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NUTTIYA RAKWONG: E-COMMERCE WEBSITE FRAMEWORK FOR
ENHANCING WEB COMTENT ACCESSIBILITY TO PEOPLE WITH

DISABILITIES. ADVISOR: WACHARA CHANTATAB Ph.D., 200 pp.

At present the Internet is considered an important source of information with
more than two billions Internet’s users around the world which includes many users
who are people with disabilities. One of the most important Internet services for
people with disabilities is e-Commerce that allows users to buy products and
services via e-Commerce websites from anywhere and at anytime around the globe
and also provides savings on cost and time than the traditional brick-and-mortar
businesses. Therefore, the number of users with disabilities shopping via e-
commerce websites is increasing. Unfortunately, at present the current websites do
not sufficiently support the accessibility for the users with disabilities. For this reason,
this research proposes an e-Commerce website framework for enhancing web
content accessibility to people with disabilities. The proposed framework defines
steps to modify existing websites to be more accessible to people with disabilities
and provides how to do a business case to help organizations on making decision on

their e-Commerce websites improvement investment. This formulated framework will
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2. @a1n150lda1ula (Operable)
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211 wiluiaw (Keyboard)  %n< A3Na 130 1UNNT
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e
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NMT2UNNVRHA (A8ND) mL‘].IumqmﬂﬂLmeﬂummuww LL[?]MH’W]VW’WL‘]JH%U[?]@\?ﬂ’]?

o | o ~ 2 26 v ° a o Py

- fseteudndina 1 1 anunsnninnisdunndiasya i
uB: a v % Qddl a v a 6
PINIBUNN TRy AAIEITEW B WLIUANA

a e
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213 wiluinsd (laifdeaniiu) yn udiiaeailenisies
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22  1nadiNeswa (Enough Time)
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el RN an W esnegunsnauiaz 1 auiiand

U
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]
o
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O R o
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o o o [~1 v 1 dj ] a & o 1 1
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222  n13WndaAsna (Pausing) NI1TARBUNA N1TNTWIL
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1 a a v o o QI/ v ve6 v 78 dl dl
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dl dld v o o/ 1 o/ v v 6 = 6 1
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2.2.4 n137A39n9e (Interruptions)  n1sdASanazing e
arnnsngniaaueanlivise gnugedaldlélaadld anunisiianisdndsnaiiuiinanis

nauanEule (seauvislilae)

a g

2.2.5 N1INUNIUNITNEAUAIAY (Re-authenticating) e

a
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23 nslaufnisiig (Seizures)
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fasldeanuuuitiam e MifluunisinhlgnisTansnisiuiaes
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231 @ 8uNaT 18 AINT1TARNAA (Three Flashes or Below

1
=
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1
a

nanauA3e lunne danaiuiiaduny visedaniianesdaasiuinauiasndd dunies
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09; nI/ d’ a = o a le
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24  ANNAN170 1N19HN1g (Navigable)

Y o dalo ! d” A
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o £ v [~ d” a a [~3 % o
mm?nwﬂum‘:ﬁimmmm@mmm@mmﬂmumj Elu‘wmm L’J‘].IL‘W"Qi@ (FeALILA)



23

2.4.2 TaWirasreana (Page Titled) WLinafasdmadaizasuand
Auiusiuanaaa S LAl (3xauLe)

2.4.3 AINDNANAL (Focus Order) MNIBULNAAINITANUNTDY
WULEIATAL wazanAuTunisti i gillannsinge Anasiamnanuunieuazn1sae naslee
& o KX K o [ d” { oa// o
FBATININAALTBUENIMAIU (3TALLe)

2.4.4 dsrlgillunisd@aniaaluidun (Link Purpose) n1sidanie
o7 lutsundiasanninasune lidaninmeslaaiaenlaldnle iledngiszasdlnfon
fapruanismanisiues e liaguirse vl ldvialiansnsndinlals (szau-a)

245 funannainuang (Multiple Ways) fiasilidun1snngasld

1 d! % dl o ! 1 3 1 a o % =3 09; [<]

nuunnd i ldqusiaziiuma lungunaaiy andudunariuiunaainnig
o a A 09// dﬁI [ A ng
ALHUNIg visaduneuviaesilsmale (sxAvuduiam)

2.4.6  ilsauanaAneiung (Labels Descriptive) #29ilalualise
¥ o a dl o d‘ A a dgl v o Q’J
TheuansA1asLne wazTevinized inan1sesLneiieniane (szaudLidae)

2.4.7  AnNgminlunisyall (Focus Visible) nnsiasaiuy 1
o7 Angevineuuiiuiind fediluualunisaniunisnisaaundanegaauiuvun (szau
AULLALe)

2.4.8 AUNUY (Location)  dayala Aesaduayunisuand
o 1 dl 1 v6 ¥ 1 (=3 dl Y Ve v 1 o o O 1 o 1
AuidanegretE 1 lunguaaaduma e liglinsudiniaainauey o ftumlalalu
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v

AUl (seauvisditae)

2.4.10 Yiadetiee (Section Headings) Haslvadatiasivaldlunng

sAn17an (sxsuvialdlae)
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RNEILAB

v v nl/ o A v dl QI v v Y o
- viade Inevinlunsuiuadrldinentaiiaviade iy
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Wansvinnsne uaiennsdanisilem
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3. ANAIN1salun1stnlale (Understandable)

103 AANIAUNALAZNIIANEUNNT 1A 2B9INTAAFDALE LT Aevaunan

W lala
3.1 AorAdxnInlun1sawdinlale (Readable)
% ] U dlgl o o 1 v
A et lugluuusdnes atutsagnaukazatnisaitinla
4

311 n#1aedna (Language of Pages) nnmnymelineldan

Tnewinld Tuwsaziiuma Fasanunsogninuualéidaanislusunsy (szauie)

3.1.2  Am1vesusiavddu (Language of Parts) BN EIIDULA
A g o o vy oy A o
azunvizaad Tuillanifiasarnnsngninuualisoanisitsunsy anduwivansdsda nsay
v a ] dl A [ = = dl [ ] dl QI
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3.1.3  Anldgnldauningng (Unusual Words) fiasatiuaiu

n7703 N 1F N aLsddan1vualunsldAizananiian Mauninindvialy visaflunisld

u
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3.1.4 @1t (Abbreviations) AavATLALUNITNIT WNTLNT NG
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323 1U3iN1711909lALdN1L@ND (Consistent Navigation)
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