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## 5177827036 : MAJOR NURSING ADMINISTRATION

KEYWORDS : NURSING SERVICE QUALITY/COMMUNITY HOSPITAL
KRITTIMA DOKMANGUA : A STUDY OF NURSING SERVICE QUALITY AS PERCEIVED BY
CLIENTS AND NURSES IN COMMUNITY HOSPITALS, THE FOURTH REGION MINISTRY OF

PUBLIC HEALTH ADVISOR: CAPTAIN WASINEE WISESRITH, Ph.D., 237 pp.

The purposes of this research were to study nursing service quality as perceived by clients and
professional nurses in Community Hospitals, the fourth region ministry of public health. Participants included
400 outpatients and 330 professional nurses. Subjects obtained by multi-stage sampling Applied tools to collect
data included questionnaire based on Service Quality Concept developed by Parasuraman et al and Health
Promotion Hospital Standard (HPH Plus, 2552) associated with group discussion among patients who had
receive services from the hospitals and professional nurses. The instruments validated by a panel of 10
qualified experts who checked for content validity . Reliability was tested by Cronbachs alpha coefficient
wherein reliability equaled .89, .93. Data was statistically analyzed by frequency, percentage, mean and
standard deviation.

Major findings were as follows:

1. Nursing service quality as perceived by clients in community hospitals, the fourth region
Ministry of public health was good (i =4.00, SD=0.64) The highest ranked was reliability (i =4.09,
SD=0.70) and the least ranked was tangible. (i =3.90, SD= 0.69).

2. Clients and professional nurses in different size of hospitals differently perceived nursing service
quality statistically significant at .05. It was found that smaller community hospitals had got better perception
than medium and big community hospitals.

3. Clients and professional nurses in community hospitals with different accreditation differently
perceived nursing service quality statistically significant at .05. It was found that accredited community
hospitals had got better perceive than unaccredited community hospitals.

4. Nursing service quality as perceived by professional nurses was high. (§=3.72, SD=0.50)
Humanize health care was the highest ranked (i = 4.15, SD= 0.63) and provision of facilitating environment

for the operation of community hospitals was ranked the least with moderate perception. ( X = 3.04 , SD=0.49).
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M1 MUMISUTVR NI

BN TIINGARUBFUIYA 4 FINANTZNTNAFITUGY WUNAUMTU TN URUATNUDY

Tsanenuna

AuMWUIMIneagie e N X SD ttest  p-value
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