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ABSTRACT= ™

The purpoée of thig thégis is to stu&y the marketing and
thé consumer>demand off the locai ce;éﬁic tiles, with respect to
tke product, pri:es,'distribution ané-égomotion. It also includes
the problems that the manufacturers afe;facimg and the role of
the governmeﬁt in-promoting this industfy.

?he result ¢f the study-indicated that the Qemand of the
Jocal cefamic tiles is steadily increasfng_in correspondence with
the capital formation in private residential construcfion. However,

tie Toucigrn demand is reiatively small inecompariscn (to the local

demand.

For the marketing aspect and the prodnuct, local ceramic
tiles are available in various sizes, colors, and styles. Ou the
waxed paper box used in packing, the details of the product, such

as type, size, grade, color, quantity, trademark and peoducer's

name are shown. In packaging, the water resintauni papex box is used.



The price of the product in local market is set by the manufacturers
by fixing the different prices between.tﬁe agents and the consumers.
However, in the foreign market, the price is directly controlled by
the world market price. For the sale channels, the product is
- distributed to the agents who sell the product directly to the

consuners. The sale promotion is mostly. done through the agents at

selling point. Besides, it is also done” throeugh the architects.

The analysis of the consﬁmer demand indicated that the types
and the product designsigenerally satisfied most consumer need, but
among the consumers, those who-are experts in choosing the product
found that is types still did not ﬁ%et their demand. .In the choice
of using the product for flooring, iﬁfgas found that the parquet
is usually used in flooring bed rooms and living rooms, while the
rubber floor tiles are prefered in flbé%ing office floor. The
purchasing factorswdepended upon the“;éSéons of each group of the
consumers. The érchitects and the contractors, the agents and the
end-users would think of price, quality and beauty .
respectively. The promotion strategies to the architects and the
contractors and to’ the end-users lweré to give thelproduct samples
and to advertise on the television respectively. For the distri-
bution, it'was ‘found that ﬁhe architects and'the“contractors’
prefered buying from the agents, while the agents were the ones
who sell the goods mostly to the useré.!Regarding the trend of
the demand, from both the statistics in the past and the

questioning to the experts showed that this trend is increasing.



In order to solve the concerned problems, the govérnment,
the manufacturers and the agents have to cooperate seriously.
The government ought to set a new standard of ceramic tiles, give
tax privileges on importing material and equipment, and 'help

of raw material in orxder

manufacturers in developing new

should improve the

£ t@ ceramic tiles

e1 needs., In

to reduce the production cos
product quality to the
and alter sizes, color //7

addition, the manufactu s#5ho »/ , duct 1nformatlon

to consumers such that ‘ y of goods and

\
\ \

distributors should be since ey and manufacturers by

improve the transportati market. The

selling goods at the sugge ed-lm-éé d not imitating
s .‘..-_J"'
the products. '
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