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customer satisfaction. d to be the ideal of
this research with ap R J)-M that include Problem
definition, Measuring, Analysis, |mpr: and Col ) ording to the level

of customer satisfaction s algng with=F ' service guality shown
that customer satisfaction’ index ¢ ; ‘ level of customer
expectation of 80%. fe 7' i 3t sen to determine the cause of
problem with the /-Whay an. '_f"“ i ‘ ‘outcomes provided 20-

problem causes and :

agreed that 17 of probléfr tions are wortl ecuted while 15 of problem
lutions have been alfeady.applie ﬁ:ﬁ-@ai : ‘ rable results

solu en alf pp ch “well & .

After implementation;— t the level of customer
satisfaction raised. Customer Satisfaction. ¢ put on safety equipment
when on duty issue increased from 60% tc peed of document daily delivery
. : o dady ) :
issue, level of satisfaction meﬁe@;ﬁrbrp %. Contractor focuses on
manufacture sqf rules and instructions fagtion increased from
70% to 75.48%% ase to contact the contra mnlam-_gy. aCtiOn increased
from 68.8% to And Fault detai \..- el of satisfaction
increased from 61.2% to $7.74%. E '

The Ie\lé}a of customer satisfaction toward probl sclving evaluation
represented that customers satisfied with contractor's solution of labor supplying
delay after request a&jﬁick response whem problem occurs account for 89.33%

and 76V§Tﬁ . IqHWE @ t ﬁﬁﬁagsigned for
each is but_al evel of goa nd monitoring! frequency fare set in order to
continua )thlnp‘ro‘ve the level of customer satisfaction tha expected to be higher in
the future. g
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2.4.2 ywugiinanssumiga (Multiple Activity Chart) [26]
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