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PATCHARA TENGRUNGSUN : PUBLIC RELATIONS IN THE PUBLIC LIBRARIES OF
THE NON-FORMAL EDUCATION DEPARTMENT. THESIS ADVISOR : ASST. PROF.
SACHI CHANDAVIMOL, 139 pp.

The objectives of this research were : to study the public relations
methodology, problems and cbstacles of the public libraries of the Non=
formal Education Department, to gain knowledge on the views and suggestions
of the public libraries' administrators and librarians on the libraries public
relations, and to suggest guidelines for the public libraries' administrators
and librarians in the improvement and strengthening of effectiveness af the
libraries.

The research findings ca e | gumme rized as follows : Both -
librarians and administrators 'x-‘ ‘ > libraries have the same views on
the public relations of the puL L. S Fsy But most of the methodologies

e librarians are not consonant
-‘__ ‘rators.

of public relations as preser
with the wiews of the pub

The library prin . > vities and mass media are
public relations' methSHSTIC St . ‘“iv* =ldom emploved by the public
libraries' lihrarians. e 9 ' c relations through the
mass media in the for - been employed by the
librarians, and the p L s have not seen its
importance.

acemany zroblems and

\\C“ idries, including the great
relations and the problem

@nd understaning on the

by the public libraries

In most of the
cbstacles in the publi®
problem of shortage of
concerning the lack of#pt
part of the library persg
administrators.
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