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Techniques of Data Gathering Procedures
in Qualitative Research

Yothin Sawangdee
Thanut Wongsaichue

ABSTRACT

Qualitative research is one of the methods in social science research. A main
purpose of the method is to describe relationships between people and societies. Gathering
data from primary sources is the principle of this technique. Data are real phenomena
that have been observed and interviewed by the researcher. Ideas, knowledge and,
attitudes which received when interview the key-informants are also qualitative data.
Methods and data gathering procedures in this approach have 4 types: 1) participation
and observation, 2) small group discussion, 3) focus group discussion, and 4) in-depth
interview. To employ participation and observation technique, an investigator must
understand proposes of the research, i.e., what are the evidences that need to be
explored? The investigator should have a comprehensive conceptual framework.
Importantly, the investigator must have a plan about observation techniques that will
be used. For example, systematic observation technique or non-systematic observation
technique which does not need to use observation time table. The investigator must be
familiar with people and the study community. The investigator must not bias when
analyze the data. Small group discussion has two types: a) natural group and b) set-up
group. Both types are proper to collect data when we have 2 or 3 participants.
Investigators should specify key-informants’ characteristics. Interview guidelines, an
unstructured questionnaire need to be prepared prior to collect data. For focus group
discussion - a method to collect specific information from specific group, investigators
must provide participants’ criteria including screening forms and interview guides.
Discussion place and some data collecting equipment, i.e. cassette tapes, tape recorders,
snack, drinking water, demonstration materials i.e., product examples, and poster must
be prepared prior to the discussion. Pretest interviewing guideline and moderator’s role
are needed. For in-depth interview, investigators must specify characteristics of the
key-informant. Data collection materials i.e. interview guide - to remind the researcher

for some specific questions should be organized before visit the key-informants’ place.
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