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COMMUNICATION THROUGH INTRANET SYSTEM OF SIAM COMMERCIAL
BANK PCL. STAFF. THESIS ADVISOR : ASST. PROF. SUWATTANA
VONGGAPAN 95pp. ISBN 974 - 333-982 -5

The main purpose of this research is to study the exposure, uses and satisfaction of Siam
Commercial Bank staff regarding Intranet system sorted by demographic attributes and also study the
relationship between exposure and using intranet system. The respondents are 727 SCB's staffs.
Questionnaires were used to collect the data. Statistical techniques used for data analysis were
percentage, mean, Pearson’s product moment correlation, one way ANOVA and T - test by SPSS
Program.

Results of the study are as follows:

1. There is a significant difference in media exposure among people with difference in gender,
age, job classification and experience of using Intranet system. However, there is no significant difference
in media exposure among SCB's staff with different position and work experience .

2. There is no significant difference in using Intranet system among SCB's staff with
differences in demographic attributes.

3. There is a significant difference in satisfaction among people with difference in age, work
period, job classification and experience of using Intranet system. However, there is no significant
difference in satisfaction among SCB's staff with different of gender and position.

4. Media exposure is positively correlated with the using of Intranet system (r = 0.368).
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