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##5377611936: MAJOR NURSING ADMINISTRATION

KEYWORDS: COMPETENCY SCALE, NURSES AS MEDIATORS, GOVERNMENT

HOSPITALS.
AMMARAPORN NAKHOWONG: THE DEVELOPMENT OF COMPETENCY
SCALE FOR NURSES AS MEDIATORS, GOVERNMENT HOSPITALS. ADVISOR:
ASST.PROF.SUCHADA RATCHUKUL, Ed.D., RN., 240 pp.

The purposes of this research were to develop and to test the competency scale of nurses as
mediators worked in governmental hospitals. The sample of this study was divided into 3 groups
including 8 nursing experts, 408 nurses as mediators and 60 head nurses and deputy head nurses as
mediators. The research instrument was a 5-rating scale questionnaire about the competency assessment
scale of nurses as mediators. The content must was validity by 7 experts nurse (The content validity of
overall scale was approved by 7 experts with S-CVI/Ave = 0.85). And reliability revealed a Cronbach’s
alpha coefficient of .92. The I phase is to synthesize elements and competency scale of nurses as
mediators worked in the governmental hospitals by literature review and integrating data from
interviewing the experts in nursing. The 2™ phase is to create a competency scale for nurses as
mediators worked in the governmental hospital by collecting data from the nurses as mediators and
analyzing the data with the techniques of component analysis, principal component extraction and
oblique rotation. And the 3¢ phase is to verify quality of the competency assessment scale for nurses as
mediators worked in the governmental hospital by collecting the data from head nurses and deputy head
nurses as mediators and using the Interclass Correlation Coefficient to verify structural validity,
reliability, and assessment of interrater agreement between head nurses and deputy head nurses as
mediators.

The findings of this study were as follows:

1. The competency scale of nurses as mediators, governmental hospitals composed of 5 aspects;
including the negotiation process as mediator 22 items, moral and ethics 12 items, development of the
mediation knowledge 9 items, personal characteristics and interpersonal relationships 6 items and team
working 4 items. So, there were total 53 competency items.

2. Quality of the competency assessment of validity showed that all questions of the
assessment can be classified a high competency group from low competency group statistically
significant at level .05.

3. Quality of reliability revealed that the Cronbach’s alpha coefficient was .94.

4. Quality of the consistency assessment of the interrater agreement between head nurses and
deputy head nurses as assessors found that Interclass Correlation Coefficient revealed (ICC) of center

hospital and general hospital were .97 and .92 respectively.
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Tsanenunagus

1. Tsawenunanszamndl Sunys 110 32 30
2. T5aneaszeed 114 33 31
3. Tsanenunaswys 104 30 29
4. T3aNe11109AI 511 116 34 33

5. Tsanenv1asnle 140 40 38
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Tsamweninasy UM UM NUIM
Uszns () ngudaeenad  nquieehadi
Annala ()  1Huese (W)

Tsanemnaiiall
6. 13INGNNANITTWNTUIN A521Y3 65 20 19
7. Tsawenunadeys 49 15 15
8. TsanenunaaynIang 64 19 17
9. Tsanenu1ansia 63 16 16
10. Tsawennadudanszdas1woni 17 60 16 15
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12. T5anenuIauaATnuULY 65 19 18
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14. T5aNe1L1AHUDIAY 59 18 16
15. T5anen1ag 1T oy 50 15 14
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59U 1,475 430 408
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Tsanennaiyfiaan
Tsanennagud 161 39.5
Tsamennasialy 247 60.5
21 (X=47, SD=6.1)

§1n31307) 24 59
31-351) 26 6.4
36-40 1) 73 17.9
41-451) 164 40.2
11NN 451 121 29.7
ISl
1Y 11 2.7
N 397 97.3
STAUMIANN
USynainToeum 290 71.1
YT In 116 28.4
Usqyauen 2 0.5
AUHHINY
weunalszams 148 36.3
fmdmedile 219 53.7
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"oon3120 1) 121 29.7
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26-30 1) 118 28.9
31-351) 40 9.8
WINA1 357 17 42
szeznanlfianihilnanasdefinm
(X =7.8D=68)
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5-101) 104 25.5
11-15 % 27 6.6
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Tnanae Tsawmma%’g (Interrater agreement reliability)

a ! Y a 9 o 9y A ! =
M19519N 20 mmma@ﬂﬂaawaqmiﬂizmuamsauzwmma@mwum"lﬂamasl IﬂEJ

wavithaumagsesimthaw luTsamennagud

Intraclass Correlation Coefficients
Two-Way Mixed Effects Model (Consistency Definition)

ICC 95% Confidence Interval

Measure Value Lower Bound  Upper Bound F-Value Sig.
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Average of Raters* 9753 9647 .9840 40.5354

.0000

Degrees of freedom for F-tests are 52 and 52. Test Value = 0.

* Assumes absence of People*Rater interaction.
Reliability Coefficients
NofCases= 15.0 N of Items = 53

Alpha= .9753
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1319 KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

.984
Adequacy
Bartlett's Test of Approx. Chi-Square
55952.583
Sphericity
df 3655
Sig. .000

d d
MIWaM AN IZH9ALSZNOU Total Variance Explained

235

Component Initial Eigen values Extraction Sums of Squared Rotation
Loadings Sums of
Squared
Loadings (a)
Total % of Cumulative Total % of Cumulative Total
Variance % Variance %
1 61.020 70.956 / 70.95; \ 6_1:022 70.956 70.956 57.234
2 3.687 4.288 75.244 3.687 4.288 75.244 40.940
3 1.482 1.723 76.967 1.482 1.723 76.967 40.861
4 1.273 1.480 78.447 1.273 1.480 78.447 40.433
5 1.118 1.300 79.747 1.118 1.300 79.747 10.075
6 982 1.142 80.889
7 791 920 81.809
i i i i
l : ! :
84 .033 .038 99.933
85 .030 .035 99.968
86 .027 .032 100.000

Extraction Method: Principal Component Analysis.

a When components are correlated, sums of squared loadings cannot be added to obtain a total

variance.

¢ ¢
MsNamsAnsIzHiesndseneu Structure Matrix



Component
1 2 3 4 5

Al 365 .632

A2 419 .656

A3 256 322 .652

A4 329 .664

A5 324 .730

A6 324 .655

A7 345 559

A8 459 .625

A9 .526 328 497 315

A10 516 358 561

All .500 .600

Al2 356 .602 331
B13 401 .625 356
B14 518 .585 356
BI15 484 594 320
Bl16 449 377 .501 .396

B17 467 378 .503 401

BI8 547 335 486 387

B19 .607 .393 334

B20 .619 495

B21 .609 415 340

B22 .646 399 339

B23 577 481

B24 562 468 321
B25 514 326 449 344

B26 .560 439 371
C27 615 410

C28 615 358 400

C29 590 399 368 312

C30 .644 363 331 375

236



Component

1 2 3 4 5
C31 375 .615 346 355
C32 .601 377 398 330
C33 612 383 375 363
C34 .603 .380 387 336
C35 .682 361 371
C36 .655 383 .380 304
C37 .648 332 375 315
C38 .667 307 377
D39 .659 369
D40 .674 388
D41 .695 310 .346
D42 710 316
D43 .674 401 343 318
D44 .506 .393 327 325
D45 716 383 325 307
D46 .655 404 369 358
D47 .637 414 333 376
D438 582 382 342 410
D49 .568 .396 428
D50 390 331 .637
D51 303 445 591
E52 459 430 512
E53 351 353 357 574
E54 303 381 381 518
E55 306 307 S16
E56 493 434 519
E57 AS55 442 373 516
E58 456 436 337 495
E59 342 469 397 528
E60 483 451 338 423
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Component
1 2 3 4 5

F61 533 337 464

F62 464 324 437 405
F63 359 343 401 .656
F64 382 361 338 .340 .625
F65 371 427 331 319 .545
F66 457 376 347 523
F67 337 328 544
F68 427 417 337 .360 481
F69 392 328 316 .666
F70 384 482 339 497
G71 594 378 322
G72 331 424 .627

G73 337 467 353 319
G74 326 567 432 319
G75 .390 488 328 427
G76 369 361 591 353
G77 319 .661 332

G78 358 .695 319

H79 775

H80 761

H81 777

H82 .804

H83 321 788

H84 .824

H85 .833

H86 .826

Extraction Method: Principal Component Analysis. Rotation Method: Oblimin with Kaiser
Normalization.

a d
M919WANITUANT1CH Component Correlation Matrix

Component
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1 1.000 706 157 741 287
2 706 1.000 531 .560 207
3 157 531 1.000 576 156
4 741 .560 576 1.000 225
5 287 207 156 225 1.000

Extraction Method: Principal Component Analysis. Rotation Method: Oblimin with Kaiser

Normalization.

Component Plot in Rotated Space

Component2

00 o
Component 1 - -5 Component 3

Scree Plot

Eigenvalue
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