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In applying Delphi Technique with a sample group of 24 selected

"qualified,experts in secretary professions, the researcher aimed to gain a

perspective view of secretarial role, qualifications and the impact of
technology progress upon the profession with the purpose to determine a
guideline for institutions to set a policy of their outcomes in secretary
profession for organizations in time of 10 years ahead.

It was found out that a good secretary should posses$following
qualifications: bachelor's degree gaip a minimum requirement, good knowledge
of Thai and English languages, WOXK e
good human relationship, responsibili esty, self confidence, good
public relation, L

; Concerning to yw “ it ‘cal progressiveness, the
secretary must be ready« . djust dn. dng with in the becoming

technology criented organd

-, Intem of cu each echnigues, these aspects should
be emphasized i secretaryPersonality;sundexst: g of secretary profession,
' ic knowledge of computer, telex,

: bf In addition.’i ) ning in typ: .organizatiéns should be
encouraged as well as pargicipation in profession seminars. Moreover,
. ‘ progress and development of

‘the profession and take pay _activities as well,
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