CHAPTER VI

CONCLUSION

This cross-sectional study is aiming at identifying
the essential management information, the volume of and

method to handle those yrmation in central hospitals

located in Hanoi om 8 central hospitals

located in Hano. fi a leaders, medical

service divisigf-_—-’ - \ “ s _and pharmacy heads were
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The volume of data has no linear relation to number
of bed. Patient record is the greatest volume of data in
terms of both daily data (113.86+18.40 thousand characters)
and total volume of data to storage (350 million characters

in 10.6 years of keeping). Drug prescription is the second
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greatest data (86.50+16.38 thousand character and 270
million characters in 5.4 years of keeping). The other
remarkable data in terms of volume are patient admission
and drug distribution record in pharmacy division. Totally,

the VDS of management | mation is about 1 billion

character to keep ‘ central hospital.

data is simple b 4l t: L, da and last copy order.
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The study, hat management information

system in central Hanoi is still weak and

simple. It had system by upgrading

the informat iof

i { computer system
is appl1eﬁﬂ ; niry[ w d be a system of
mini ﬁ Erbytes) and
seveﬁwjﬂqﬂjmer mer reﬂted works.

Computer nowadays is very cheap and many computer
programs can be used in HIS, MIS. To determine what is most
relevant approach to apply in a concrete hospital, we need
further and more detailed study, like feasibility study

with the coordination of expert on computer science.
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Collecting data is hard work, but not having data
is even harder work and consumes greater time. However, we
never forget that data is merely data. The more significant
and important to managers is information or intelligence,

that is valuable data for decision making.

The results ,- “thi /A should be wused for
——

is essential for the

developing the

hospital mandgers ~'Hf . effective strategic

management.
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