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DANAYA SAMBOONRAUNG: MANAGING OF SECURITY GUARDS IN SHOPPING
MALLS LOCATED IN THE PATHUMWAN AREA: THREE CASE STUDIES. ADVISOR:
ASSOC.PROF.CBR. TRAIWAT VIRYASIRI, 119 pp.

Management of security guards in sho alls is of utmost importance to the buildings, shoppers
and employees. As each establishment’ : differs, it was the aim of this study to examine
the management of security guards ) hiimwa" district so as to attain understanding
of the basics of their security W

This research is M 5 approach. Cases studied consisted of
shopping malls in the Pathumwag rin size and exist in clusters with
cennecting walkways. During the lecled from related documents,
ebservations and intervi i from related documents and
interviews.

The study findings sha guards of the three shopping malls was
similar. The three establishments rel@ined s€CUnt om both their subsidiaries and from outsourcing to
security firms, with the personnel from theirsubsidiaries ou bbering those outsourced. Each shopping mall had
their ewn reasons for ou and shopping mall B outsourced to
supplement security gua ey ehiose to hire guards from well known

N

companies with a good recerd. Dpin s to man designated points. Selection

I .
was made based on the ougurced companies’ reputation and their insura

“' .
Each shepping ﬁuﬁj ﬂﬁlﬁ EEIII/ fﬂnﬂ t ﬁ ﬁ’rent equipment. However,
they all statione t&'ir uards inareas ¢o w::] to mair.foads, walkways connecting to
the BTS, walkways linking the adjacent bulldings. walkways insidesthe buildings, roadsiand goods loading areas.

O AP KECGICIT B LT T Y-

with the Brinciple of appropriate management of security guards and equipment. Decisions were made based on

ce of damage to and loss of assets.

location of the building, the number and type of people in the shopping mall, the number of entrances and exits

(connecting the building to other areas) and the physical infrastructure of a particular building.
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A13799 2.5 wasautnnUfiRue N unannsauazd11ina1u (Parking and Office)

o

Shift A Shift B Shift C
No Service Area
07.00 - 19.00 19.00 - 07.00 21.00 - 09.00

1 Car Park B2 1 1 -

2 Car Park B3 1 1 -

3 Loading Dock 1 1 -

4 4th floor 1 1 -

5 5th floor 1 - -

6 6th floor 1 -

7 Ticket booths 2 -

Total 7
Grand Total 15

dl o v 2
NN ANNLBNATTIAANUBN Bﬂﬂ

MNANN 2.5 W NuRaanTawaTalne Jdaanan
N1 2 Faaann19n1 T 001, Betaanainnanliiudandu
A13799 2.6 WARIULINAL neral Security Officer)
y Shift C
o
21.00 — 09.00
1 Supervisor -
2 Traffic in front of Ground floor R 3 1 -
3 Traffic in front of Drop-off area :: i ; -
4 | Traffic at Rajadamri Road Exit AR -
5 Traffic up and dow| ! B1 -
6 Night Guard for Gro 1
7 Night Guard for 3“ floor ﬂ - 1
8 CCTV Control Room Sec:rity Check 5 1 -
Point # o U
S<olol an 101N & Al Faf ¥ ~d

9 Building Pe eler :%OM ﬂ v IJ 2 ‘ 'J % d -
10 Traffic at PloeMﬂt entrance - - 1 -

" & =, 5 T 5

o |- Ta W W TV~ 1 la¥al il Irala)
Vit 11 0 ARazin

fan : andhansdadneesdfliEnng 1 2553-2554
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% 1
A ]

A13799 2.7 wanautinnUfiRuesNunnaNE (Plaza Security Officer)

o

No Service Area 09.00 - 21.00
1 Doorman at main door — G floor, Ploenchit entrance 1
2 Doorman at main door — G floor, Drop-off area 1
3 Doorman at BTS entrance 1
4 Plaza guard for 1 - 3 floor 5
5 Plaza guard for Ground and B1 floor 2
6 Leader of plaza guard 1
11

v

dl a v v ¥ a
NN : E’N'ﬂ\i’mﬂL'ﬂﬂﬁ’]ﬁ"ﬂﬂ’%\i‘llﬂ\imﬂ‘]_l 3N

P . - v v : o s %
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SnuANlannie JaNuLLanFng

[”1’]?’]\11’] 2.8 u,mmﬂmmlm

AP AU
1 Mobile Radio 7 Units
2 Megaphone 1 Units
3 Guard Clock 1 Units
7 Mobile Radio 10 units.
8 1 Units
9 Boot, Batorn] Iorch, Rainec

fun @WﬂL@ﬂ@ﬁ?’ﬂﬂ"]’]\iﬂﬂ\iﬁﬂﬂUifPi 1] 2553-2554
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o
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v e

v £ ﬂ‘lv o dl a
Wuihnine A uLaaaia uu’mﬂgum

Supervisor Control at all times the performance and efficiency of all Security Officers

Check staff attendance and report daily to the Client

Train the Security officers in each relevant operational duty, including

problem solving.
& & &

‘:f”r and record any Contractor’s visit. Inspect that work
. b
o

Exch
W,
-~ \F ﬂuments and do not breach building
- regulations ——

"_.* parking fees ar eck that the amounts on the cards are correct
’ .

ne or.e;sig'” ing ards. If find some unusual situation, must

o

oy ot i e Warning letter to the building officer for information,
i )
g let e)r@a been issued to Security Officer guilty of

-

=)

fun ’ﬂ’]ﬂL’ﬂﬂ@ﬁj"ﬁfﬂ%’]\Wﬂ\‘ll

)
A13799 2.10 meuﬁﬁﬁﬂ@m\ih

o
URIER An (Motorcycle car park)

ﬁqummnmmﬂﬁ@qﬂ"l& ¢iﬁﬁf]1?‘ ﬁ

=1
Motorcycle car park] 'H:I Issue parki icket for motor yé@é anc! 5ollsct‘ﬂ'1e parking fee according to
the specified [€aving time

BN R R

9

Advise visitors on how to park their vehicle in good order

Observe the behavior of people who come into the area in order to maintain the

safety of the assets.

Pay respect promptly in a polite way at all times

Coordinate with other security officers and with the Supervisor in case of

emergency

11 : anienansdndnseesiitinng I 2553-2554
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Traffic at Rajdamri Road Exit Direct the traffic to facilitate the safe entrance / exit for the visitors of

the building.

Prevent undesirable individuals such as vendors or vagabonds from

entering the center under any circumstance

Advise visitors in a polite way

Pay respect promptly in a polite way at all times
¥y

Coordinate with othér security officers and with the Supervisor in

case ofigmergency.
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27 4250 3361 4206 261403 27,032 65,392
® 2,364 3546 9230 21315 20,607 57,562
29 4,120 2,686 9,672 21,546 22,736 60,760
30 1,805 2,964 9.924 24213 24,180 63,086
31 2,500 2,975 11,457 27.800 29,458 74,190

pletl 97,620 65,548 222,174 538,655 533,707 1,457,704
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