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Thesis Title Management of the Telephone Organization of

Thailand on Public Telephone Service,

Name .Mr. Sompop Bonchoey
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Co~-Advisor Miss, Kanoknart @ Yisudtibhan
Department Commerce
Academic Year 1979
ABSTRRCT | -

Nowadays the Telephone cperation in Thailand has been
widely expanded. This expansicon is necessary in order to keep
up with .the -country’s politic,eéonomical and social picgress.
Today, the demand for privatg.-éelephone serﬁice has:incréased
drastically -especially-in the Sangkok Metropolitan area but
the Telephone Organization of Thailand is not able to fulfill

this need..NeitHer can it provide enough facilities for

the service. This together with the present economic situation
of hyper inflation mﬁké it very difficult for the public Eq have
a private»telephone.installed. Iin response -to such problem, the
Telephone Organization of Thailand has paid attention to the
public telephone service.

The thesis studies the management of the Telephone
Organization of Thailand on public telephone service with the
focus on its objective and policy. It considers the -sexrvicing

plan for public telephone in the past, present and the long

distant public telephone service that will be set up in the

L g oa



Public's attitude and opinions toward the public

: telephoﬁe service was cbtained kY using a sampling survey

method.
The study found that the servicing problems existed
in the installation system. A belew gtandard services
ocﬁurred partly because the public and . the officers in-charge
of the phone did not pay enoughrattention to ﬁhe maintainance
of the phone and the uscks have not been rasponsible enough
in using the service. gther problems are the interrupting
noise during the tAlk adc Aack 'of €leaning for public telepﬁpne.
From the findings, it 1s suggested that the Telephone
Crganization of Thailand should iaunch a campaign to gain
cooperation from the publit in looking after the—éhcnes. It
should alsoc improve the speed - and efficiency'in repairing the
phone, Moreovers £n auntonomous division sHouldd be setrup,to.
take full responsibility in répairing, cleaning.and'rectifying

technical problems in the'public'phone service.
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