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_abstract

The purpose of this gcudy is to investigate the effectiveness of
a new service system whigh requires payment of utility bills through
commercial banks, the rational''for the establishment of this system,

and the attitudes of bank customers toward this service system.

In completing this study, data from beth primary and secondary
sources were utilized, These first hand data were provided to the
reseafcher by authorities who are directiy responsible for the
management of the system. 400 sets of gquestionnairs were alsq
~distgibuted to selected bank ' customers, of which 339 responses returned,
or approximately 84.75% of total. Results of this study are as

followss

l. In response to the assumption that the new service system
would eiiminate the requirement for an constant increase in the number
of bill collecters proportionally to the increase of utility customers,
the stﬁdy showed that this new service system has only helped the
Organization te collect the payment faster because the number of

customers are still small and their addresses are scattering



. !
2. If the commercial banks can perform the transaction in

a ;horter time that what agreed with the organizgtions, the banks

can make use of these funds during that period of time. However, at
present, the banks still require a lot of time to complete the
transaction because their personnel have to take»manyrother resbonsib—
ilities Therefore, the only benefits to the banks are the serﬁice

reputation and competition of services.among themsaives.

3. This new gervice system have not yet widely used»by bank
customers despite £he fact they are irpressed with. it. Those who.
have not utilized this service have also shown interests, Howevel,
they have not made use of this service because they are guite éatisfied
with the current system in which payments are collected at their door -

steps by the coliectors from the organizations,

Because if these reasons, it is recommended that if the
efficiency of the "payment through comme;cial bank" system is to
ensured, receipts .for this éayment should be.improved and made
them more trustworthy to the customer. The management encourages
the utility organiéations to improve their performance by reducing
errors. In @addition, the public should be adequately informed on the
convenience of the "payment through commercial baﬁks" system through

a variety of public relation channels.
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