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hospitalized patients and 118 he vate etropolis, were selected by stratified
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1. The patlents e ectation tawaﬁi seMée" 2 ~nurses was at high level those were

access, commumcatton comp e Cy, courtesy, credibility, reliability, 5

understanding / knowing the patien-

2. The head nurses’ perception of patients’ expectatton toward service quality provided by nurses ,
¢ o

credibility and  reliability ﬁ u Ej dn A“a dfl commumcatnon competency,
courtesy, responsiveness, smunty tangibles an understandlng knowing the patlents were at high leve!

ﬁ "alst ﬁ ﬁ‘ ﬁ i] m e quality provided by
nurses as expecte Wﬁl q m(ﬁﬁi Xp rgef‘l ward service quality

provided by nurses. lt revealed that head nurses’ perception of patients’ expectation was higher than patients’

expectation toward service quality provided by nurses .
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