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ABSTRACT

Airconditioning assembly industry in Thailand started its operations
since 1960 which was more than 20 years ago. At the begining, complete unit:
were imported.Subsequently, air-conditioner.parts were imported for local
assembly leading to the present local air-conditioning industry which has
completely substituted the import of air-conditioners. Furthermore, there ic
now an import market for which brings in the needed foreign exchange for
the country. However, the industry is still facing many problems such as
a high degree of dependence on raw materials and imported spare parts, the
taxation structure, the high competition in the market especially from
manufacturers who operate illegally and evade tax, and the lack of standard
for products resulting in the availability of sub-standard products which
has adverse effect on the consumers and could affect the foreign market in
the future. There are also other environmental factors which affect the

industry.

Giving recogintion to the existence of the problems mentioned in the
preceding paragraph, study and researches was therefore carried out into

(1) the history, structure and operation of the industry, (2) government



policies and factors affecting the operation of the industry (3) problems
and obstacles facing the industry, and (4) measures and suggestions to

solve the problems of the industry,

For the purpose of this study and research, the following assumptions
‘have been established. (1) The major problems of the industry are caused by
competition among manufacturers, the rising price of oil and electricity,
and the lack of control over the standard of products (2) Government policies
do ﬁot promote or suppert the operation of the industry.

The study and research, reveals that the main problem of the industry

is marketing problem, as concluded by fourteen . questionaires xespondents
representing 70 percent of the sample size. Detail analysis of the marketing
problem reveals that the major concern, as seen by twelve respondents represent:
10 pezcent of the samples, is competition between manufacturers who operate
legally and those illegal operators who evade tax. The rising price of oil
and electricity is considered a less important problem as concluded by ten
respondents representing 50 percent of the sample, Government policy emerges
as the least important problem, as concluded by seven respondents representing
35 percent of the sample. Detail analysis of the problem indicate that the
taxation system is the major cause, and this is seen by fifteen respondents
representing 70 percent of the sample.

Conclusion are therefore be drawn that first assumption is partly
true, in that the main problem of the industry is the clése competition between
the manufacturers and the illegal manufacturers who evade tax, not the competiti
among manufacturers who operate legally, but the lack of control over product
standard is not found to be a cause of concern.

With regard to the second assumption, the result of the research
inducates that government policy does very littlé to support the operation
of the industry and sometimes even becomes an obstacle. Conclusion was reached

by ten and five respondents respectively representing 50 and 25 percent of the

sample. The second assumption can therefore be concluded as true.
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