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ABSTRACT

The miin objectives of this siudy are fo compare the degree of
morale and job satisfaction of the employees of The Bangkok Bank Lid.,
the private commercial bank, and The Govermment Savings Bank, with a
view o §ind out causes which affect the employee's morale and fob
satis gaction. <

In this study, the wiitern employs theornies and concepts of
morale and fob satisfaction used as a conceptual framewonk for analysis.
In this nespect, field nescarch was ‘conducted by means 0§ stratified
nandom sampling, wheneby 436 sets of questionnaines wene distributed
to the employees of| both banks, to which 410" sets of ‘questionnaines on
94.04 pencent were neturned. The statistical analysis of dwta used 4in
this neseanch is A/wthme,ac Mean, as empfoyed by Likenrt.

The &utduzgé of this study may be summed up as §ollows :-

1. The monake and job satisfaction of employee of both banks

A8 similian to each othen, that is, the degree of satisfaction

45 "modenate”.



Z.

That, for the employees of the Bangkok Eunk Ltd. the factons
which account §on"high" and "modenate” Levels are due to the
following factons : type of work, quantity of wonk, employment

secunity, supervison and working environment. The gactons

Andicating moderate” and "Low!" Levels of morale and job
satisfaction Lead Zo the gactoris-of adminisirnation and policy,
oppontunity for advancement, siaffing, salaries and grninge
benefits. |

-

As fon the emplolfees o The Government Savings Bank, the
factons which ageodnt for "high" and "moderate” Levels aﬂé'
that of Itgpe 04 wotk, quantity of work, empkoyment secunity,
supervison, sakarkes and frdnge benefits. The factorns Ahowding
*moderate” and "Low™ Levels arne'due to the dactons of

adminis tration —and policy, opporntunity for advancement,

stagding and working environments
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