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CHARATSRI HANSOMVONG :

TION OF BANGKOK CITY PUBLIC BUS PASSENGERS LISTENING TO THE BUS

RADIO DURING TRANSIT. THESIS ADVISOR : ASSISTANT PROFESSOR

PATCHANEE CHEYJUNYA, M.A. 11% pp.

The objective of this study is to investigate the differences of

opinion, expectation and gratification among passengers during transit

é in listening to the F.M. SCA. bus radio. Two hundred passengers of 10
bus lines in bangkok were selected for the interview. Percentage, T -

test and One Way Analysis of Variance were used for data analysis.

Results of the study are as follows :

1. There was no differences between male and female passengers
in terms of opiqion, expectation and gratification.

2. There was differences among passengers of different age
group in terms of expectation and gratification. ‘

3. There was differences among passengers of different
occupations in terms of opinion, expectation and gratification.

4. There was differences among passengers of different income
level in terms.of opinion, expectation and gratification those who have
lower expectation and gratification are older, government employees and
those who have high expectation and gratification are younger, labour,

low income and low education level.
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