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Thesis Title Marketing of Electric Circuit Breakers for

Residences in Bangkok Letrcpolitan Area

Neare - Hy. Wisanu Ummee
VThesis Adviser Mrs. Supaporn Polnikorn
Progran Business Administrataen
Academic Year 985

ABSTRACT

A study of the marketing of electric circuit bréakers fcr
residences in Bangkdk‘Metropolitan arez is of great interest because
' oflthe rapid expansion of thé market for this product owing to the
increasing need for improved séfety for life'and property. Human
nature dictates that men fifst of all'sﬁruggle for the four basic
needs of existence. After attaining these requirements, men strive
for safety and security. Furthermore, general pubiic information and
daily news reports about fire lnten51fy man's concern for life and
property. These firedamages cost the Thal economy nearly one billion
baht a year.. Because of these excéssive losses-and damages and -
because of the wrlter s perscnal interest in the expancing market

for these .corsuit breakers, this topic has rerited 1nvest1gatlon.

Research was conducted thr6ugh direct interview of both
manufacturers and suppliers. Surveys reveal that only about 20?
of both parties deal solely in this product. The rest of the
businesses deal in other relatec prbducts as well, lor those
business cperating cnly in ccnﬁunction Qith electrical circuit
treakers, they are either prcducers or agents cf foreign and
domestic gocds. ~nere is little dcrestic panufacture of this precduct,
sc the bulk of these gcoés are imported from,acrcad by specific

agents or general distributors. Eventhough there is some local



manufactures, it is also dependent on imperts cof spare parts‘from
_ other countries. So, when éetting the market price for circuit
breakers, bceth manufacturers and distributors generally use the
mark-up pelicy. This is also determinec by the channel of distri-
bution. Businesses dealing solely in this product are those which
launch them through advertisement ontelevision and radio, in

newspapers and ragazines, and by exhilitiens.

- The wriﬁer's hypothésis is that the nost important reason
for the purchase‘ofrélectric circuit breakers for residences is
that they make lives safer, | Price is the determining factor
regarding brand selection, so promotion of the product depends
largely on the salesmen. By spxrveying consumer attitudes, it
was discovered that 56.04% puzchased these products due to fear
of fire, 80,77% felt that quality was the most important factor
in the pruchase of thesSe products, and 54.4% based their decisions

on information from actual uUSers.

The writer suggests that the ESUEERRent and private
sectdr, including the Fire Department, public welfare agencies,
manufacturers and suppliers, reéogrﬁze.the need for a coopera-
tive effort to distribute information about._the dangers of
‘using electricity in oxder to promote this preduct. In addition,
the Government oucht to finaneially support current and
prospective manufactﬁrers and distyributors  who want to‘invest
:in these buéiness, eépecially by extending credit to them and

by reducing - -import taxes cn parts and materials for manufacture.



As a result, prices would decrease, enabling more consumers to

purchase the product. Indirectly vecple will feel that their

lives and property are mcr

products.
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