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Table B—1

PASSENGERS FORECASTS FOR BANGKOK IN TERNATIONAL AIRPORT, IN THOUSANDS
' b il i _TO l‘AL

: Ound

Terminal Growth

Growth

Terminal

Growth

40,998
42,568

' 1 8.2%

6] 6.0%

7.8%
7.3%
6.9%
6.5%

5.8%
55%
5.1%
4.9%
4.5%
4.4%
4.1%
3.9%
3.6%

_3.4%

:‘ ASMPS- Forecasts .
Technical Division, AAT

1985 — 1992 ; Actual
1993 — 2010 ; Forecasts

Note :



Table B—2
FREIGHT FORECASTS FOR BANGKOK INTERNATIONAL AIRPORT, lN THOUSANDS TONS

INTERNATIONAL || [TDOMESTIC 1070 1

Growth

Terminal Terminal Growth

B .

gl |

Lol : 2356 L 48%| 1,178.33
2002 | 123946 (WI8%|  29.84|  4.5%|m1.269.30
= ' jl

2003 | 1,329.94| | “23%{— 361.06

2004 || 1,420.37 és% 32.40( £152.78
2005 11,509:86 1 6:3% | 33.67) 3.9%|1543.52
3.7%| 1,633.85

E8uiingh il

44%|  39.64] 3.0% 12977 55 laria.

'\J:A_ oo 174

Note : 1985 — 1992 ; Actual
1993 — 2010 ; Forecasts
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- Table B—3
FORECAST OF ANNUAL AIRCRAFT MOVEMENTS FOR BANGKOK INTERNATIONAL AIRPORT

HHH

218

Source : ASMPS Forcasts
Technical Division, AAT.

Note : 1985 — 1992 ; Actual
1993 — 2010 ; Forecasts
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THE QUESTIONNAIRE FOR A SURVEY OF PASSENGERS '
ATTITUDES ON FACILITIES AND SERVICE AT THE DOMESTIC
PASSENGER TERMINAL, BANGKOK AIRPORT

Dear Passengers,

This questionnaire is a part of a Mini Thesis on the topic of PASSENGERS'
ATTITUDES ON FACILITIES AND SERVICES AT THE DOMESTIC
PASSENGER TERMINAL, BAN OK AIRPORT OF 1993 for graduate study
in the field of Public A t the Faculty of Political Sciences,
Chulalongkorn University.

My purpose is v the' ndes-and comments of passengers who use
services at Bangko pspecially at Domestic Passenger Terminal afier the
completion of the d et project. The study results will consequently be used

as educational data 11
satisfy all passengefs.

I, therefore U : tiye kind co-operation in completing the
questionnnaire attached he wn}ﬁ by ur answers will, of course be strictly kept
confidential. Then please re \is questionnaire to my representative for further
evaluation

ours sim:erely,

ﬂ‘lJEJ’MEJV]iWEJ’]ﬂ‘ﬁ

Yupi%orn Smthanawat

ammmmum ik ieh N i
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PART 1 Please mark '/inﬁ'ontofnmnberwhichmﬁghttoyomstams.

(R T T 1. Male — 1

SN LIS e 2. 26-35
.......... 3.36-45 ik, 46-55
........... 5. 56-65 venen6. OVET 65

........... 2. Holiday ¢

o E'ﬂ; UYINYNINYINST

8. Have you ever used facilities at the Domestic Terminal before this development ?
.......... 1. Yes

.......... 2. No
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" A Whatlnndofan'angementdoyoumake

FI'NEI’EIVIEWI?WEI’lﬂ‘ﬁ
ammnmumwmaﬂ
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PARTII PASSENGERS' ATTITUDES ON FACILITEIS AND SERVICES AT
DOMESTIC PASSENGER TERMINAL

Instruction : Please mark the check in the blocks
5 = Outstanding, 4 = Good , 3 = Acceptable, 2 = Fair, 1 = Poor
A. = NoComment , B = Comment
K- o Blaid a8 A&

1. The check in areas areadequate.

2. The check-in counters are adequate at
peak hours.

3. Check- in counter of airlines are clearly
separated.

4. Passenger zones are clearly s -
5. Notifications of flight i e
are clear . —

6. The security conn'@ 0 "'-'__-

2. DEPAR o)
1. The areas are adequ
2. Passengers zones§'is

from the senders
3. The distance fi0;
gateway is suitable (1
4. The visual signs are
understandable
5. TV monitors for flig
sufficient
6. The announcement of o the
is correct and clear I
7. The notification of dela ﬂiﬁﬁ!‘ show
oy

continuously on TV

service to passe

9. The mfoxmauoq
speak English :

10. The security guards at, baggage check; ,

N %ﬁ?iﬁﬁpﬂﬁﬂmm‘i ‘W 4 B

b2 Thc sec guards and bagga e

188
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3. ARRIVAL LOUNGE &l A3 A

1. The area is adequate and comfortable.
2. The distance from aircrafts to the arrival
lounge is suitable.
3. The area is designed separately passengers
from other people.
4. The meeting point is well located.
5. The baggage pick up area is spacious.
6. The distance between baggage conveyor
belts is appropriate.
7. The visual signs are clear and
understandable.
8. The announcement of au
clear :
9. The announcement of ba;
belt for each ﬂlght
10. The security guard
4 is sufficient.
11. The security contrg
safety. v
12. The information sgaffs I e g

service to passenges
13. The information staffs €ay

and speak Englisli We l

‘ ﬂUﬂ’WBWﬁWH’]ﬂ‘i
’QW'\@\ﬂﬂim AN Y
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4. FACILITIES AT DOMESTIC 514 1312 %8 1A D

PASSENGER TERMINAL
1. The air-condition system makes you
comfortable
2. The electricity and lighting system are
appropriately installed.
3. The elevators and lifts are well located and
sufficient to serve passenger demands.
. Resting chairs are adequate.
- An'port rest rooms are adequate clean
. The price of food in restaur,
is appropriate to quality e “‘:\

A LA

7. Public telephones ‘ 2
visually located. ——'——-v 'J

announce flight

10. Baggage trolley

12. Areas of non smoki ) :
are clearly separated. * A,

13. There are wide range ffpms ‘ﬁ-
airline reservation, ucketfti‘iotcl
reservation, currency ex,cﬁa@
etc. available .ad also casy to

14. The pncc of airpoit linousing s

15. Airport limousine services
safety. ‘
16. The domestic passenger terminal is clean.

g p ‘E,i&ﬁ’lﬁffwm |

terminal.

ﬂ-‘:‘!ﬂ ﬂﬂﬁg D | ol
aﬁ NIt AV T T 4
PARTS Il GENERAL COMMENTS
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-----------------------------------------------------------------------------------------------------------------------------
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