn't meet completely with the
hypothesis which ss&ys that the usérs'were less satisfied with the
library reading materials.

The researchef fecommended that the library should create
a reading material policy;‘improve the management of reading
materials, especially on the periodical acquisition; impro§e
the»book accession, ;the Thai reference book services and the
condition of reading materials~and also provide more types of
library~ serviece,~ ThesPublie Library Division of the Bahgkok
Metropolis should increase the acquisition budget for Suzn
Lumpini Public Lib;any in order to make it possible to provide

standard reading materials for users.
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