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The purposes of the research were to study (1) the in-school
‘communication, (2) the means of communication (3) the degree of interest in
jeach kind of information and (4) the problems of the communication in
‘demonstration secondary schools under the jurisdiction of the ministry of
guniversity affairs, Bangkok Metropolis.
|
; Research findings showed as follows. The formal communication was the
method used in schools more than an informal one. The formal communication
‘and direct approach were most used more than the informal and indirect
.approach. Formal occasion was most used for committee meeting and was least
iused for the direct call from the school administrators. The informal occasion
was most used for unexpected meeting and was least used for home visit. The
ischool administrators and teachers applied the 7 C's of communication, the most
Lused was credibility and the least one was capability of audience.

i
f The verbal communication was the method more used in schools than the
written one. (The frequency of using both methods was nearly on the same
level). The verbal communication was most used in committee meeting. The on-
‘l1ined announcement was the least used. The circular-letter was the most used
iin form of written communication while personal letter was the least used.
Most schools had all communication equipment which were well-equipped except
(transreceiver and intercom. All the communication equipment was in good
condition. The transreceiver was in the condition just being able to be used.
'School administrators and teachers were most interested in information related
'to student activity programs and least interested in community relations and
public relations information. The problems of in-school communication were
rated the low level problems. All kinds of information were highly in care.
The most important problems were the information distribution which was too
urgent to operate. The letter size and clarity of typing or writing were
rated the least problems.
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