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ABSTRACT

The objective of this thesis is to study the management of
cooperative stores in educational institutions, including the students’'
buying behavior, the concentration and éarticipation on-the operation of
the cooperative stores.

This research has been conductéd through the use of'primary data

‘and secondary data. The interview has beé# done o the manager of each
cooperative stores and the questionnaries on buyiﬁg behavior and concen-
tration on the operation_have been sent to the students in 12, out of 15
educational institutions which the cooperative stores are operated. |

* The conclusion of this research shows that students purchase
goods from ‘the coope?ativé stores about |5 times a month.and the amout of
each purchasing is small. Stationeries are the highest purchasing goods.

The prices of goods in the cooperative stores are the same as in another

kind of stqres. They are not lower than another stores as most people
has expected. Most of the students rarely pay attention to the operation

~of the cooperative stores because they seldom have the relationship with

the cooperative stores



The operation of most cooperative stores still do not have the
systematic pattern, so they cannot fully control the operation. The
problems on the operation of the cooperative stores are:- limiting fund,

scarcity of facilities, lacking of qualified personnel who have ability

on selling and administration e operation still has . these

fectively surve the needs of

problems, so the cooperatiy

the customers in the edu
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