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JARUWAN RITTIPHET : PROCESSES AND CRITICAL SUCCESS FACTORS OF THE KNOWLEDGE MANAGEMENT OF

SCHOOLS UNDER THE OFFICE OF THE BASIC EDUCATION COMMISSION IN BANGKOK AND VICINITY:

A QUALITATIVE AND QUANTITATIVE STUDY. THESIS ADVISOR : ASSOC.PROF. WANNEE KAEMKATE, Ph.D., 332 pp.

The purposes of this research were to study processes and critical success factors of knowledge management of school
under the office of the basic education commission in Bangkok and vicinity by a qualitative and quantitative study. A qualitative
study was to study process and critical success factors of knowledge management of case study. The key informants consisted of
executives and teachers. The data collected by document analysis, interview andiobservation. The research equipments are the
document study form, the school observation form, the activities qbsewation form, the executive and teacher interview form. The
research data in this stage were analyzed by employing content aﬁalysis. A quantitative study was to study critical success factors
of knowledge management of school. The research samples cansisted of 330 schools in Bangkok and vicinity using stratified
random sampling. The participants aresexecutives and teachers. The data collected by using questionnaires that had Cronbach's
alpha reliability coefficient for cbserve variablesgin the range 0.791- 0.982. The research data in this stage were analyzed by
employing descriptive statistics, Peafson's preduct-moment correlaliLn coefficient and LISREL model analysis.

The results of the study revealed that: .

1. Knowledge management processes of school compri%esl of 6 main steps. Stepl: Knowledge identification with
4 substeps. 1) The school hold§ conference among executives and Eead of subject groups in order plan working. 2) The school
holds conference among all teachersgin order to determine knowledg"? vis-i'c;n of schoal. 3) Each subject group holds meeting for
determining the details of knowledge vision of school. 4) Each sut;je_cl group action to shows project and implementation of
knowledge management approach to dévelop leaehing. ;Step2: Knowledg.e acquisition with 3 substeps. 1) The school supports
teachers to acquire knowledge. 2) The school arranges technelogy and ukn.?wledge sources for knowledge acquisition. 3) Teachers
are independent to seek knowledge from various sources: Stepd: Knéwiedge sharing with 3 substeps. 1) The school supports
teachers to share their knowledge. 2) The school arranges technology, and placqs, for sharing their knowledge. 3) Teachers share
their knowledge both formally and informally. Step4: Knowledge creation w#bé subsleps 1) The school supports teachers to creats

innovation for developing their teaching. 2) The ;eachers search for and share the knowledge 3) Teachers add their old experience

el

with the their new knowledge to produce innovét‘ion. 4) Teachers use their innovation to try whep-they teach their students.
5) Teachers improve their innovation to be complete. Step5: Knowiedge storage with 5 substeps. 1) The school supports teachers
to store the knowledge in form of blog. 2) The school holds the conference among all teachers in order to demonstrate about
knowledge storage in form of blog. 3) The school arranged technology and places for storing knowledge. 4) The teachers store
knowledge in various methods. 5) The schools monitor and evaluate the result. Step6: Knowledge utilization with 5 substeps. 1) The
school encourage teacher to utilize the knowledge in teaching. 2) Teachers use their knowledge and innovation to develop their
teaching. 3) Teachers always keep Knowledge and innovation 4) Teachers distribute the knowledge innovation/share knowledge/
knowledge storagé: Furthermoreiithére are,critical’suceessifactorsiof knowledge management'whigh“as following: the executive
supports, the strength of knowledge management téam;, the stimulation for encouraging, the help from external organizations, the
good plan and agtivities for knowledge management, knowledge sharing, appropriate environment and places of school and
adequate budget.

2«1The results frem the;success of knowledge management of sehoolundenthe officesof the,basic.education.commission
in Bangkok and vicinity/model was found that model was fit with empirical data () 2=26.32, df=65, "= 1.00, GF| ='0.99, AGFI =
0.97).. The factors of school culture and monitoring and the evaluation of knowledge management of school had the highest total
effects to the success of knowledge management of school. The variables in model accounted for 88% of variance in the success of
knowledge management of school.
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il

"SUCC1" "SUCC2" "SUGC3" *|LEADL"-* LEAD2" * LEAD3®" "LEAD4" "TECH1" "TECH2*

"TECH3® *"CULT1® "CULT2" =CULT3" SCULT4*® “HELP1®" “HELP2" "HELP3" "ASSE1-
"ASSE4*" i L

"ASSE2*"

K

[eN;NoNeoNoNoNoNoNoloNoNoJoloNoNoNoNol JeoloNoNolNoNoNoNoNoNoNoNaN o

M
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-490
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.588
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-000
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-482
26
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.552
.414
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[eNeoNoNoNoNoNoNoNoNoNaN

[eNeoNoNooNooNoNohaoNoNoNaoNal o]

o

"ASSE3*"

o i I

.000 " "

.693 1.000 I

.404 0.424 1.000 ;. 4~ a o

.430 0.438 0.641 17000 - Bt

.250 0-286 0.632 0.627 1.000 i

.334.0.364 0.683 0.593 0.684 1.000 -

.434 0:440 0.387 0-370 0.274 0.368 1.000 4

.482 0.450 0.355 0.409 0.312 0.378 0.801 1.000 .~

.558 0.495 0.369 0.414 0.289 0.377 0.647 0.688=1.000

.506 0.554 0.603 0.601 0.637 0.652 0.475 0.551 0.502 1.000

.507 0.490 0.474 0.476 0.545 0.480 0.323 0.363.0.375 0.577 1.000
.423 0.490 0.596 0.575 0.664 0.611 0.401 0.425 0.415 0.674 0.683
625 0.583,0.515 0.553,0.476.0.490 0.423.0.460 0.537 0.628 0.704
. 000

.455 0.404 0.249 0.327 0.157 0.237 0.447 0.415 0.452 0.318 0.152
+319 1.000

2613 0.487 0.293 0.324 0.175 0.287 0.466 0.450 0.584 0.391 0.283
.473 0.662 1.000

956420.441 0=271+0-330 0.140,0:208 0+425,0.382 0:521+0.339, 0.293
.437%0.640 0-885"1.000

.6244,0.595 0.4860.49840.389 0.425 0.50870.533 0.538 0.597 0.453
.591 0.506 0.580 0.568 1.000

.624 0.567 0.478 0.501 0.385 0.428 0.477 0.501 0.535 0.593 0.454
.605 0.505 0.602 0.569 0.830 1.000

.619 0.613 0.423 0.467 0.403 0.430 0.485 0.505 0.549 0.613 0.472
.587 0.491 0.577 0.519 0.771 0.827 1.000

.589 0.601 0.378 0.435 0.293 0.352 0.414 0.442 0.526 0.524 0.379
.526 0.550 0.666 0.641 0.716 0.730 0.737 1.000

.510 0.426 0.367 0.479 0.418 0.448 0.574 0.603 0.558 0.436 0.479
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0.441 0.494 0.675 0.718 0.744 0.503 0.510 0.519 0.505

ME

4.069 3.849 3.912 4.367 4.173 4.370 4.385 4.024 3.954 3.871 4.047 4_.111
4.308 4.016 3.787 3.503 3.523 3.961 3.873 3.830 3.768
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MO NX=7 NY=14 NK=2 NE=4 BE=FU GA=FI PS=SY TE=SY TD=SY
FR LY(1,1) LY(2,1) LY(3,1) LY(4,2) LY(5,2) LY(6,2) LY(7,2) LY(8,3) LY(9,3)
FR LY(10,3) LY(11,4) LY(12,4) LY(13,4) LY(14,4) LX(1,1) LX(2,1) LX(3,1)

FR LX(4,2) LX(5.,2) LX(6,2) LX(7.2) BE(1,2) BE(1,3) BE(1,4) BE(3.,2) BE(4,2)
FR GA(1,1) GA(1,2) GA(2,2) GA(4.,2)

FRTE 9 8 TE 14 12 TE 13 12 TE 7 4 TE 12 4’ TE13 2 TE 7 6 TE 14 10 TE 11 2
FRTE 11 9 TE 13 6 TE 12 6 TE 6 2 TE 6 3 1E'6 5.TE 6 4 TE 11 6 TE 11 7
FRTE11 1 TE 10 1 TE 14 14 TE 13 7 TE 7 24TE 8 4.TD 22 TD 3 2 TD 5 4
FRTD65TD73TD42TD 72 TD 741 TD 76 TD 6 3 TE31TE9 4 TE 10 4
FRTE 13 4 TE 6 1 TE'14"7 TE 12 11°TE 14 A TE42TE 8 2 TE5 2 TE 9 2

FR TE 11 3 TE 13 6 TE«d2"7 T& 7 1 TE 10 6 TE'8+6.TE 9 6 TE 13 5 TE 10 5
FRTE 85 TE 9 5°TE 11 44TE 42 4 TE 10 7 TE9 7 TE8 7 TE11 5 TE 12 5

FR TE 12 3 TE 14 2 GD*7 54TH.7/3/TH 3 7 TH25 TH2 1 TH3 12 TD6 2 TH 7 3
FRTH 3 7 TH 2.58TH 2 2#TH8 42 TH 8 9.TH 6 3 TH 1 8TH 2 10 TD 2 1 TH 2 8
FRTH 1 9 TH 3 10 ThH#d 10¢TH' 3 8 TH12 9 TH 1 43 TH 7 10 TH 1 12 TH 6 4
FRTH2 2 TH 1 144TH 3.2 TH6 5 TH4 5 TH5 1 TH 43 TH 4 1 TE 14 6 TH 3 14
FRTH 35 TH 2,44 TE 4 3 fE/© /3 TH 3 6. TH 2 6 TH1 6 TH 7 6 TH 7 2 TH 6 10
FRTE10 2 TE5 1 TH'7 4'TE 5'3 TE 7 340TE 2.1 TH 6 44 TH 3 11

LE

*SUCC™ "LEAD" "JECH® #CULT" -

LK ; L 4

"HELP™ "ASSE" i

PD

ou

Success of Knowledge Managémeﬁt F

Success of KnoWLSgge Management

SE TV EF SS RS MI JFS SC MR IT=1000 AD=OFF

Sl g

¥
Number—of Inﬁﬂi‘Variables 21
j Number, .of Y . —Varkables 14
“Number of X —Variables 7
Number of ETA = Variables 4
Numbér of KSI' = Variables 2
“Number of Observations 330

Covarsance Matrix -

SUCC1 Succ2 slUeces LEAD1 LEAD2 LEAD3

SUCC1 0.17

SUCC2 0.16 0.26

SUCC3 0.11 Q.15 0.18

LEAD1 0.07 0.08 0.07 0.13

LEAD2 0.10 0.11 0.09 0.11 0423

LEAD3 0.08 0.05 0.05 0.10 0.13 0.17
LEAD4 0.09 0.08 0.07 0.11 0.13 0.13
TECH1 0.12 0.13 0.11 0.08 0.10 0.07
TECH2 0:13 0«45 0. 12 0.08 0:12 0.08
TECH3 0.15 0:16 0.12 0.08 0.11 0.07
CULT1 0.11 0:1X 0.10 0.10 0.13 0.12
CULT2 0.13 0.12 0.10 0.08 0.11 0.11
CULT3 0.11 0.10 0.09 0.10 0.12 0.12
CULT4 0.14 0.16 0.12 0.09 0.13 0.10
HELP1 0.12 0.16 0.12 0.06 0.11 0.04
HELP2 0.15 0.22 0.15 0.08 0.11 0.05
HELP3 0.15 0.21 0.14 0.07 0.12 0.04
ASSE1 0.13 0.16 0.13 0.09 0.12 0.08
ASSE2 0.13 0.16 0.12 0.09 0.12 0.08

ASSE3 0.14 0.16 0.14 0.08 0.12 0.09



ASSE4 0.12 0.15 0.13 0.07 0.11

Covariance Matrix

LEAD4 TECH1 TECH2 TECH3 CULT1
LEAD4
TECH1
TECH2
TECH3
CULT1 0.19
CULT2 0.12
CULT3 0.13
CULT4 0.14
HELP1 0.09
HELP2 0.12
HELP3 0.11
ASSE1 0.13
ASSE2 0.13
ASSE3 0.14
ASSE4 0.12
HELP3
CULT3
CULT4
HELP1
HELP2
HELP3 0.55
ASSE1 0.21
ASSE2 0.22
ASSE3 0.20
ASSE4 0.24

ASSE2
ASSE3
ASSE4 19

Success of Knowleﬁﬂmagement

RLRYTY HNINYINT

succ LEADE TECH

SUCC3

LEAD1 0 0 0 0
LEAD2 0 3 0 0
LEAD3 (0] 4 0] 0
LEAD4 0 5 0 0
TECH1 0 0 0 0
TECH2 0 0 6 0
TECH3 (0] 0 7 0
CULT1 0 0 0] 0
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0.25
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CULT2
CULT3
CULT4

[eNeoNe]

[cNoNe]

[eNeoNe]
©

LAMBDA-X

HELP1
HELP2
HELP3
ASSE1
ASSE2
ASSE3
ASSE4

BETA

SuUCC
LEAD
TECH
CULT

GAMMA

SuccC
LEAD
TECH
CULT

PHI

LEAD TECH

SuCC1

0 56 0] 57 58 59
0 62 63 64 65 66
70 71 0 72 73 74
77 78 79 80 81 82
86 0 87 88 89 90

0 94 0] 95 96 97



CULT4 0 101 0 102 0
THETA-EPS
LEAD4 TECH1 TECH2 TECH3 CULT1
LEAD4
TECH1
TECH2
TECH3
CULT1 85
CULT2 92
CULT3 0
CULT4 106
THETA-EP
CULT3
CULT4
THETA-DE
LEAD2
HELP1 109
HELP2 120
HELP3 129
ASSE1 0
ASSE2 0
ASSE3 149
ASSE4 0
THETA-DELTA-EPS ! _
553 ,Luﬂ:
LEADZ 2 i CULT1
HELP1  fg—0— 3 ——— T2 0
HELP2 . 0
HELP3 '!f}a 135
ASSE1 = C 0 it 0
ASSE2 .I 0 oM 0
ASSE3 0 o 0 150 "o 0
ASSE4 0 o 160 0
HEL 115 116
HELP2 1254

=

ASSE4

THETA-DELTA

HELP1 HELP2 HELP3 ASSE1 ASSE2
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93
99
107
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HELP3 0 138 139

ASSE1 0 142 0 143

ASSE2 0] 0 0] 145 146

ASSE3 0 152 153 0 154 155
ASSE4 161 162 163 0 164 165

LEAD4 - = 0.32 - - - -

mﬂum%ﬂgwmm
AEININ TP INYIAY

(0.03)
12.04



CULT3 - - - - - - 0.33
(0.02)
14.59
CULT4 - - - - - - 0.43

(0.03)

LAMBDA-X
HELPL  0.51
HELP2
HELP3
ASSE1
ASSE2

ASSE3

ASSE4

Y]

LEAD CULT

TECH

ﬁ'LJEI’m%IW NN 3
Qmﬁﬁﬂifﬂuﬁﬂ‘ﬂﬂ']ﬁﬂ

CULT 0.38
(0.07)
5.18

GAMMA

HELP ASSE
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succ 0.26 0.10
(0.06) (0.10)
4.19 0.99

LEAD

TECH

CULT

SuUCC
LEAD
TECH
CULT
HELP

ASSE 1.00

HELP

ASSE

0.50 0.09
(. 123 (0.08) (o 11) (0.05)
6.54 6.56
ﬂuﬂ-f& ﬂﬂﬂ?ﬂﬂ’l ﬂ.:i
succ LEAD TECH CULT
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succ 0.26 0.60
(0.06) (0.07)
4.19 8.72
LEAD - - 0.70
(0.07)
TECH
CULT
THETA-
LEAD2 LEAD3
succl
succz
succ3
LEAD1
LEAD2 . 0.07
01) _ (0.01)  (0.00) ———————°40.01)
Ry} 603
LEAD3 0.02 0.10
} (0.01) (0.01)
-1.77 2.58 " 1.81 8.18
LEAD4 -0.02 0.02 - - 0.04
, (0.01)
TE ~0.04 -0.07 -0.05
(0.01) (oon (0.02) (oon
-1.83¢ -4.28 -4.18
] l l? | iii 1ﬂ‘i I ‘:i”I;;H! :;‘I ji!ﬂtf-] ’;;E‘!f] 15.10- ;isi !E§!°1)
TECH3 0.02 0.00 - - -0.05 -0.07 -0.05
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Squared Multiple Correlations for Y - Variables
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(0.01) (0.01)

1.83 5.90
ASSE3 - - 0.00 -0.01 - - 0.01 0.06
(0.01) (0.01) (0.01) (0.01)
-0.63 -1.70 1.88 7.46
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J:' d

rre ons.
o r wl A
N K e

Jt
""" ' ,xElﬂ}-;.f

i # ‘- ;;_-’

enﬁﬁ:E:!'TT:?

1.00)
= 26.32 (P = 1.00)
Estimated Non-cen1 0.0
)0 0 ; 0.0)
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90 Percent Confidence Interval for ECVI (1 21 ; 1. 21)
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Model AIC = 358.32
Saturated AIC = 462.00
Independence CAIC = 18217.24
Model CAIC = 1154.97
Saturated CAIC = 1570.59

Normed Fit Index (NFI) = 1.00
Non-Normed Fit Index (NNFI) = 1.01
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Parsimony Normed Fit Index (PNFI) = 0.31
Comparative Fit Index (CFI) = 1.00
Incremental Fit Index (IF1) = 1.00
Relative Fit Index (RF1) = 1.00

Critical N (CN) = 1165.71

0.0068

(RMR) =

LEAD2 LEAD3

succl
suCC2
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LEAD1
LEAD2 0.23
LEAD3 0.12 0.17
LEAD4 0.13 0.13
TECH1 0.10 0.07
TECH2 0.12 0.08
TECH3 0.11 0.07
CULTL 0.13 0.11
CULT2 0.11 0.11
CULT3 0.12 0.12
CULT4 0.13 0.10
HELP1 0.12 0.06
HELP2 0.13 0.07
HELP3 0.13 0.06
ASSE1 0.13 0.09
ASSE2 o O ——— g4 0.13 0.09
ASSES | “DIST 016 | 0.12 0.09
AsSE4  =.do. N 0.11 0.07
FittedBvarianc
LEAD4 TECH1 TECH2 TECH3 CULT1 CULT2
LE )
TE ] 9
TE )
TE - o 4 .32
cuL 0. 13 0.12 0.15 o 13 0.19
CULT2 0. 10 0. 105* 0.11 0.12 g s 0.23
13 .14
LT4 ! .17
LP1 ) o. ' 0.06
HELP2 1 .2 0.24 12
HELP3 o.oa 0.19 0.18 0.22 o.13 0.13
ASSE1 0.10 0.13 0.15 0.14 0.13 0.11
ASSE2 0.10 0.14 0.15 0.15 0.13 0.11
ASSE3 0.10 0.14 0.15 0.15 0.14 0.11
ASSE4 0.09 0.12 0.14 0.15 0.12 0.10

Fitted Covariance Matrix



CULT3 CULT4 HELP1 HELP2 HELP3
CULT3 0.19
CULT4 0.14 0.25
HELP1 0.07 0.12 0.45
HELP2 0.12 0.18 0.32 0.51
HELP3 0. 0.17 0. 0.55
ASSE1 0. 0. 0. 0.20
ASSE2 0. 0. 0.21
ASSE3 0. 0. 0.19
ASSE4 0. 0.24

ASSE2
ASSE3
ASSE4

LEAD2

SUCC1

SucCcC2

SUCC3

LEAD1

LEAD2 0.00
LEAD3 0.00
LEAD4 0.00
TECH1 0.00
TECH2 0.00
TECH3 0.00
CULT1 0.00
CULT2 0.00
CULT3 0.00
CULT4 0.01
HELP1 i — 0.01

HELP2 I—0.00 - 0.C T | -0.01

HELP3 ~0.02
ASSE1 -0.01
ASSE2 - ] -0.01
ASSE3 ] .00 0.00
ASSE4 0.00 0.00 0.00 -0.01 -0.01
LeADA 0.00

TECH1 0.00 0.004

CULT3 0.00 0.00 0.00 -0.01 0.00
CULT4 0.00 -0.01 -0.01 -0.01 0.00
HELP1 -0.01 0.00 -0.01 0.00 -0.02
HELP2 -0.01 -0.01 -0.01 -0.01 -0.02
HELP3 -0.01 -0.01 -0.01 -0.01 -0.02
ASSE1 0.00 0.01 0.01 0.01 0.00
ASSE2 0.00 0.00 0.00 0.01 0.00

ASSE3 0.00 0.01 0.01 0.01 0.00
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ASSE4 -0.01 0.00 0.00 0.00 0.00 -0.01

Fitted Residuals

CULT3 CULT4 HELP1 HELP2 HELP3 ASSE1
CULT3
CULT4
HELP1
HELP2
HELP3 0.00
ASSE1 0.01 0.00
ASSE2 0.01 0.00
ASSE3 0.01 0.00
ASSE4 0.00 0.00

Stemleaf Plot
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LEAD1 -0.68 -1.34 -1.18 -0.40

LEAD2 -0.14 -1.64 -1.15 -0.67 -1.11

LEAD3 0.43 -1.32 -0.71 0.75 0.43 1.58

LEAD4 -0.07 -0.77 -0.84 0.25 0.21 1.10



TECH1 -1.18 -1.41 -0.52 -0.50 -0.36
TECH2 -0.35
TECH3 -1.28
CULT1 -0.89
CULT2 1.02
CULT3 0.50
CULT4 1.50
HELP1 -1.89
HELP2 -2.21
HELP3 -2.20
ASSE1 -1.20
ASSE2 -1.25
ASSE3 -0.79
ASSE4 -1.45
CULT1
LEAD4
TECH1
TECH2
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CULT1 -0.22
CULT2 0.35
CULT3 0.27
CULT4 -0.60
HELP1 -1.62
HELP2 -1. -1.85
HELP3 -1. -2.12
ASSE1 -0. -0.25
ASSE2 -0.65 -0.72
ASSE3 -0.31 0.87
ASSE4 -1.60 -0.90
Standardized

CULT3

CULT4
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HELP3 -1.83 ) 0.05
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2 1
SE3 -0.1
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Summary Statistics for Standardized Residuals

Smallest Standardized Residual = -2.35
Median Standardized Residual = -0.43
Largest Standardized Residual = 1.98

Stemleaf Plot
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Standardized Residuals
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Modification Indices and Expected Change



Modification Indices for LAMBDA-Y

SUCC1
Succ2
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LEAD1
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TECH3
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CULT2
CULT3
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succl
succz2 -‘: -0.06 -0.06
succs - 0.00 0
> e 00 .
LE -
LE -
LEAD4 J01 L= -
TEC -0.01 0.06‘ - - .
TECH2 0.00 -0.03 - - .01
- -0.03= w-0=09 § 2 N—— ag " . .
LT1 0 -0 1 1- L
LT2 0 - = - ,
CULT3 -0.0 . .0 - -
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Completely Standardized Expected Change for LAMBDA-Y
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SUCC3
LEAD1
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LEAD3 - - - - - - - - - - - -
LEAD4 - - - - - - - - 0.00 - -
TECH1 0.00 - - 0.00 - - - - - -
TECH2 0.00 - - - - - - - - - -
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Completely Standardized Expected Change for THETA-EPS
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CULT3 CULT4

CULT3 - -
CULT4 0.00 - -

LEAD2 LEAD3
HELP1 - - - -
HELP2 - - - -
HELP3 - - - -
ASSE1 0.38 0.03
ASSE2 0.03 0.12
ASSE3 - - 0.05
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ASSE2 0.29 0.09
ASSE3 0.97 0.59

ASSE4 0.25 0.61
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317

Expected Change for THETA-DELTA-EPS

CULT3 CULT4
HELP1 - - - -
HELP2
HELP3
ASSE1
ASSE2
ASSE3
ASSE4

[eNeoNoNoNeoNo)

Completel < pe F ' HETA-DELTA-EPS

HELP1
HELP2
HELP3
ASSE1
ASSE2
ASSE3
ASSE4

CULT1 CULT2
HELP1 ' -0.02 - -
HELP2 ] -0.01 0.00
HELP3 - - - - - - -
ASSE1 0.00 0.00 0.00
ASSE2 0.01 : C -0.01 0.00
ASSE3 -0.01 ). 01 , - - 0.02 0.01
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Modification Indices for THETA-DELTA
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ASSE4 - -

Expected Change for THETA-DELTA
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Factor Scores Regressions
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ETA
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Standardized Solution

LAMBDA-Y
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ASSE 0.79 0.70 0.67 0.76 0.73 1.00
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suce 0.26 0.10
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Correlation
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Total and Indirect Effects

Total Effects of KSI on ETA

Succ

LEAD

TECH

CULT

Succ

LEAD

TECH

CULT

ﬁUEI’JYEIW NN 3
Qmﬁﬁﬂifﬂuﬁﬂ‘ﬂmﬁﬂ

CULT 0.38
(0.07)
5.18

Largest Eigenvalue of B*B" (Stability Index) is 2.001

Indirect Effects of ETA on ETA
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CULT

SUCC1
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LEAD1

LEAD2

LEAD3

LEAD4

AuBIngNeaNs
QAN T TN Y

4.97 12.04
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CULT3 - - 0.12 - - 0.33
(0.02) (0.02)

5.01 14.59

CULT4 - - 0.16 - - 0.43

(0.03) (0.03)
. 16.16

Indirect Effects c
SUCC1

SUCC2

SUCC3

AuIfbnIngIng
ARIIN TR/ N INAE

Total Effects of KSI on Y
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SuCC1

SuCC2

SUCC3

LEAD1

LEAD2

LEAD3

LEAD4

TECH1

TECH2

TECH3

CULT1

14.03

FWEI’J FNINYINT

0.25
©.02)¢

ammnmumaﬂmaﬂ

13.66

Success of Knowledge Management
Standardized Total and Indirect Effects

Standardized Total Effects of KSI on ETA
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SucC
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CULT
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TECH
CULT

SuccC
LEAD
TECH
CULT

Standardized _;ﬁfﬁjﬁp s “of )
e e 5 e

SUCC1

SUCC2

SUCC3

LEAD1

LEAD2

LEAD3

LEAD4

TE

TE

TE

CuL

CUL 'r .

CULT3 - - 0.12 - - .33
| =1 L N )

FRIAIAIU UBAINYIQY

q SuUcCC LEAD TECH CULT

SUCC1 0.89 0.26 0.71 0.53

SUCC2 0.88 0.26 0.70 0.53

SUCC3 0.79 0.23 0.62 0.47

LEAD1 - - 0.77 - - - -

LEAD2 - - 0.83 - - - -

LEAD3 - - 0.66 - - - -
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LEAD4 - - 0.71 - - - -
TECH1 - - 0.74 0.77 - -
TECH2 - - 0.79 0.82 - -
TECH3 - - 0.81 0.85 - -
CULT1 - - 0.34 - - 0.90
CULT2 - - 0.26 - - 0.68
CULT3 0.

CULT4 0

SUCC1
SUCC2
SUCC3
LEAD1
LEAD2
LEAD3
LEAD4
TECH1
TECH2
TECH3
CULT1
CULT2
CULT3
CULT4

Completely i Effe Of ETA on Y
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succ2
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LEAD1
LEAD2
LEAD3
LEAD4
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TECH3
CULT1
CULT2
CULT3
CULT4 -."-ﬁ o/ - -

A IENINGINT

-!I - -
1 - -
g _ - - - -

O O OCcC
WNN
[V e ele)]

succl 0.10 0.220 . o/
12 7 , . . ,
3 0 .
AD1

" LEAD2 - -

LEAD3 - - 19

LEAD4 - - 22

TECH1 - -
TECH2 - -
TECH3 - -
CULT1 - -

CULT2 - -
CULT3 - -

[eNeoNoNoNoNoNoNa)
w
w
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CULT4 - - 0.33

Completely Standardized Total Effects of KSI on Y
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