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Abstract

Aging society is a global phenomenon of leading industrialized nations
including Japan. This leads to an alternative tourism which one of them is long-stay
tourism, Long-stay tourism is considered a type of quality tourism experiences with
an emphasis on the elderly tourists. They are able to travel abroad to exchange
languages and cultural activities with the local people on a temporary basis but long-
term stay (in months or years time). As they depend on their pension beneficiaries,
they do not work in their long-stay destination. They also intend to go back to Japan
upon the final completion of their long-stay period. However, a decade after its
official start in 2001 in Thailand, the basic philosophy of long-stay tourism has not
been achieved. Due to the fact that an emphasis has always been on the provision of
luxurious accommodation and exclusive recreation activities among long-stay
tourists. This research project chose Phuket province, Thailand, as the study site due
to its being one of the most international glamour atmosphere. The study aimed to
find (1) the readiness of the elderly Thais and the elderly Japanese for joint social
activities (2) the types of preferred joint social activities among the two parties (3) the
patterns of joint social activities as community tourism of Phuket’s local governments
(4) the possible support from the local governments and their alliances. The research
team conducted the current project during 2010-2011 with an ethical protocol no.
039.1/53.

The first research method used was qualitative study through focus group
discussion (FGD) with 13 groups of participants (81 males and females) who were
stakeholders of long-stay tourism in Phuket. There were seven stakeholder groups:
local governments, the elderly Thais, the elderly Japanese, higher educational level
institute, tourism-related organizations, Thai press, and foreign media. Three
moderators of FGDs were from sociology and humanity backgrounds who conducted
FGDs in the Thais, the Japanese, and the English-speaking people. All FGDs were
audio-taped and were transcribed for qualitative content analysis. The principal
investigator and the other 2 moderators independently performed the initial coding
with a few feedback comments. Collectively, we defined the different themes and
performed cross-referencing within the different coding and categories. The first
drafts of result were sent to the Thai and the Japanese participants to check on content
and comprehensiveness only with a few comments. The research team had corrected
after discussion with the group moderators until we found final agreement.

From the qualitative descriptive content analysis, we found that same as other
mainstream mass tourism destination worldwide, Phuket is facing its crisis in terms of
natural resource degradation, environmental deterioration, latent population, and other
social problems. The participants perceived long-stay tourists in Phuket as the
westerners who live exclusively with their own clans, or the westerners who get
married with the Thais and open their own business in the province. For them, long-
stay tourists also meant the Japanese golf tourists. In fact, the participants also
recognized the project in Phuket in the previous days which tried to have the elderly
Japanese to live in the built-up nursing home (the purpose of Japan’s Silver Columbia
Plan in the past). In addition, from the focused group discussion with the elderly
Japanese, they perceived their retirement life as the life that worth living by using
leisure time effectively. On the other hand, the elderly Thais wanted to help out and
give back to the society as their legacy values. Though the authentic exchange of
languages and cultural activities have never taken place in Phuket, the elderly Thais
and the elderly Japanese as well as other stakeholders in Phuket suggested a number



of possible joint social activities (which were further investigated in the quantitative
research method), including positive responses from the local governments in Phuket
regarding long-stay tourism in the province.

From the quantitative research with 574 samples (composing of 500 Thais —
429 elderly Thais and 71 other Thais — plus 74 elderly Japanese) with the response
rate of 76.92 % for the Thais and 100% for the Japanese respectively, the result
revealed that the average age of the Thais was approximate 63 years old, female
(approx. 62%), finished less than primary education (approx. 65%), married (approx.
58%), and approx. 87% of the samples were born in Phuket. However, the Thai
samples of 71% (a total of 355 persons) were willing for joint social activities
between the elderly Thais and the elderly Japanese. These ready-to-go samples chose
handicraft activities (34.6%), volunteerism (23.1%), food tourism between Thai-
Japanese (19.7%), light sports (15.8%), and customary events (6.8%). These proposed
activities should be held monthly (approx. 70%) in form of mutual leaming (approx.
52%) or as mutual exchange (approx. 25%). Among the Thais, approx. 60% believed
in the differences of language as an obstacle for conducting joint social activities.
They suggested for volunteer interpreter (approx. 62%). As for the accommodation
for the elderly Japanese, the Thais of 58% would like to see the Japanese elderly live
in existing facilities (for instance, apartment, condominium, or houses). Thais of
approx. 24% offered mutual living in the Thai house but with certain selection criteria
on both sides. Approx. 95% would like Phuket to be the site of accommodation
facilities. In terms of joint social activities collaborative body during long-stay period,
the Thais for approx. 57% would like the Royal Thai Government, the local
governments in Phuket, and concerned Japanese organization, take care of this issue.
Approx. 23% would like the Royal Thai Government to co-operate with concerned
Japanese organization directly. From an analysis of association between independent
variables and joint social activities, age, gender, group membership, educational level,
frequency of activities hold, difference in language, solution for language problem,
types of accommodation during long-stay period, and coordinating bodies, had the
relationship with joint social activities between the elderly Thais and the elderly
Japanese with statistical significance at 0.05 (p-value <0.001 for all factors, except for
group membership with p-value of 0.016). Overall, the Thai samples would want to
support joint social activities during long-stay period as they could bring about good
relationship of the two nations and could serve as sources of exchange for language
and cultural activities. However, the samples would like to study more about the
scopes of responsibility of the local governments in Phuket serving as the
coordinating body and recommended to have local university students keen in
Japanese to volunteer as interpreters for the elderly.

From the quantitative research with 74 elderly Japanese, the result revealed
that the average age of the Japanese was approximate 64 years old with approx. 65%
were males. Approx. 42% identified their work background as company’s staff and
housewives. The samples had secondary school (approx. 40%) with 35% university
graduates. Approx. 72% were married and approx. 83% indicated their hometown in
Japan that 27.5% of them were from Tokyo (central/Kanto); 10.0% from Osaka
(central/Kansai) and approx. 8% from Aichi (central/Chubu). With and exchange rate
of 100 yens equaled to 37 Thai baht, the Japanese of approx. 21% specified an
amount of their pension beneficiaries at 2,000,000 yens annually (approx. 61,666 baht
per month) and another approx. 21% had 3,000,000 yens annually (approx. 92,500
baht per month). Moreover, approx. 23% of the samples had another source of income
(for instance, renting charge) of less than 1,000,000 yens per year (approx. 30,833
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baht per month) as well as for 2,000,000 yens per year (approx. 61,666 baht per
month), with approx. 13% of the samples had 4,000,000 yens annually other type of
income (approx. 123,333 baht per month). However, the Japanese samples of approx.
70% (a total of 51 persons) were willing for joint social activities between the elderly
Thais and the elderly Japanese during the long-stay period. These ready-to-go samples
chose food tourism (33.3%), volunteerism (23.5%), customary events (17.6%),
handicrafis (15.7%), and light sports (9.8%). These proposed activities should be held
monthly (approx. 75%) in form of mutual exchange (approx. 42%), mutual leamning
(approx. 28%), and volunteerism (approx. 10%). Among the Japanese, approx. 90%
believed in the differences of language as an obstacle for conducting joint social
activities with the Thais and would want to have volunteer interpreter (approx. 96%).
As for the accommodation, the elderly Japanese of approx. 90% would like to live in
existing facilities: 31.8% in houses, 29.5% in condominium, and 15.9% in apartment.
There were only approx. 4% of the samples who would want to live with Thai houses
with selection criteria on both sides. The samples opined that accommodation
facilities should be located in Phuket (approx. 98%), for instance, at Phuket Town
(13.0%) and Tha-lang district (10.9%). In terms of joint social activities collaborative
body during long-stay period, the elderly Japanese for approx. 61% would like the
Royal Thai Government, the local governments in Phuket, and concerned Japanese
organization, to take care of this issue. Approx. 16% would like the local
governments in Phuket and Thai private sectors cooperate with concerned Japanese
organization. Approx. 12% of the samples would want the Thai and the Japanese
private sectors to cooperate each other. From an analysis of association between
independent variables and joint social activities, it found that amount of pension
beneficiaries and other source of income had the relationship with joint social
activities between the elderly Thais and the elderly Japanese during long-stay period
with statistical significance at 0.05 (p-value 0.003 and <0.001 respectively). Overall,
as Thailand is a developing country, the Japanese sample would want to know the
level of education of the Thais and the environment in Thailand, and how foreigners
would be taken care of by the Thai government and general Thai people; they felt that
this survey was impressive as it was the first time ever that Asians asked questions
among themselves; if staying longer in Thailand, the sample would want to join
activities with the Thais but the obstacle was language competency, therefore, mutual
daily life activities should be the first to start; the samples wondered how safe are
foreigners living abroad as there were often criminal news on newspaper and
televisions.

For discussion part, the research proposed the concepts of over-carrying
capacity of mainstream mass tourism in Phuket, Silver Columbia Plan, Ikigai,
Generativity, and successful aging through Social Engagement Theory. As well, the
concepts of Social Tourism and Community-based tourism were also mentioned.

In conclusion, establishing joint social activities between the elderly Thais and
the elderly Japanese in Phuket may lead to future research in regards to the model of
Local Tambon Administration (local governments) in Phuket regarding joint social
activities with relevant local alliances. This is especially true for the model of *Senior
volunteers” and ‘Life alliances’ through the new proposed component of 2As1C
(Access, Accommodation and Community-based tourism management through senior
voluntary activities) for the conduct of long-stay tourism in Phuket.
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§ Tosun, C. and Timothy, D.J. (2003) Arguments for Community
Participation in the Tourism Development Process. The Journal of Tourism Studies,
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2! Brohman, J. (1996) New directions in tourism for third world development.
Annals o_{ Tourism Research, Vol. 23, pp. 48-70.

Tosun, C. and Timothy, D.J. (2003) Arguments for Community

Participation in the Tourism Development Process. The Journal of Tourism Studies,
Vol. 14, pp. 2-15.
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S Krueger, R.A. and Casey, M.A. Focus Groups — a Practical Guide for
Applied Research. 3" ed, Sage, Thousand Qaks, pp. 4-5, 2000.
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% Scammell, MK., Senier, L. Darrah-Okike, J., Brown, P., and Santos, S.
(2009) Tangible evidence, trust and power: Public perceptions of community
environmental health studies. Social Science & Medicine, Vol. 68, pp. 143-153,
Retrieved from doi:10.1016/j.s0cscimed.2008.10.002, accessed on 2 June 2010,

i Kuzel, A.J. Sampling in qualitative inquiry. In B.F. Crabtree and W.L.
Miller (f%ds.}, Doing Qualitative Research (pp. 31-44). Sage, California, 1992.

Barbour, R.S., and Kitzinger, J. Afterword. In R.S. Barbour and J. Kitzinger
(Eds.), Developing Focus Group Research — Politics, Theory and Practice. (p. 201).
Sage, London, 1999. .
2 Hahn, R.A_, and Inhorn, M.C. Anthropology and Public Health — Bridging

Differences in Culture and Society. 2™ ed. Oxford University Press, Oxford, p. 23,
2009.
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wonfusgminemi 31 (44.3) 16 (22.9) 7(10.0) 2(2.9) 14 (20.0)
6. NV MY - 0.860
famianiia 105 (35.5) 57(19.3) 47(15.9) 19 (6.4) 68 (23.0)
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1. 91 @ : -~ 0414
50-59 1 (6.6) 7 (46.6) 0(0.0) 2(13.4) 5(33.4)
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Social activities for the elderly Thais and the elderly Japanese through the concept
of the Social Engagement Theory — A case study of long-stay tourism business and
community tourism conducted by local government in Phuket province, Thailand

Background: Rare research on joint social activities between the elderly long-stay
Japanese visitors and the elderly Thai hosts prompted the current study to investigate
within the context of Phuket province, Thailand, (1) the readiness of the two nationalities
of the elderly for joint social activities during long-stay period (2) suggested joint social
activities (3) nominated focal points for the project and (4) potential support from the
local governments in Phuket for these activities.

Methods: Both focus group discussion (FGD) and survey questionnaires were employed
during 2010-2011 after getting an ethical protocol. There were 81 participants
categorized into seven group of stakeholders for FGDs and 574 respondents for the
survey questionnaires, divided into 500 Thais and 74 Japanese (both in Phuket and in
Japan).

Results: FGDs revealed the general agreement among participants on the adverse
consequences of over-developed mainstream mass tourism of Phuket. An elicitation was
made on different perceptions of long-stay tourists in Phuket; legacy values of the two
nationalities of the elderly in their retirement life; suggested joint social activities (with
further investigation in the survey); positive feedbacks from Phuket’s local governments.
On the other hand, the survey found the majority of the samples (70%) of both
nationalities were willing to participate these joint social activities. Preferred activities
highlighted volunteerism and food tourism. The accommodation of choice, nominated
focal points for the project, Phuket’s local government potential support, and other
suggestions were also explicitly made.

Discussion: [ssues of an over-carrying capacity based on mainstream tourism in Phuket
and elsewhere; previous intention of Japan’s Silver Columbia Plan in Phuket; concepts of
‘Ikigai’ of the elderly Japanese and ‘Generativity’of the elderly Thais; highlights on
volunteerism and food tourism as preferred activities during long-stay period; roles of
destination management organization (DMO) for authentic tourism experiences through
community-based tourism management were discussed.

Conclusion: Through joint social activities for long-stay tourism of the elderly Japanese
in Phuket, it is recommended that future research continue on sustainability with the Thai
counterparts.

Key words: social activities, elderly, Social Engagement Theory, long-stay tourism,
community tourism, Phuket, Thailand.



Background

The changing pattern of population demography moving toward ‘aging society’
becomes a global trend. To maintain the quality of life of the citizens, successful aging
has been an attention of the governments. Successful aging refers not only to the
avoidance of disease and disability, but also to maintain a high physical and cognitive
function while sustain an engagement in social and productive activities (Willcox, et al.,
p. 138). Due to health reason, temporary migration of the elderly becomes more common
as they seek locations with more benign climates during the non-summer seasons
(Rogers, 1988). When combines with the elderly’s interests in socially engaging with the
local hosts, this short-term migration of the elderly creates a type of sustainable tourism.
By definition, sustainable tourism takes into consideration the life quality of the local
community, the quality tourism experiences of the visitors, and the preservation of the
surrounding environments (cited WTO, 1995 in Ryan, 2002). In its original sense, long-
stay tourism is counted as a type of sustainable tourism, The Long Stay Foundation (in
Tokyo, Japan) defined long-stay tourism of the Japanese as an overseas trip of the retired
Japanese on a temporary basis but for a longer period of time (in months/years) with an
aim to exchange languages and to establish social activities with the local hosts. Since the
elderly depend on their pension beneficiaries, they do not work in the long-stay
destination. All of the elderly shall travel back to Japan upon the completion of their
long-stay period (Hongsranagon, 2006,a, p.2). Inskeep (1987) stated that to minimize
environmental impact and to spread economic benefits, one alternative is “quality
tourism” which implies limited, highly controlled development and selective marketing.
Emphasis is placed on attracting a smaller number of affluent tourists who spend more
and stay more days than conventional tourists. This approach can bring substantial
economic benefits with fewer environmental and social impacts (Inskeep, 1987, p. 124).

For the past 50 years, Thailand has been one of the world renown destinations for
international mass tourists and the Japanese have been ranked as one of the top ten.
During 1999-2004, there were an approximate 1,000,000 Japanese visiting Thailand per
year (Hongsranagon, 2006,a, p.31). However, fewer staying days of international tourists
prompted the concern of the Tourism Authority of Thailand (TAT) in 2002 to focus on
the niche market of long-term stay tourists. TAT’s aim was to attract further numbers of
the elderly foreign tourists with potentially high purchasing power to stay in Thailand for
longer (Hongsranagon, 2006, b). From 1999-2004 there were approximate 65,000
Japanese over 65 years old visiting Thailand annually (Hongsranagon, 2006, a, p. 32) and
approximate 8% of these numbers were the long-stay visitors (Hongsranagon, 2006,a,
p.12). Unfortunately, since its start, the management of Thailand long-stay tourism
project has placed the major emphasis on extravagant accommodation only (Faculty of
Commerce and Accountancy, 2002). As a result, the elderly Japanese tourists are simply
the ‘stay-longer’ groups with no social interactions with the local Thais — a contradiction
to the originally defined concept of long-stay tourism.

Phuket province, the study site of the current research, is an island in Andaman
Sea in south Thailand. Phuket has been promoted as the well-known mainstream tourist
attractions for the past 25 years after the end of the mining era. With tropical climate and
international glamour, Phuket now attracts up to 5 million tourists worldwide with



a projection of 10 million in 2020 (Pisut Technology Co., Ltd, 2009, p. 4-3). This number
includes the Japanese golf tourists who compose a number of 15 million worldwide
(Barros, Butler, and Correia, 2010). The province has only three districts (Thalang in the
north, Katu in the middle, and Muang in the south) with a total number of 18 local
governments. The breakdown of tourist age bracket (table | in appendix) demonstrates
Phuket as the favorite destination for mainstream tourism of the younger age group (Pisut
Technology Co., Ltd, 2009, p. 2-53).. However, from the situational analysis of Phuket’s
competitive advantage, the province is still capable of positioning itself as the destination
of long-stay tourism and the destination for repeated visitors (cited the Bureau of
Thailand National Economics and Social Development Board or NESDB) ((Pisut

Technology Co., Ltd, 2009, p. a-16 appendix a). From an interview with the Phuket

Japanese Association officer revealed that there are approximate 500 Japanese, both
young and old adults, staying in Phuket (An interview with an officer of the Phuket
Japanese Association, 2010). Data compiled (table 2 in appendix) by the Phuket
Immigration Bureau showed the seasonal variation of Japanese who requested for 90-day
stay in 2010. It was noted that the high season for Japanese’s visit to Phuket falls between
the two periods year-round. First is from November to March as an escape of harsh
winter and again between June to August when Japan has its peak-summer. From
Thailand’s decentralization plan year 1999, same as other rival local governments,
Phuket local governments are entitled to supervise the quality of life of the elderly who
belong to the *Geriatric Club’. The local governments are also expected to manage the
local community, to take care of local tourism activities, to preserve the surrounding
environment, and to support the elderly’s knowledge management activities, in addition
to their duty to provide sufficient basic infrastructure (Jesrichai, 2003, pp. 57/88/90-
91/151).

As long-stay tourism between the elderly Japanese visitors and the local elderly
Thai hosts has never been taken place in Phuket and as there are scanty research projects
regarding the joint social activities between them, we would want to learn about
(1) the readiness of the two nationalities of the elderly regarding joint social activities
(2) suggested joint social activities (3) nominated focal points for the project and
(4) potential support from the local governments in Phuket.

Methods

We used a qualitative method of focus group discussion (FGD) as an exploratory
phase of quantitative projects (Barbour and Kitzinger, 1999, p. 201). After getting an
approval for ethical protocol number 039.1/53 from the Ethics Review Committee for
Research Involving Human Subjects, Chulalongkorn University, Bangkok, Thailand, the
current study was conducted between 2010-201 1. There were 7 groups of stakeholder
participating in FGDs according to World Tourism Organization’s definition — public
sector, tourism professionals, tourism industries, and the media (Ryan, 2002). Based on
their willingness and availability, the participants were inclusive of voluntary male and
female from (1) the group of retired Thais of 60 years and older who were the members
of the ‘Geriatric Club’ of the three local governments (one from each district in Phuket)
(2) the executives and the staff of these three local governments (3) the elderly Japanese



visitors of 50 years and older who were golf tourists and/or the members of Phuket
Japanese Association (4) the executives and the staff of local tourism-related
organizations (5) the faculty staff in tourism management of the local higher educational
institute (6) the staff of local Thai press, and (7) the staff of local English-speaking
media. Besides the two elderly groups, no distinctions were made on the age of other
groups of participant as long as they were exposed to tourism industry in Phuket or were
in the position dealing with local tourism. The aim was to maximize the interactions and
outcomes of the research project. The participants suggested the venue and the date of
FGD sessions to be conducted where the number of participants per one FGD group was
scoped to 6-8 persons with approximate 1.5 hours per session. There were 13 FGDs
organized for 81 participants: FGDs 1-10 were with the elderly Thais and Thai
stakeholders (67 participants), FGDs 11-12 were with the elderly Japanese (10
participants), and FGD 13 was with the foreign media (4 participants). If after the FGDs
10 with the elderly Thais and Thai participants content saturation was not achieved,
additional FGDs were planned. Since the previous qualitative research projects on
authentic long-stay tourism is very rare, different items of FGD questions in the current
study were derived from the results of a review of literature on aging, alternative
tourism/quality tourism/special interest tourism, Social Engagement Theory, and
community-based tourism management. To cover the themes appropriate for each
stakeholder group, we generated a number of open-ended core questions for an
exploration of the participants’ perceptions (table 3 in appendix). The first FGD with the
local higher educational institute served as a pilot. Since no indistinctness with regard to
the questioning or other procedures were allocated, and since the results were very
similar to the other FGD sessions, especially an emphasis on the detrimental
circumstances and consequences of mainstream tourism in Phuket, we decided to keep
these first results in the analyzing process. Through FGDs, we explored the thoughts and
feelings of the participants regarding long-stay tourism between the elderly Thai hosts
and the elderly Japanese visitors in Phuket, and sounded out how the stakeholders
perceived the issue of joint social activities. All moderators observed that the level of
involvement was as non-directive as possible. The principal investigator (PH) served as
an observer and was attentive for non-verbal communication and interactions between
participants in all FGDs. In this way, special attention could be given in the analysis, to
those pronouncements and text fragments where verbal and non-verbal consensus
existed. At the end of every FGD, there was a debriefing between an observer and the
three moderators to discuss the most important themes and possible differences with
other FGDs. Since the elderly Thais and other Thai participants of FGDs 1-10 added no
new information, content saturation was supposed to be reached. All FGDs were audio-
taped and transcribed for qualitative content analysis which was done by manually coding
(Hilber, et al., 2010). Three researchers (PH, PS, and NK) independently performed the
initial coding with a few feedback comments. Collectively, we defined the different
themes and performed cross-referencing within the different coding categories, and by
text word search in the document or selected sections of it. In so doing, we clarified
ideas, discovered further themes, searched for patterns and explored participants'
explanatory models. The goal was “to provide knowledge and understanding of the
phenomenon under study” (Downe-Wamboldt, 1992. p. 314). In our analysis, we tried to
explore, from the perspectives of different stakeholders, the pull factors for tourists to



visit Phuket and the consequences of Phuket’s mainstream tourism and the reaction of the
stakeholders; participants’ perceptions on Phuket’s long-stay visitors in general and on
elderly Japanese in particular. We also explored the core personal values in retirement
life of the elderly Thais and the elderly Japanese; their willingness to join social
activities, expected language barriers, preferred accommodation of choice, nominated
focal points for the project, and potential collaboration for long-stay social activities by
the local governments. First drafts with result were sent to the Thai and the Japanese
participants for agreement on content and comprehensiveness only. This participant’s
checking leaded to only a few interpretative comments. We added or corrected most of
them in the draft after discussion and agreement with the moderators.

As for the quantitative research, a survey questionnaire was developed based on
derived information from the FGD sessions. A total of 574 copies were obtained (with

response rate of 76.92% for the Thais and 100.0% for the Japanese clderl:,r)4. The
statistics in use were frequency, percentage, mean, standard deviation, and median.
P-value of 0.05 is considered statistically significant.

Results:
1. Results from qualitative study

The five structured themes from qualitative content analysis are shown in table 4.
These themes were (1) adverse effects from mass tourism development in Phuket (2)
perceptions on Phuket’s long-stay visitors (in general and the elderly Japanese in
particular) (3) core values in retirement life of the elderly Japanese and the elderly Thais
(4) joint social activities suggested (serving as further investigation in the larger
quantitative survey questionnaires), and (5) response from Phuket’s local governments in
regards to joint social activities.

itis worth noting that the Japanese questionnaire were distributed first in Phuket
and the continued in Japan due to the fact that there was a natural disaster, earthquake
and Tsunami in Japan on 11 March 2011, together with leakage from the Fukushima
Daiichi Nuclear Power Plant, all of which resulted in a low flow of the elderly Japanese
tourists to Phuket during first half of 2011 when the research project was supposed to be
due. With NK’s high commitment to the research project, NK volunteered to distribute
the survey questionnaires in Japan during an annual vacation during April to May 201 1.



Table 4 Themes, categories and codes

Themes/Catagories

Codes

1. Adverse effects from mass tourism
development in Phuket

1.1 Effect on environment

Pollution
Hillside invasion
Deterioration of water quality

1.2 Effect on people

| Latent immigrant population
Harm to the indigenous

1.3 Effect on society

Social problems
Crime and robbery

1.4 Effect on economics

Being more expensive
Paying for the tourists price by the local
people

1.5 Effect on politics

Political stability
' Phuket’s development policy and
_direction

2. Perceptions on long-stay visitors in
Phuket

{

2.1 in general

Stay-longer western tourists
| Western tourists getting married with the
local Thais and running local business

2.2 the Japanese

Golf tourists

Safety-concerned tourists

' The ‘Talk- of-the- town’ about the
elderly Japanese in nursing home in
northern Phuket

3. Core values in retirement life of the
elderly Japanese and the elderly Thais

3.1 the elderly Japanese

' Learning the ropes
Using leisure time effectively

3.2 the elderly Thais

Helping out
| Giving back

4. Joint social activities suggested
(serving as further investigation in the
_quantitative survey questionnaires)

Handicraft

[ Cloth-made products, bamboo weaving,
crafting, ceramics, cloth weaving,
embroidery, beads ornament, flower
arrangement, paper folding

Food/cuisine

| Fruit crafting, cooking-food, making-
dessert

Light sports

Playing golf, exercising, playing chess
| (Thai and Japanese chess)




Customary activities Festival events, annual traditional events,
wedding party, funeral event

Volunteering Teaching (teaching subjects, teaching
language), environment preservation,
gardening, cleaning up the neighborhood,
advice-giving as per one’s expertise

Marratives Tourist attraction, cultural show, songs,
literature, local herbs, traditional
massage, histories on religion-temple,
traditional dance (Japanese and Thai
dance), Japanese tea-making ceremony,
Thai rituals, kimono/yukata dressing,
Thai national dressing

5. Response from Phuket's local Tourism with income distribution
governments Tourism with environmental protection
Tourism with community participation

1. Adverse effect from mass tourism development in Phuket

The participants in all stakeholder groups experienced the downside of
mainstream tourism — sun & sand & sea - in Phuket from one aspect to the others. Phuket
has come to an edge for the problems of natural resource deterioration and depletion with
various socio-economic problems. Dated back to 1511, Phuket used to be the famous
seaport area for mining, rubber plants, and palming industries. Not until 1986 had Phuket
been turned to be one of the most renown international mass tourism destinations in
Andaman Sea in Thailand south. Phuket’s development plan for the past 25 years has put
tourism industry at the forefront to generate tourism revenues but unfortunately with no
proper direction and control (general agreement among participants). Adverse effects
from mass tourism in Phuket included effect on environment; people; society; economics;
and politics:

1.1 effect on environment:

Pollution - R1 (male) - The word ‘sustainable’ keeps coming up. This is not sustainable.
You cannot have a paradise island and keep bringing in six, seven, or eight million
visitors a year and keep that paradise island paradise. The degradation of the island is
apparent everywhere you look. And it’s not pleasant. You see a lot of pollution, visual
pollution, noise pollution, the seas — raw sewage being pumped onto beaches, wildlife
disappearing, turtles are not laying their eggs any more, they are not coming to the
beaches any longer, and so on and so on. So the longer you live here, the more you
realize that it is not sustainable.

Hillside invasion - R2 (female) - Price of houses in Phuket has been skyrocketed. There
are those 100- million-baht-price houses on the hill. Hillsides are invaded.

Deterioration of water quality- R3 (female) - Phuket is a small island with problem of
water shortage especially in dry seasons. Here, we have low quality of red water, at times



we also have blackouts. All is caused by over-carrying capacity of Phuket’s tourism
industry.

1.2 effect on people:

Latent immigrant population - R4 (male) - The registered population of Phuket is around
330,000. Official estimates by the Interior Ministry said that there are at least that many
migrant workers both Thais and non-Thais living in Phuket. Local people are really
marginalized and they are also spread out across the island.

Latent immigrant population - RS (female) - An alarming issue of public health takes
place when we continue to have a bulk of Myanmar migrants as construction workers in
Phuket. Re-emerging diseases seem to be brought back. In time of epidemics, we do feel
frightened to mingle in a large crowded group.

Harm to the indigenous - R6 (male) - *Thai-Mai’ indigenous people of Phuket normally
live in Si-rae Island, Rawai Beach, Chatchai Port, Nga-Peninsula, and Kaew Island. They
earn their living by fishing in the deep sea water. Lately, there seems to be conflicts
between them and the beach enterprisers (shops and hotels). The conflicts went up to the
court since the “Thai-Mai" people were cut off their oxygen tank when they dived. The
conflict arose when the beach enterprisers claimed their right over the beach area.

1.3 effect on society:

Social problems - R7(female) — mainstream tourism, on one hand, brings us incomes
from foreign tourists. On the other hand, it causes bad social consequences. Crimes,
accidents, drug addiction, prostitutes, and so on. Things happen so fast that we can not
adapt ourselves quick enough to live in current globalized stream. Our kids do not want
to take on our old cultural heritage any more. Sometimes | wonder if we really gain
comparing to what we have to loose?

Crime and robbery- R8 (elderly Thai male) - In the past 40-50 years, Phuket was still

a real quiet place and nice to live in. Now with so many newcomers, things have
changed. There are lots of thieves and robberies from tourism development as we have
so many kinds of people in Phuket now.

1.4 effect on economics '
Being more expensive- R9 (elderly Japanese male) - Prices have really gone up
comparing to the past.

Paying for the tourists price by the local people- R10 (female) - Local people get affected
from mainstream tourism to a large extent. For me, Phuket becomes a special town,
everything is so special. We need to pay the same or almost the same prices as what the
tourists are paying.



1.5 effect on politics:
Political stability- R11 (male) - | think Japan is a very civil society. It's indoctrinated into

them from a very young age that they all play by the rules. You don’t hear a lot of
protests coming out of Japan. We have protests in Phuket every week.

Phuket's development policy and direction -R12 (male) - Highly ranked executives here

are appointed from Interior Ministry too much often. Development projects can not be
performed continuingly.

2. Perceptions on long-stay visitors in Phuket

As shown in table 1, Phuket has been serving the market of international young
tourists, therefore, the perceptions of local stakeholders regarding long-stay tourists seem
to be missing. They often referred to the stay-longer western tourists who live with their
clans in an exclusive living place or the western tourists who get married with the local
Thais and run businesses in Phuket. Since Phuket serves as a major all-year-round golfing
destination due to its privileged location and weather conditions (only hot and rainy
seasons), golf tourism in Phuket is considered one of the world renown attractions for
those |5 million Japanese golf tourists traveling around the world (Barros, Butler, and
Correia, 2010). As a result, the stakeholders perceived the Japanese golf tourists as ‘long-
stay tourists in Phuket’. They also recognized the previous ‘talk-of-the town’ regarding
the potential for the elderly Japanese to live in nursing home in northemn Phuket.

2.1 long-stay tourists in general:

Stay-longer western tourists - R13(male) - There is a place here called *Sai-Yuan’
neighborhood where westerners live with their clan exclusively. This makes Thai
people’s social status a bit inferior to them due to the fact that the Thais have very limited
roles in these areas.

Western tourists getting married with the local Thais and running local business

- R14 (elderly Thai female) — Long-stay tourists are westerners who get married with
Thai females. The wives sell food or open the furniture shops. We have a lot of these
long- stay tourists here in Phuket.

2.2 long-stay Japanese tourists in particular
Golf tourists - R15 (Thai male) - Japanese like to play golf. They have their own group
and some of them seem to be quite introvert.

Safety-concerned tourists - R16 (Thai female) — Japanese are well-to-do people. They are
fearful about Thailand’s tsunami that happened in Thailand south about 6 years ago. They
also seem to concern about protests and political unrests [especially in the southern most
Thailand — italics by authors]. Elderly Japanese want security and high level of safety
while being abroad.

Regarding the ‘Talk- of- the- town’ about the elderly Japanese to live in nursing
home in northern Phuket in the past 5 years: ’



The discussion between males and females of one stakeholder group:

R17(male) — There were times when people in Phuket said they wanted Phuket to be the
long-term stay for retired Japanese. Phuket has all required amenities such as good
hospitals, super tourist attractions, and international airlines and airport.

R18 {male) — This has been discussed like 4-5 years ago.

R19 (female) — Lately, it faded out.

R20 (female) — In fact, it was Saku sub-district which was identified as the target area -
an out-of- town area next to the Phuket International Airport -a quiet area.

R2I(female) — Like nursing home area for the retired frail Japanese.

3. Core values in retirement life of the elderly Japanese and the elderly Thais

Though, from the FGDs, it showed that there is no authentic long-stay tourism
with an exchange of language and social activities between foreign visitors and the Thais
in Phuket, the elderly Japanese and the elderly Thais in the current study still suggested
and were willing to join social activities to learn the ropes and to use leisure time
effectively by the elderly Japanese, and to help out and to give back by the elderly Thais.

3.1 Discussion between the Japanese moderator and the elderly Japanese couples:
Moderator- Having been in Phuket for times, do you know any Thai friends?
R22(elderly Japanese male) - Very minimal, only greetings. People [ talked to when

| stayed in condominium were front officers and maids, that’s all.

R23(elderly Japanese female spouse)- 1 feel unfortunate that I could not speak a single
word of Thai. I do feel uncomfortable and frustrated at times.

Moderator — In case there is an organized course to teach Thai language offered by
Phuket sub-district organization/local government, will you participate?

R23 - | want to join.

R24 (another elderly Japanese female spouse)- If we know some Thai, it would help us
a great deal to negotiate the bus fare.

The elderly Japanese wanted to use their leisure time effectively:

R25(elderly Japanese female) — For me, [ love trees and flowers. | take care of them in
my neighborhood for beautiful surroundings.

R26 (elderly Japanese male) |1 help cleaning-up a little bit every day. My life is slowly

paced here in Phuket. Everyday, I always think whether I can help other people in
whatever ways.

However, one concern the elderly Japanese have toward the local Thais in Phuket is the
fact that:

R27 (elderly Japanese male) — The local people may look at us simply one tourist who
often comes and goes. They might not want to interact with us.

12



3.2 The elderly Thais wished to help out and give back to the society.

To help out- R28(elderly Thai male) - One source of my happiness in retirement life is to
help the society whenever and whatever | can. I can do a number of things as a help to
my social world.

To help out - R29 (elderly Thai female) When we meet our friends in the ‘Geriatric
Club"), we talk out which helps reducing our life pressure somewhat.

To give back — R30 (elderly Thai male) - At this old age, we prefer not to be the
‘receiver’ of any sorts of funds or materials (analogy to societal burden — italics by
authors). We don’t want to feel of being ‘no-use’. We want to give back to the
community. We can teach our kids to do several things. Developing both our body and
mind is the goal in retirement life. .

As well, one concern the elderlyThais in Phuket have toward the elderly Japanese tourists
was:

R31(elderly Thai female) — Hierarchy of power may come from the Japanese’s wealth.
They might think we are economically inferior to them.

4. Joint social activities suggested

Categorizing into 6 groups, the suggested joint social activities were handicraft;
food & cuisine; light sports; customary activities; volunteering; narratives. These
suggested items served as further investigation in the quantitative survey questionnaires
(to be further mentioned). Of important highlights from FGDs were suggested activities
of handicrafts, food & cuisine, and volunteering (language teaching).

Volunteerism (teaching of language) - R32(male) — Volunteer in teaching language is
quite a good idea. Japanese is fond of studying language, whether or not they learn
anything, they still have fun going through the process of studying. Knowing foreign
language is an honor for Japanese. Lots of Japanese register to study English in Japan
now.

Food & cuisine - a discussion between the two elderly Japanese couples:

R33 (female of first couples) — The elderly Thais should be skillful in making Thai food.
R34 (female of second couples) —Without knowing the language for conversation,
cooking food can be easily understood. We need only food raw materials in front, then
we can go! '

R35(male of first couples) — It should be possible for the government to organize this
sort of things at low cost.

R34 (female of second couples) — Cooking food together should help establishing
relationship easily.

R33(female of first couples) — Cooking food and eating together should make people
understand one another fast.



5. Response from Phuket's local governments

Though it might be too soon for the local governments in Phuket to state any
detailed future plans on long-stay tourism activity management of their own during the
FGD sessions, they showed quite positive responses for joint social activities as long as
the community gains some incomes, the environment is well-protected, and the
community has a participating role.

Income generation for the community - R36 (male) - Local governments would want to
have the type of tourism that provides genuine income to the community, not to the
business/overseas business enterprisers.

Environmental preservation - R37 (male) - 1 think the elderly long-stay visitors would
like to be brought around to a number of Phuket’s historical sites. We can narrate to them
the background and history of each site. The local governments should have no objection
to this kind of tourism. | support the program, let’s say, for 95%.

Participating roles of the community - R38(male)- If we are going to have the elderly
Japanese long-stay visitors, the way we should work this out is to have all community
leaders, both naturally- and officially- appointed, to take part in planning for the
preparedness, particularly, to plan on how-to keep the tourism activities sustainably as
possible.

Participating roles of the community- R39(male) — If the project is going to happen, we
need to prepare our elderly, at least for the minimum basic language of Japanese so as to
be more confident to welcome visitors.

2. Results from quantitative study

From the quantitative research with 574 samples (500 Thais — 429 elderly Thais
and 71 other Thais — plus 74 elderly Japanese) with the response rate of 76.92 % for the
Thais and 100% for the Japanese respectively, the result revealed the followings:

The average age of the Thais was approximate 63 years old, female (approx.
62%), finished less than primary education (approx. 65%), married (approx. 58%), and
. approx. 87% of the samples were born in Phuket. However, the Thai samples of 71%

(a total of 355 persons) were willing for joint social activities. These ready-to-go chose
handicraft activities (34.6%), volunteerism (23.1%), food and cuisine (19.7%), light
sports (15.8%), and customary activities (6.8%). These proposed activities should be held
monthly (approx. 70%) in form of mutual learning (approx. 52%) or as mutual exchange
(approx. 25%). Among the Thais, approx. 60% believed in the differences of language as
an obstacle for conducting joint social activities. The suggestion was to have volunteer
interpreter (approx. 62%). As for the accommodation for the elderly Japanese during the
long-stay period, the Thais of 58% would like to see the visitors live in existing facilities
(for instance, apartment, condominium, or houses). Thais of approx. 24% offered living
in the Thai house but with certain selection criteria on both sides. Approx. 95% would
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like Phuket to be the site of accommodation facilities. In terms of joint social activities
collaborative body, the Thais for approx. 57% would like the Royal Thai Government,
the local governments in Phuket, and concerned Japanese organization, take care of this
issue. Approx. 23% would like the Royal Thai Government to co-operate with concerned
Japanese organization directly. From an analysis of association between independent
variables and joint social activities, age, gender, group membership, educational level,
frequency of activities hold, difference in language, solution for language problem, types
of accommodation during long-stay period, and collaborative bodies, had the relationship
with joint social activities between the elderly Thais and the elderly Japanese with
statistical significance at 0.05 (p-value <0.001 for all factors, except for group
membership with p-value of 0.016). Overall, the Thai samples would want to support
joint social activities during long-stay period as the activities could bring about good
relationship of the two nations and could serve as sources of exchange for language and
cultural activities. However, the samples would like to study more about the scopes of
responsibilities and accountabilities of the local governments in Phuket as the
collaborative body. The Thais also recommended to have local university students keen
in Japanese to volunteer as interpreters for the elderly.

From the quantitative research with 74 elderly Japanese, the result revealed that
the average age of the Japanese was approximate 64 years old with approx. 65% were
males. Approx. 42% identified their work background as company’s staff and
housewives. The samples had secondary school (approx. 40%) with 35% university
graduates. Approx. 72% were married and approx. 83% indicated their hometown in
Japan that 27.5% of them were from Tokyo (central/Kanto); 10.0% from Osaka
(central/Kansai) and approx. 8% from Aichi (central/Chubu). With and exchange rate of
100 yens equaled to 37 Thai baht, the Japanese of approx. 21% specified an amount of
their pension beneficiaries at 2,000,000 yens annually (approx. 61,666 baht per month)
and another approx. 21% had 3,000,000 yens annually (approx. 92,500 baht per month).
Moreover, approx. 23% of the samples had another source of income (for instance,
renting charge) of less than 1,000,000 yens per year (approx. 30,833 baht per month) as
well as for 2,000,000 yens per year (approx. 61,666 baht per month), with approx. 13%
of the samples had 4,000,000 yens annually other type of income (approx. 123,333 baht
per month). However, the Japanese samples of approx. 70% (a total of 51 persons) were
willing for joint social activities . These ready-to-go chose food and cuisine (33.3%),
volunteerism (23.5%), customary activities (17.6%), handicrafts (15.7%), and light sports
(9.8%). These proposed activities should also be held monthly (approx. 75%) in form of
mutual exchange (approx. 42%), mutual learning (approx. 28%), and volunteerism
(approx. 10%). Among the Japanese, approx. 90% believed in the differences of language
as an obstacle for conducting joint social activities and would want to have volunteer
interpreter as well (approx. 96%). As for the accommodation, the elderly Japanese of
approx. 90% would like to live in existing facilities: 31.8% in houses, 29.5% in
condominium, and 15.9% in apartment. There were only approx. 4% of the samples who
would want to live with Thai houses with selection criteria on both sides. The samples
opined that accommodation facilities should be located in Phuket (approx. 98%), for
instance, at Phuket Town (13.0%) and Tha-lang district (10.9%). In terms of joint social
activities collaborative body during long-stay period, the elderly Japanese for approx.
61% would like the Royal Thai Government, the local governments in Phuket, and



concerned Japanese organization, to take care of this issue. Approx. 16% would like the
local governments in Phuket and Thai private sectors cooperate with concerned Japanese
organization. Still approx. 12% of the samples would want the Thai and the Japanese
private sectors to cooperate each other. From an analysis of association between
independent variables and joint social activities, it found that amount of pension
beneficiaries and other source of income had the relationship with joint social activities
with statistical significance at 0.05 (p-value 0.003 and <0.001 respectively). Overall, as
Thailand is a developing country, the Japanese sample would want to know the level of
education of the Thais and the environment in Thailand, and how foreigners would be
taken care of by the Thai government and general Thai people; they felt that this survey
was impressive as it was the first time ever that Asians asked questions among
themselves; if staying longer in Thailand, the sample would want to join activities with
the Thais but the obstacle was language competency, therefore, mutual daily life
activities should be the first to start; the samples wondered how safe are foreigners living
abroad as there were often criminal news on newspaper and televisions.

Discussion

This research was conducted with an aim to learn about (1) the readiness of the
elderly Thai hosts and the elderly Japanese visitors regarding the long-stay tourism in
Phuket (2) suggested joint social activities between the two nationalities of elderly
(3) nominated focal points for the project and (4) potential support from the local
governments in Phuket. The results from FGDs and from survey questionnaires revealed
the perceptions and feedbacks of Phuketian stakeholders as elaborated here below for an
identification or practice as well as research implications:

I. Adverse impact from mainstream mass tourism

From the dynamic FGDs with 7 groups of stakeholder in Phuket, we may
conclude that the consequences of mainstream tourism in Phuket were the major concern
among the participants. International mass tourism has demonstrated its consistent
growth since the 1960s as an effective source of foreign exchange eamnings; a significant
generator of employment; relatively low ‘start-up' costs, and relatively free of trade
restrictions (Sharpley, 2000). Residents generally recognized the positive economic
impacts of tourism development, but were concerned with potentially negative social and
environmental impacts entailed with mass tourism development (Perdue, Long, and
Kang, 1999). Through the Social Disruption Theory, Park and Stokowski (2009, pp.
906-907) posited the causal relations of the negative consequences of mass tourism
growth through an investigation of community disruptions in tourism settings. The theory
states that communities experiencing rapid growth typically enter a period of generalized
crisis and loss of traditional routines and attitudes. The crisis affects individuals, whose
mental health, worldviews, ways of behaving, and social relationships and networks may
all be affected (cited England & Albrecht, 1984, in Park and Stokowski, 2009). The
Theory further asserts that rapid community change resulting from population increases
will lead to an array of social problems indicative of overall community disorganization



(cited Greider, Krannich, & Berry, 1991, in Park and Stokowski, 2009). Applied in
tourism settings, Social Disruption Theory may contribute to understanding how growth
may be significantly related to adverse social impacts such as crime in tourism
communities. Crime levels not only influence actual and perceived visitor safety and
residents’ quality of life, but also affect the community’s reputation as a successful
tourism destination (Park and Stokowski, 2009).

Environmental problems from mainstream tourism development in the
Mediterranean basin are caused by unrestricted industrial development and dumping.
This has contaminated the sea and badly damaged the area’s tourist image. Murphy
(1983) cited the United Nations Environment Program (1981) when stated:

.. . as a result of man’s activities, 120 tons of mineral oils, 60 tons of detergents,
100 tons of mercury, 3, 800 tons of lead, 2 400 tons of chromium, 21,000 tons of
zing, 90 tons of pesticides, 1,120 tons of nitrogen and phospherous, and 2,500
curies of radio-nuclides enter the Mediterranean annually. A price of some five
billion dollars has been estimated as the cost of putting into effect a protocol that
would limit the annual discharge of these substances from land-based sources
(Murphy, 1983, p. 193)

Other literatures review by Graefe and Vaske (1987) demonstrated that the
emphasis on limiting growth is difficult to implement and expensive to operate at many
tourist attraction sites (cited Gunn 1979, in Graefe and Vaske, 1987). The belief that any
potential growth should never be limited was due to the economic consequences to
dependent populations (cited Getz 1983, in Graefe and Vaske, 1987). On the other hand,
uncontrolled and unplanned mass tourism growth was mentioned by Ap (1992, p. 666)
cited Butler (1975) who observed:

Unless the often unforeseen and thus unplanned effects of tourism

development can be controlled, or at least recognized and predicted,

then opposition to the development of tourism, particularly in less

developed parts of the world, is likely to increase. Such a situation

would be extremely unfortunate and could result in the loss of potentially
valuable economic benefits to many areas (cited Butler, 1975, p. 89, in Ap, 1992).

In the context of Phuket, for the past 25 years, Phuket’s major economic
development plan relies solely on tourism sector for economic income generation. Started
up with some 800,000 million tourists in 1986, Phuket now receives up to 5-8 million
tourists annually (Pisut Technology, Co., Ltd, 2009, p. 4-3). Without appropriate
direction and control on mass tourism growth with over-development to the area, Phuket
encounters multiple types of degradation and deterioration. Public concerns demonstrate
that excessive consumption of natural resources in Phuket harms the island and put
Phuket to an edge. As one member of the stakeholder group stated in response to the
question if Phuket has a possibility to become a destination for long-stay tourism:



R40 (male) - Yes, if there was a moratorium tomorrow, and they said no more
building, and now improve the infrastructure. I think it would have to be this year, [ can’t
see it going on much further.

According to the report by Pisut Technology Co., Ltd (2009), indicators for
physical problems of Phuket are inclusive of the followings: the proper land use for
tourism (ie people density per area; room per area; building height; building pattem); the
adequacy of water supply (ie liter per person; amount of raw water per tourist and per
resident); the ability for garbage management (amount of garbage per person, amount of
garbage picking-up and getting rid of the garbage); the ability to treat waste water
(amount of waste water; numbers of system for waste water treatment; amount of treated
waste water). On the other hand, the indicators for environmental problems of Phuket
include water quality (ie BOD, DO, Faclo Coliform); forests and wild animals
(forests/area of wild animals/area); coral reef (coral reef’s wealth); and erosion of land
and beach (rate of erosion, slope, width of the beach) (Pisut Technology, Co., Ltd , 2009,
p. 4-13).

2. Previous Japan's Silver Columbia Plan — a controversial issue

The stakeholders’ misperceptions on long-stay Japanese tourists stemmed from
the issue of the elderly frail Japanese who required institutional care of nursing home at
Saku sub-district in Thalang district, north of Phuket, which was a *talk-of-the-town’
among Phuketians for the past 5 years. This can be explained through the former
‘Exporting of Japanese elderly’ Program. The proposal was made in 1986 by Japan
Ministry of International Trade and Industry and known as the *Silver Columbia Plan’.
Though quite innovative at the time of proposing, the program was also highly
controversial. The strong Japanese yens in 1986 created high purchasing power as an
example of Spain. An idea to invest in overseas silver towns constructed by Japanese
private companies was originated to welcome occupancy by the elderly Japanese with
pension beneficiaries beginning in 1992 - the year of the 500" anniversary of Columbus’
landing in the United States of America. Besides Spain, Australia and various other Asian
countries (including Thailand) were targeted as possible destinations. There was
considerable public outcry in some of these countries against the idea of enclave
settlements and potential colonization by the Japanese. The Ministry of International
Trade and Industry of Japan had withdrawn the proposal. However, according to *Japan
Drafts Plan to Promote Overseas Travel for the elderly’, the Ministry was still
considering a plan to ask foreign countries to give extended tourist visas to the elderly
Japanese and to encourage Japanese companies to build leisure facilities abroad (Martin,
1989, p.31). For a 90-day request of extended visa in Phuket by the Japanese is one
example of this overseas travel promotion plan of Japan.

3. The Social Engagement Theory — the legacy values of the two nationalities of the
elderly

Fried et al. (1997) posited that the major developmental task that underlies
successful aging is ‘generativity’ - that is, defining one's life contributions and ensuring
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one's legacy through active participation in meaningful, contributory roles or the chance
to "give back" (cited Erikson, Erikson, and Kivnick, 1986, in Fried, et al.,1997). There
are few opportunities for older adults to engage in such meaningful roles or leave such a
legacy in the postretirement years (cited Kotre, 1996, in Fried, et al.,1997). This may
reduce the number of years of late life lived sick and disabled. Such efforts should also
help to decrease health care costs and care needs of the country (in Fried, et al., 1997,

p. 217). The elderly Thais in the current study belong to the ‘Geriatric Club® supervised
by Phuket’s local governments. As respected figures, the elderly Thais are requested to
serve as retired teachers who give narrative teachings to young Thai children as future
‘junior tour guide’ of the villages. The elderly can also lead the group of physical fitness
program for the elderly in the village. For the female elderly, they can gather in small
group and produce local handicrafts to earn some extra family incomes with support of
sales and marketing by the local governments. When chances arise, these elderly Thais
perform their social welfare roles such as paying home visits to the ill and helping out
with the village’s funeral events. The elderly Thais also take part in customary activities
in Phuket every month.

Japan has experienced one of the largest increase in the proportion of persons
aged 65 years and over in the world. Health promotion and support for quality of life for
the elderly is therefore an important task in such a society (Shirai, et al., 2006). Japan is
considered to be one of the healthiest countries in the world, having been shown to have
the longest life expectancy and longest healthy life expectancy, in particular among
women (cited The World Bank Group, 2007 in Morita, et al., 2010). This is thought to be
due to the hygienic environment, national investments in education, high standards of
living, universal healthcare coverage, successful preventive and health screening systems,
and the advanced medical system (cited Hashimoto, 2007; Kawachi, 2007; Ministry of
Health and Welfare, 2007) (Morita, et al., 2010, p.543). A high level of social
engagement and a strong sense of attachment to a neighborhood seem to be key features
of Japanese seniors (Morita, et al., p. 544). In this connection, the idea that psychosocial
conditions are related to the enhancement of health and reducing the risk of mortality in
later stage of life is attracting growing attention. Most commonly, subjective well-being,
social relations, participating productive activities and meaningful engagement towards
one's life, have been studied as psychosocial factors associated with health and mortality
of older populations (Shirai, et al., 2006, p.2). Growing literatures show that activities
such as social participation, volunteering, and customary activities may offer important
health benefits and lower the overall mortality. Cultural engagement may alleviate
chronic stress and improve psychological well-being by providing various coping
resources (e.g., emotional, cognitive, social) that are likely to be important to many forms
of mortality through the functioning of biological regulatory systems (e.g., endocrine,
immune) and behavioral choices. In contrast, low engagement in cultural activities may
indicate problems in emotional life, which are all associated with reduced well-being and
increased mental health problems (Vidnénen, et al., 2009). Shirai et al. (2006) made a
notion on Japanese "lkigai" or subjective well-being - a feeling that life is worth living -
that may represent prognostic factors for longevity and healthy aging in the later stages of
life, related to life-satisfaction, self-esteem, morale, happiness as well as evaluation
towards meaning of one's life. The concept of "lkigai" can be an important supportive



element for health among the elderly, not only for those who are frail, but also for those
who wish to maintain or promote their health and life. Traditional hypotheses of social
gerontology, such as Engagement Theory and Continuous Theory supported the
relationship with opportunities to engage in productive activity and subjective well-being
in the concept of successful aging (Shirai et al., 2006). From the current study, the elderly
Japanese opined about public building provided in their prefectures in Japan where the
Japanese elderly can go out on a daily basis to gather in groups of their cohorts for doing
various activities. These include activities with the young, cooking in the provided
kitchen, participating in several clubs, ie food club, paper-folding club, letter-writing
club, etc. All are taken care of by the District with low rent rate, Elderly Japanese can
also get an access to the public park simply for a walk and for a friendly chat. It is the
policy in Japan to have foundation/governmental agency promote the going-out of the
Japanese elderly. The support is free-of-charge. The Japanese in the current study also
thought of opening a Japanese language class for the Thais by themselves if necessary
same as in Malaysia at Cameron Island where the District and the Japanese Association
join hand-in-hand in opening the course for Japanese language and Japanese traditional
dance to the interested public.

4. Volunteerism and food & cuisine tourism during one 's long-stay period

The highlighted activities between the two nationalities of the elderly in FGDs
were volunteer roles and food & cuisine activities which also reflected in the survey.
As for the volunteerism, to escape from the existing siructures and power hierarchies
between the privileged mass tourists and the locals, it is important that intentions of
empowering and benefiting locals emerge (Sin, 2010). Sin (2010, p. 983) cited Wearing
(2001 and 2003) when defined volunteer tourism as the tourism that situates within the
field of alternative tourism and ecotourism that has the potential to induce change,
specifically “*value change and changed consciousness” (cited Wearing, 2003, p. x, in
Sin, 2010). Volunteer tourism is viewed “‘as a development strategy leading to
sustainable development and centering the convergence of natural resource qualities,
locals and the visitors that all benefit from tourism activity” (cited Wearing, 2001, p. 12,
in Sin 2010). Volunteer tourism does appear to be a suitable platform in realizing ‘*the
role of international travel in promoting understanding and trust among people of
different cultures — a foundation on which to build improved relationships towards the
goal of world peace and prosperity” (cited D’ Amore, 1988, p. 152, in Sin, 2010). There
are *‘*heterogeneous spaces” where volunteer sites become the meeting point and indeed
point of exchange between hosts and guests (cited Edensor, 1998, in Sin, 2010).

To respond to food & cuisine, the rise of the organic and the Fair Trade
phenomenon is presently being conditioned by people’s desire for ‘real food’ that tastes
of something and comes from a real place, especially the Slow Food movement as an
alternative lifestyle. Slow Food is all about real food, regional identity, something that is
ethical, natural and honest (Yeomen, Brass, and McMahon-Beattie, 2007, p. 1135).
Quan and Wang (2004) argued that while art, music, and history are commonly seen as
main cultural resources, food, together with religion, events, festivals, and architecture
are considered to be ‘gray zones’ of cultural tourism (cited Scarpato, 2002, in Quan and
Wang, 2004) and in tourism in general. In fact, up to 25% of total tourist expenditure is
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accounted for by foods (cited Hudman, 1986, in Quan and Wang, 2004). Since food
consumption can help local food producers to add value to their products by creating a
tourist experience around the raw materials (cited Hjalager & Richards, 2002a, in Quan
and Wang, 2004), food has been proven to be an important means of selling the identity
and culture of a destination and is regarded as one of the important factors in the
destination marketing development (Quan and Wang, 2004).

5. Phuket s local governments as destination management organization (DMO) with the
concept of destination community for aging population through decentralized
community-based tourism management

Bombhorst, Ritchie, and Sheehan (2010, pp. 572-573) stated that tourism
destination has two primary roles. First and foremost, it must seek to enhance the social
and economic well-being of the residents. Secondly, it must provide this enhancement of
resident wellbeing by offering a range of activities and experiences of ““tourism”’
experiences (Bornhorst, Ritchie, and Sheehan, 2010). Such provision, when enjoyed by
the visitor at a price which he/she is willing to pay, and which enables the destination to
operate in a sustainable manner in terms of economics, environment, society, and cultural
to the benefit of residents might generally be regarded as success in tourism (Bormhorst,
Ritchie, and Sheehan, 2010). In line with education for tourism development in particular
to an aging population, Dwyer et al. (2009) recommended that people need the skills to
work in different cultural environments. Education in volunteering will become
increasingly important as tourism takes advantage of an aging population and that
opportunities exist to capitalize on re-skilling an aging population (Dwyer, et al,, 2009,

p. 68). The aging of populations has implications for the type of tourism experiences that
will be demanded by visitors and the types of products and services that tourism
businesses need to develop (Dwyer, et al., 2009, p. 71). There was a need for new product
development to incorporate the range of tourism experiences that will be demanded by
the seniors segment. This view is consistent with research emphasizing that the aging of
populations combined with improvements in health and subsequent longevity will expand
the seniors market globally (cited Coleman, Hladikova, & Savelyeva, 2006, in Dwyer, et
al., 2009, p.71). Yeomen, Brass, and McMahon-Beattie (2007) proposed the concept of
authenticity in tourism product management as a way to understand the meaning in
people’s life. Present day consumers are seeking new meaning which is consistent with
Maslow’s self-actualization concept. It is a search for a deeper meaning and a sense of
worth beyond material possessions. It is a fulfillment of moving beyond goods and
services to experiences. Authenticity emerges as a selection criterion for tomorrow’s
tourists (cited Wilmott and Nelson, 2003 in Yeomen, Brass, and McMahon-Beattie ,
2007, p. 1130). Yeomen, Brass, and McMahon-Beattie (2007, pp. 1130-1131) continued
that authentic tourists includes ‘ethical consumption and volunteerism’. It is observed that
the issue of sustainability and community involvement is a representation of ethical
consumption. Those tourism product providers who are trying to be authentic and appeal
to visitors whilst also undertaking niche marketing will last (Yeomen, Brass, and
McMahon-Beattie , 2007, p. 1137). Murphy (1983) came up with the point of
‘destination community’ as a corporate enterprise that represented the interests of the
whole community. A destination community provides the community assets (landscape
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and heritage), public goods (parks, museums and institutions), and hospitality
(government promotion and welcoming smiles) that are the backbone of the industry
(Murphy, 1983, p. 118).

The decentralization plan of Thailand in 1999 shifts the political control from
central governments to lower order civil divisions by giving opportunities to local
residents to deal with their own problems and concems (Jesrichai, 2003, pp. 57/88/90-
91/151). Community-based tourism management was ushered in by the decentralizing
trend and democratization processes, and community involvement further encourages
democratic governance (Davidoft, 1965). By this, it provides opportunities for
communities to use their own resources and popular creativity to find locally appropriate
methods of tourism development (Brohman, 1996, p. 61). Tosun and Timothy (2003)
stated that socio-cultural considerations are particularly sensitive, and participation of the
local community in planning and implementation is necessary to ensure that the industry
benefits the local community and is not disruptive to its everyday life (cited Inskeep,
1991, in Tosun and Timothy, 2003). By the same token, the visitor needs to feel that a
place is worth visiting to keep up with the place’s popularity (cited Cooper, 1993 in
Tosun and Timothy, 2003, p.6). In response, Phuket's local governments as tourism
planners and tourism product planners should highlight the need to decentralize tourism
planning and to integrate it into overall community objectives (cited Howell and
Bemisderfer, 1982; Spanoudis, 1982; Getz, 1987; Haywood, 1988, in Simmons, 1994,
p. 98). Community tourism planning must be concerned not only with defining suitable
tourism developments, but also with implementation by way of human resource
development (skills training and support), and the empowerment of the local groups
(Simmons, 1994, p. 106). How to manage the balance of the legacy values of the elderly
Japanese who wanted to learn the ropes and to use their leisure time effectively when
staying in Phuket with the requirements of the helping out and giving-back by the elderly
Thais remains the challenge for tourism management by Phuket’s local governments.

Study’s limitations

At least some limitations to our study have to be considered. First, the research
method in use. Qualitative research is often deemed to have lower reliability compared
with experimental research. Yet, it has a strong face validity, especially when it includes
an observational component that enables the researcher to compare oral statements with
actual practice (Pope, Van Royen, and Baker, 2002). Qualitative methods have their
special strengths not only in the discovery and generation of hypotheses, but also to get a
more in-depth understanding of the ideas and views of a person (Schilling, 2006).
Qualitative designs are the first step to analyze a topic and can be followed by
guantitative approaches (Schilling, 2006, p.35).

Second, the sampling. The stakeholder groups in the current study were all
voluntary participants being interested in a focused group discussion on the potential
long-stay tourism in Phuket. Though not an expert in alternative tourism, these
participants were willing to discuss this rarely mentioned issue. Since our sample fits
well with the frame of societal stakeholders which, according to the World Tourism
Organization (1999), should consist of tourism professionals, the public authorities, and
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tourism-oriented press and media (Ryan, 2002), we assume having described a maximal
variation of answers in Phuket. The diversity of the group was meant to elicit a rich
dynamic interaction in the FGDs. As the main goal of our study was not to generate
conclusions that could be generalized, but to explore and gain a deeper understanding
of the stakeholders® perspective on the topic, this limitation should be taken into account
with care when interpreting the results and before transferring the conclusions to other
contexts.

On the other hand, the current study made some contributions. With an integrated
approach, the study emphasized on the issue of successful aging with an application of
the Social Engagement Theory which claims that successful aging can be achieved by
maintaining or replacing roles and relationships (cited Kessler and McRae, 1982;
Leeflang, Klein-Hesselink, and Spruit, 1992; Feinstein, 1993; Adler et al., 1994;
Macintyre and Hunt, 1997; Stolzenberg, 2001; Morrow-Howell, Hinterlong, Rozario,
and Tang, 2003; Weiss, Bass, Heimovitz, and Oka, 2005, in Willcox, et al., 2007, p.138).
The topic further itself into an exchange of language and social activities between the two
different elderly nationalities — the Thai hosts and the Japanese visitors — through
community-based tourism management by Phuket’s local governments. To pilot the
concepts of alternative tourism of long-stay tourism within the context of highly
structured mass tourism destination such as Phuket province is a true challenge for the
paradigm shift on tourism destination management. In addition to conventional access
and accommodation components of mass tourism (the first 2As), the current study
recommended the switching of tourism attraction and actors (business-oriented actors —
italic by the authors) (the second 2As) (Mclntosh, Goeldner, and Ritchie, 1995 and
Murphy, 1983) — to local senior volunteer hosts as tourism products and services
themselves — the 2As1C new proposed components for long-stay tourism in Phuket. By
so doing, long-stay tourism can encourage a new way of looking at tourism industry as
a continuous learning process with human resource development, on-going learning of
the market’s needs, while preserving natural surroundings and environment of the
destinational area (Hongsranagon, 2006, a, p. abstract).

Conclusion

The thoughts and feelings of Phuket’s local stakeholders to find an alternative
solution for existing mainstream tourism with adverse effects turned into a generating of
a number of potential joint social activities between the elderly Thai hosts and the elderly
Japanese long-stay visitors. It is recommended that future research should pursue on the
issues of how to make the period of the elderly Japanese long-term stay sustainable with
their Thai counterparts. A radical shift of paradigm from over-developed mainstream
tourism to alternative long-stay tourism is a true challenge for Phuket.
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Appendix

Table | The Thai and the international tourist age brackets visiting Phuket in 2006 and

2008

Items Year 2008 f Year 2006 Percentage of

change

Less than 25 yrs 1,461,122 373,148 +291.57

Between 25-34 yrs 1,731,969 1,515,089 +14.31

Between 35-44 yrs 899,122 1,251,046 -28.13

Between 45-54 yrs 408,556 688,728 -40.68

More than 55 yrs 504,884 671,313 -24.79

(Referred to the Tourism Authority of Thailand for the “Increasing the potential of tourism carrying
capacity in Phuket — the final report November 2009”, Pisut Technology Co., Ltd., Bangkok, 2009, p. 2-53),

Table 2 Request made by Japanese for 90-day stay in Phuket in 2010

Nationality Month Request for 90-day stay
in Phuket
{number of persons)

Japanese January 52
February 49
March 37
April 27
May 17
- June 22
July 32
. - August 27
September 17
October 14
MNovember 24

December 21 -

Source: Immigration Bureau, Phuket, February 2011,
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Table 3 Open-ended questions for each stakeholder group

The elderly Thn‘i__s | The elderly Japanese

visitors

Other stakeholder groups
(Thais and foreigners)

. As an elderly, what
is/are your need (s) and
requirement?

2. Is ‘the Geriatric
Club’ able to respond to
your need (s)?

3. What brings
tourists to Phuket?

4. What kind of
consequences from Phuket
tourism have on your daily
living?

5. How do Phuketians
respond to the
consequences of Phuket
tourism?

6. Have you ever
heard/known about long-
stay tourism in Phuket?

7. Have you ever met the
elderly Japanese long-stay
visitors in Phuket?

8. Do you have a chance
to talk to them?

9. What are the kind of
social activities that are
possible with them, if any?

10. Will there be any
language barriers in doing
the activities with them?

11. Should the elderly
Japanese long-stay visitors
stay with Thai families in
the village while they are
in Phuket?

t.  What motivates
you to visit Phuket?

2. Where do you live
in Phuket?

1. Have you had any
interactions with the local
Thais?

4. Are there any
language barriers in
communicating with
them?

s. Haveyou ever met
the elderly Thais while
staying in Phuket?

6. What do the elderly
Thais do in their leisure
time?

7. In case a local
organization invites you to
join social activities with
the elderly Thais, will you
come?

3. Would you like to
name a few social
activities that you wish to
do with the elderly Thais,
if any?

9. When you are ill
during your stay in Phuket,
which hospital do you
visit?

10. Is there any
suggestion (s) to the Thai
relevant organization (s) to
improve the visitors’ long-
term stay in Phuket?

Phuket?

1. What is/are the pull
factor (s) for tourists to visit
Phuket?

2. What is/are the
consequence (s) from Phuket
tourism?

3. How do Phuketians
respond to the consequences
of tourism in Phuket?

4. Have you ever
heard/known about long-stay
tourism in Phuket?

5. Have you ever met the
elderly Japanese long-stay
visitors in Phuket?

6. What is/are the way (s)
of living of the elderly Thais
in Phuket?

7. Should there be any
social activities between the
elderly Thais and the elderly
Japanese long-stay visitors?

8. What kind of social
activities could they possibly
be?

9, Can one expect any
language barriers between
the two elderly in their
communication process?

10. Can local governments
be the focal point for the
collaborating of long-stay
tourism project activities?

1. What steps could local
governments take to
accomplish the task?

12. Should the elderly
Japanese long-stay visitors
stay with Thai families in the
village while they are in
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